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SUMMARY

Educators believe that good relationships between teachers and students are important in
the learning process. There are numerous variables which determine to various degrees the
‘success’ of any particular learning environment. One of the key variables is the nature of the
student-teacher interaction.

Effective teachers have a knowledge base that can provide leadership to a group of
students under their charge. At the same time it is important that this “teacher as leader”
concept does not lead to excessive emphasis on control, order and efficiency at the expense of
the responsibility attributed to the students for their own learning, and to be creative and
spontaneous in behaviour. So there has to be a balance between control and freedom. The
quality of interpersonal behaviour and relationship of the teacher with his students is an
indication of the quality of leadership in the classroom.

But how to properly recognize and evaluate the nature of the student-teacher interaction?
The model of Leary and QTI tool is a useful answer to this question.

Theo dong thoi gian, xd hdi tinh cia con ngudi cang ngay cang tré nén sau sic hon.
Con ngudi cang ngay cang bi diéu kién héa nhiu hon, tuong giao nguoi — ngudi ngdy cang
chi phdi hanh vi, thdi d, 16i séng, xu hudng .v.v. cia cd nhan nhidu hon. Khuynh huéng nay
duoc ting sttc manh 1én nhidu 1an nhd su can thiép clia cong nghé, dic biét la cong nghé
trqyén thong. Nguoi ta thdy ring, tuong tdc TR
thdy-trd, mdi trudng hoc tp c6 quan hé rat mat Q
thiét va anh hudng 16n dén két qua hoc tép.
Trudc diy, nghién clu vé thiét ké day hoc
chua chu trong nhiéu dén modi truong tAm ly
cua viéc hoc tdp, ma chi tdp trung chd y dén
muc tiéu, ndi dung, chién lugce day hoc va moi
trudng co s& vat chit. Hién nay, xu hudng E
nghién ctru vé thi€t ké day hoc trén van dugc \a
duy tri, nhung dat trong anh hudng cia mot \"
thanh t& quan trong 1a mdi trudng hoc tap.

Mot cich téng thé c6 thé théy rﬁng, con
ngudi giao tiép va tuong tdc Vi thé gidi xung
quanh thong qua hanh vi, nhan thirc thé gidi
xung quanh theo cac qui ludt cua thuyét nhan
thie, con dong luc cho viée hoc tap cling nhu
tuong tic clia con ngudi lai tuan theo céc qui
ludt cua thuyét kién tao (constructivism) va g
thuyét van héa xa hoi (Social-Cultural theory). Nhu thé, nghién clru vé méi truong hoc tép
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Hinh 1. M6 hinh cua Leary vé hanh vi giao tiép



Gidi thudr Neuro-Fuzzy dwa trén ky thudt Wavelets
phan loai cac qud trinh qud do dién nr

phai bét dau tir nghién ctru vé hanh vi theo quan diém tuong tic. Nhitng nghién ciru vé tuong
tac thay-trd trong 16p hoc cling nhu tuong quan cua né véi mdi truong hoc tép, chat lugng day
hoc chua duoc cha y nhidu & Viét nam, nhit 1a & bac gido duc chuyén nghiép. Vi bai bdo
nay, ching t6i mudn gidi thiéu mot md ‘hinh nghién clu vé tuong tac thdy-trd va mdi trudng
tadm ly hoc tap trén co s& hanh vi giao tlep.

M6 hinh hanh vi giao tiép cua gido vién

Nghién ciru tuong quan hanh vi — mdi trudng dugc bit ddu tir kha 1au. Nam 1936 Kurt
Lewin, dé xuét cOng thuc biéu dién hanh vi cta nguoi B (behaviour) 1a mot ham cua nhan
cach P (personality) va mdi trudong E (environment).

B=f(P,E)

Cong thirc nay da mé dudng va tao déng luc cho nhiéu huéng nghién ciru moi (Fraser,
1994; Stern, 1970). Leary (1957) tin rang, cich thic truyén thdng cta con ngudi the hién ca
tinh, nhan céch cda ho. Cung vdi nhitng céc nha tam ly hoc khdc, Leary tin rang, dong luc
quan trong nhit diéu khién hanh vi cla ngudi 12 mong muén giam di su tu ti, so hdi va gia
tang su tyr tin. Tét nhién, c6 su khac biét gilta cd nhén nay voi cd nhén kia ¢ xu huéng, su thé
hién va mau hinh hanh vi. Hudng dén ciing mét két qua cubi cung, cd nhan nay c6 thé thuc

hién kiéu hanh vi d6c dodn, nhung mot c4 nhan khéc c6 thé luva chon kiéu hanh vi mang tinh
1¢ thudc nhiéu hon (Wubbels, Creton, Levy & Hooymayers, 1993).

Mo hinh hanh vi giao tiép cua Leary

Trong khi thyc hién dy 4n c6 tén 1a “Kaiser Foundation Research Project”, Leary va cic
cOng su da phat trién md hinh hanh vi giao tiép (Hinh 1). M0 hinh nay dua ra 16 chiéu hudng
hanh vi dé nghién clru/danh gig, mdi chiéu hudng lai ¢6 hai mic d6 khac nhau. Muc d6 tha
nhét cua hanh vi dugc xép loai theo d4u hiéu bén ngoai (diéu by, phan xa .v.v.). Muc thr hai
dugc xép loai theo thude tinh hodc dic diém bén trong. Hanh vi giao tiép dugc hiéu la giao
cua hai chiéu kich yéu-ghét va dp dar-phuc ting. Ly thuyét cta Leary phu hop vdi quan niém
vé qud trinh truyén thong khép kin. Theo d6, & qud trinh nay khdng chi ¢6 hanh vi ma théi
nhung con tao ra hanh vi nita (Creton, Wubbles, & Hooymayers, 1993).

AP DAT (Dominance)
D

Hinh vi nghiém khic Hanh vi linh dao

Hanh vi khién trach Hanh vi gidp do

C HOP TAC (Cooperation)

CHONG POI (Opposition) O

Hanh vi bt man
Hanh vi théng cam

Hanh vi ngd vuc Hanh vi ty quyét

S
PHUC TUNG (Submission)

Hinh 2. M6 hinh Leary trén h¢ toa dp 2 chiéu
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M® hinh ctia Leary 12 mot mé hinh kh4 day du dé trinh bay vé hanh vi giao tiép va md
hinh nay phi hop véi cdc nghién ciu kiém ching vé tim 1y hoc (Wubbels, Creton, Levy, &
Hooymayers, 1993). Tuy nhién, bang ké cdc hanh vi tuong tic (Interpersonal Adjective
Checklist _ IAC) gom 128 muyc ma Leary di ding dé thu thap dit liéu vé bén mirc do cua
hanh vi 1a1 kh4 phirc tap va c6 nhiéu muc khong thich hop v6i gido vién. M6 hinh cua Leary
duoc biéu thi trén hé toa dd 2 chidu véi céc truc 1a Ap dit-Phuc tang (truc tung) va Hop tdc-
Chong doi (truc hoanh). Trong h¢ toa d¢ 2 chiéu, m6 hinh Leary mdi g6c phén tu biéu dién
hai kiéu hanh vi lién tiép nhau. Khé khin déi véi md hinh hai chiéu nay 12 phai thé hién hai
hanh vi trdi ngugc nhau trong cung mot géc phan tu, ching han phai thé hién hai hanh vi
chdng dbi va phuc ting trong cang mét goc phan tu. Han ché nay khién cho ngudi ta phai
hiéu chinh mé hinh hai chiéu cua Leary thanh m&t mo hinh toan dién hon.

Su phat trién va tinh gia tri cia QTI

Tiép thu md hinh cua Leary, cic nha nghién clru Wubbels, Creton, Levy va
Hooymayers (1993) da phat trién mé hinh HANH VI GIAO TIEP CUA GIAO VIEN, va ciing
biéu dién trén toa do 2 chidu vai céc truc nhu hé toa d6 biéu dién mo hinh cua Leary. Céc truc
nay dugc goi tén la truc Thén thi¢n (Hop tac- -Chéng dbi) va truc Anh huéng (Ap dat-Phuc
tung). Truc than thién thé hién mirc 46 hop tac hogc than mat gitta nhitng ngudi tham gia
truyen thdng. Truc anh hiuong thé hién ai 12 ngudi didu khién hoac kiém sodt sur truyén thong
va didu khién/kiém sodt thé nao. C4c tic gia nay nghién cuu k§ mo hinh hanh vi giao tiép cua
gido vién ciing nhu bang ké ma Leary da dung va thiy rang, khong phai tht ca 128 muc hoi
déu thich hop véi gido vién. Nam 1993, Wubbels va Levy da thiét ké mot bang hoi vé tuong
tac cua gido Vlen (Questionaire on Teacher Interaction — QTTI). Phién ban QTI dau tién bang
tiéng Ha lan gdm c6 77 muc hoi dugc thiét ké dé do nhan thirc cua gido vién va hoc sinh béac
trung hoc vé hanh vi giao tiép cua gido vién. Dya trén sy phan tich céc két qua thu duogc tu
phién ban nay, loai di nhitng gi khong twong thich, mot phién ban khac chi vgi 64 muc da
duoc thiét ké va thuc hién & My. Phién ban ¢ Uc xuét hién muodn hon va chi c6 48 muc ma
thoi.

Viéc tra 16i céc cu hoi ctia QTI dugc thyc hién trén thang do kiéu Likert v6i 5 muc lua
chon khac nhau cho mdi muc, cic muc nay di tir O (khong bao gio) dén 4 (luén luén). Khodng
nhu mot s6 bang héi khéc thuong tach riéng t& clu hoi va to tra 101, & bang hoi QTI, cau hoi
va céu tra 101 dugce cung cap trén cing mdt & phxeu didu nay lam cho viéc tra 1061 nhanh hon,
dé dang hon va ciing thuan tién cho gido vién khi thuc hién diéu tra trén 16p. Cdc muc hoi
duoc phéan bd theo 8 thang tuong ung voi 8 cung phan tu trén md hinh. Céc thang do dugc md
ta nhu dudi day

Bdng mé ta va vi du cho cdc muc héi ¢ moi thang cia QTI

Thang do Mo ta Muc héi
Lanh dao Xdc dinh qua nhitng hanh vi ma gido vién thuc Thiy gido nay giai
(DOC) hién dé 1anh dao dugc 16p hoc va duy tri sy chi y | thich 3 rang tat ca
cua hoc sinh moi diéu
Giup d& X4c dinh qua nhitng hanh vi thé hién su than thién Thiy gido nay than
(CD) va hd trg tich cuc ma gido vién danh cho hoc sinh thién vdi hoc sinh
Thoéng cam Xac dinh qua nhitng gi thé hién su théng cam va Neu khong dong ¥y voi
(CS) quan tam cua gido vién dbi véi hoc sinh thay, t6i c6 thé néi
thing diéu d6

17



Giai thudt Neuro-Fuzzy dia trén kg thudt Wavelets
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Thang do

Mo ta

Muc héi

HO tro su tu

X4c dinh qua nhiing gi tao co hoi dé hoc sinh chiu

Ching toi c6 thé tic

chu trdch nhiém vé viéc 1am cta chinh ho dff)ng (chi phoi) thay
(SC) gido nay
Ngo& vuc Xic dinh qua nhiing gi thé hién su khong nhét | Thay gido nay duong
(SO) quén cua gido vién nhu khong nhat quén
Bét min Xéc dinh qua nhiing gi thé thién gido vién khong Thiy gido nghi répg
(0S) vui/khong hai 1ong vé hoc sinh cua minh ching t6i khong biét

gica

Khién trach

Xéc dinh qua nhitng gi thé hién gido vién tuc

Thay gido hay tré nén

sinh

(OD) gidn/néng nay va thiéu kién nhin trong 16p tuc gién
Nghiém khic | Xdc dinh qua nhitng gi thé hién sy nghiém khic, | Ching t5i s¢ thy
(DO) khat khe cla gido vién doi véi cac doi hoi ciia hoc | gido nay

Bang hoi QTI da duge dung & Ha Lan, M§, Uc va mot s nudc chau A. Cic nghién ciru
d€u cho thay ring, s6 liéu thu duoc tir bang héi nay cung cip nhiing thdng tin hitu ich cho
gido vién vé moi trudng hoc tap cua 16p hoc ma ho dang giang day.

Biéu dién va phan tich két qua

Tir cdc s ]ié}l thu duoc, sau khi tinh toin béng xu ly théng ke, két qua duoc biéu dién
trén do thi hai chieu véi tim thang do nhu mé ta & trén. DS thi thu duoc cho phép ta hinh
dung ra ki¢u hanh vi giao tiép trong 16p hoc. Ngudi ta nhén thdy ring, quan hé (twong tac)
thay-trd c6 8 kieu khdc nhau tuong doi on dinh. Sir dung céc két qua diéu tra & Ha Lan va Mg,
Brekelmans, Levy va Rodriguez (1993) ciing két luan nhu vdy va dit tén cho cic kiéu giao
tiép ndy la: Chi huy (Directive), Quyét dosn (Authoritative), Khoan dung/Quyét doan
(Tolerant/Authqritative), Khoan dung (Tolerant), Ng¢& vuc/Khoan dung (Uncertain/Tolerant),
Ngo vuc/Gay han (Uncertain/Aggressive), Phuc tang (Drudging) va Ap ché (Repressive).

Ménh lenh

dung
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B l\’hﬁnAtl’ch cac két qua nghién ctru cling cho thiy sur khéc biét trong nhén thac cua gido
vién va nhén thirc cua hoc sinh v€ quan h¢ thay-trd trong 16p hoc. Hinh 4 dudi day trinh ba
n}ot kiéu mau chung v€ su khac biét nay. So sanh hai kiéu nay ;léi 8 kiéu do Brekelmans mg
ta (1993) cho thay, dudng nhu hoc sinh thudng nghi ring gido vién thé hién thai do doc dodn
héch dich, trong khi dé, gido vién lai nghi ring thai d6 caa minh 1 khoan dung va quyé;t doan.

B
-8,

Q/ﬁﬁx

357\/
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- Gido vién

Hinh 3. Su khdc biét trong nhan thirc cia gido vién va hoc sinh
vé quan hé giao tiép

Trong moi trudng cua mdi quan hé theo kiéu ménh 1énh/quyét dodn, bai hoc ¢6 tinh ké
hoach, céu tric logic va dinh huéng nhiém vu hoc tap kha t6t. O nhiing 16p nay, cic qui tac,
thu tuc thudng dugc qui dinh rat rd rang va hoc sinh khong can phai mét cong ghi nhé nhiéu;
hoc sinh chuyén can hoc tap va két qua hoc tap thudng kha hon so v6i nhiing 16p hoc ma gido
vién thiéu tinh quyét doan. Cac gido vién c6 hanh vi quyét dodn thudng nhiét tinh, coi m& voi
trude nhitng nhu céu cua hoc sinh, truyén duoc cho hoc sinh sy dam mé va thudong dugc hoc
sinh cho 12 nhitng gido vién gioi

Nhitng gi4o vién thé hién hanh vi thugc kiéu Khoan dung/Quyét doan thi ngoai sy quyét
dodn ra, ho con quan tam nhiéu dén nhu ciu cua hoc sinh. Céc gido vién nay thuong thiét 1ap
dugc mdi quan hé tbt dep véi hoc sinh, hoc sinh thuong dugc dam bao va khuyén khich vé
tinh thin trach nhiém ciing nhu su tu chi. Cic gido vién nay ciing thuong dung nhiéu phuong
phép dé hoc sinh c6 thé dap ung tét véi nhitng yéu cau hoc tap.

Vién Nghién ctru Phat trién Gi4o duc Chuyén nghiép thudc dai hoc Su pham KJ thuat
Tp. Hd Chi Minh ciing da tng dung céc nghién ciru vé mdi truong 16p hoc (WHIC) dé danh
gia hiéu qua cic 16p boi dudng “phuong phap day hoc” thudce du 4n gido duc k¥ thuat va day
nghé. C4c nghién ciru nay da chi ra duoc nhiing thanh cong cua khéa dao tao cling nhu nhing
didu can quan tam dé c6 duoc két qua dho tao cao hon. Ching t6i s& trinh bay chi tiét hon vé
két qua nghién clru nay trong mdt bai bdo khéc.
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phdn logi cac qua trinh qua do dién t

Mc d6 hoa déng

Thai 46 v& mdn hoc -~ Sw hé tro clia GV

<+ Mire d6 tham gia

Sw cong bang i

.
MZrc d6 hop tac . ¥ Mc d6 nghién clru

Pinh huéng cong viéc

Hinh 5. Sw bién dbi ciia méi trwong hoc tip
(dwong manh — khao sdt dau khéa; duwong dam —khao sdt cudi khoa)

Két luan

Mot trong nhirng mat trdi cua cong nghé thong tin dbi voi doi sdng con nguoi 1a nguoi
ta ngay cang bi 1¢ thude, bi chi ph01 rat nhleu bdi cdc san phdm ctia cong nghe truyén thong.
Ciing véi nhu cdu ngay cang 16n vé quyen tw do, con ngudi lai rat khé sir dung su ty do clia
minh. Su tw do hoan toan xem ra 1a dleu ngay cang xa voi, vi con ngudi bi tdc dong ngay cang
nhiéu béi anh hudng cong nghé truyén théng ma chit lugng cua chiing rat khé kiém soat.

Trong mot thé gidi nhu thé, nguoi thdy gido véi tu cich nhu ngudi huong din, ngudi
din diu tro nén hét siic quan trong d6i v6i hoc sinh. D& 1am tdt vai trd nay, thdng qua cac
hanh vi, théng qua tuong tic thay-tro, nguoi thy gido phai xay dung dugc mdi trudng hoc tép
phu hop. Chi trong mdi trudng cuia moi quan hé than thién, c6 d¢ tin cdy cao, cdc dinh hudng
diing dan thi hoc sinh méi phat trlen t6t ca vé trf tué va dao dirc. Mot mdi trudng nhu thé phai
12 su két hop cuia co s& vat chét, tb chuc, trong quan ngudi-ngudi gilta moi thanh phéan trong
trudng/16p hoc, cich thire thiét ké, t& chirc va thuc hién céc bai giang trén 16p ciing nhu céc
hoat dong khic. Trong d6, tuong quan va tuong tac thay-trd 1a hét sic quan trong.

Dé danh gi4 ding chét lugng m01 tuong tic thdy-trd, viéc do ludong va dénh gia ding
nhén thirc cua hoc sinh cling nhu thay gido vé moi truong tam 1y hoc tap trén 16p la rat can
thiét. Qua hon 4 thap ky hinh thanh va phat trién & nhiéu nu6c, md hinh hanh vi giao tiép cua
gido vién va céc cong cu do ludng mdbi truong hoc tdp da khing dinh duoc gid tri ciia né trong
nghién ctru va thuc hanh su pham. Nhiéu luén 4n tién si gido duc da dugc thuc hién theo
hudng nay. Vi the viéc nghién ctru, pht trién cdc mé hinh va cong cu nay & Viét nam 1a diéu
rat c6 gid tri va cén thiét.
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