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SUMMARY

Educators believe that good relationships between teachers and students are important in
the learning process. There are numerous variables which determine to various degrees the
'success' of any particular learning environment. One of the key variables is the nature of the
student-teacher interaction.

Effective teachers have a knowledge base that can provide leadership to a group of
students under their charge. At the same time it is important that this "teacher as leader"
concept does not lead to excessive emphasis on control, order and efficiency at the expense of
the responsibility attributed to the students for. their own lear~ing, and to be creative and
spontaneous in behaviour. So there has to be a balance between control and freedom. The
quality of interpersonal behaviour and relationship of the teacher with his students is an
indication of the quality of leadership in the classroom.

But how to properly recognize and evaluate the nature of the student-teacher interaction?
The model of Leary and QTI tool is a useful answer to this question.

Theo dong thai gian, xa hQi tfnh cua con nguai c~mg ngay cang tra nen sau s~c han.
Con nguai cang ngay cang bi di~u ki~n hoa nhi~u han, tuang giao nguai - nguai ngay cang
chi ph6i hanh vi, thai dQ, 16i s6ng, xu huang .v.v. cua ca nhan nhi~u han. Khuynh huang nay
duQ'c tang suc m~nh len nhi~u Idn nha SlJ can thi~p cua cong ngh~, d~c bi~t la cong ngh~
truy~n thong. Nguai ta th~y r~ng, tuang tac
thdy-tro, moi truang hQc t~p co quan h~ r~t m~t
thi~t va anh huang Ian d~n k~t qua hQC t~p.
Tru6c day, nghien cuu v~ thi~t k~ d~y hQc
chua chli trQng nhi~u d~n Inoi truang tam 19
cua vi~c hQc t~p, rna chi t~p trung chli 9 d~n
m\lc tieu, nQi dung, chi~n luQ'c d~y hQC va moi
truang Co' sa v~t ch~t. Hi~n nay, xu huang
nghien cuu v~ thi~t k~ d~y hQc tren vftn duqc
duy trl, nhung d~t trong anh huang cua mQt
thanh t6 quan trQng la moi truang hQc t~p.

MQt cach t6ng th~ co th~ th~y r~ng, con
nguai giao ti~p va tuang tac v6i th~ gi6i xung
quanh thong qua hanh vi, nh~n thuc th~ giai
xung quanh theo cac qui lu~t cua thuy~t nh~n
thuc, con dQng IlJc cho vi~c hQc t~p cling nhu
tuang tac cua con nguai lai tuan theo cac qui "
1
" ? th ;"t k';" t .( t t" ) " Hinh 1. Mo hinh coo Leary ve hilllh vi giao tiepu~t cua uye len ~o cons ruc IVlsm va, ,
thuy~t van hoa xa hQi (Social-Cultural theory). Nhu the, nghien cuu ve moi truang hQc t~p
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phai b~t dftu tu nghien cuu v~ hanh vi theo quan di~rn tuang tac. Nhfrng nghien c~u v~ tuang
tac thfty-tf() trong lap hQC~ilng nhu tuO'ng qU31ncua no vai rnoi truang ?QC t~~,,,chat ~~Q'~~d~y
hQc chua duQ'c chti 9 nhieu a Vi~t nam, nhat la a b~c gia? d\lc chuyen ,nghl~p. Val bat bao
nay, chung t6i mu6n giai thi~u mQt rn6 hlnh nghien cuu ve tuO'ng tac thay-tro va m6i truo'ng
Him 19 hQc t~p tren cO' sa hanh vi giao ti~p.

M6 hlnh hanh vi giao ti~p cua giao vien

Nghien cuu tuO'ng quan hanh vi - moi truang duQ'c b~t dftu tu kha lau. Nam 1936 Kurt
Lewin, d~ xu~t cong thuc bi~u di~n hanh vi cua nguai B (behaviour) la m<)t ham cua nhan
cach P (personality) va moi truang E (environment).

B= f(P, E)
Cong thuc nay da rna duang va t(;10dQng l\fc cho nhi~u huang nghien cuu mai (Fraser,

1994; Stern, 1970). Leary (1957) tin r~ng, cach thuc truy~n thong cua con nguai th~ hi~n ca
tinh, nhan cach cua hQ. Cung vai nhfrng cac nha tam 19 hQc khac, Leary tin r~ng, dQng l\fc
quan trQng nh~t di~u khi~n hanh vi cua nguai la mong rnu6n giam di S\f t\f ti, SQ'hai va gia
tang S\f t\f tin. T~t nhien, co S\f khac bi~t gifra ca nhan nay vo'i ca nhan kia (] xu huang, SlJ th~
hi~n va m~u hlnh hanh vi. Huang d~n cung mQt k~t qua cu6i cung, ca nhan nay co th~ th\fc
hi~n ki~u hanh vi dQc doan, nhung rnQt ca nhan khac co th~ IlJa chQn ki~u hanh vi rnang tinh
l~ thuQc nhi~u han (Wubbels, Creton, Levy & Hooymayers, 1993).

Mo hlnh hanh vi giao ti~p cua Leary

Trong khi th\fc hi~n d\f an co ten la "Kaiser Foundation Research Project", Leary va cac
cQng S\f da phat tri~n mo hlnh hanh vi giao ti~p (Hinh 1). Mo hinh nay dua ra 16 chi~u huang
ha~h vi d~ nghien clru/d~nh gia, m6i ~hi~u huang l(;1ico hai muc dQ khac nhau. Muc dQ thll'
nhat cu~ hanh vi duQ'c xep 10(;1itheo dauhi~u ben ngoai (di~u bQ, phan X(;1.v.v.). Muc thu hai
duQ'c xep 1?(;1itheo thuQc Hnh ho~c d~c di~m ben trong. Hanh vi giao ti~p dUQ'c hi~u la giao
c~a hai chieu kfc~ yeu-ghet va tip d(it-phl;lC tung. L9 thuy~t cua Leary phu hqp vai quan ni~rn
ve qua trinh truyen thong khep kin. Theo d6,' (] qua trinh nay khong chi co hanh vi rna thai
nhung con t(;1ora hanh vi nua (Creton, Wubbles, & Hooymayers, 1993).

Ap BAT (Dominance)
D
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Hanh vi khi€n tn1ch

CHONG DOl (Opposition) 0

Hanh vi bAtman

S
PHVC TONG (Submission)

Hinh 2. M6 hinh Leary tren hj t!Ja d{j 2 chiJu

Hanh vi giup dO'

C HQP TAc (Cooperation)



T(lp chi Khoa h9c Giao d1:JcKy thu{it, s68 (212008)
D(li h9C Su ph(lm Ky thu{it Thanh plu5 H6 Chi Minh

, ~a hl~h clla ~~ar~ la rn?! rn~ hlnh?kha dfiy dl\ d~ tnnh bay vS hanh vi giao tiSp va rno
hlnh nay phu hgp val cac nghlen CUllkiern chung ve Him 19 hQc (Wubbels, Creton, Levy, &
Hooy~ayers, 1993); Tuy nhien, bang ke cac hanh yi tuang tac (Interpersonal Adjective
ChecklIst _ lAC) gorn 128 rn\lc rna Leary da dung de thu th~p dfr li~u vS b6n rnlrc do cua
hanh vi }e;tikha phuc te;tpva co nhiSu rn\lc khong thich hgp v6i giao 'lien. Ma hlnh Clla Leary
dug~ bieu, thi tren h~ tQa dQ 2 chiSu vai cac tf\lCla A.p il{it-Ph,!c tung (tr\lc tung) va H(JP tac-
Chan~ ilai (tr\lc hoanh~. Trong h~ tQa dQ 2 chiSu, rna hlnh Leary rn6i goc phfin tu bi~u di~n
hai kieu hanh vi lien tiep nhau. Kho khan d6i v6i rna hlnh hai chiSu nay la phai th~ hi~n hai
ha~h vi ~rai ngugc nhau trong cung rnQt goc phfin tu, ch~ng he;tnphai th~ hi~n hai hanh vi
chang dai va ph\lc tung trong cung rnQt goc phfin tu. He;tnch~ nay khi~n cho nguO'i ta phai
hi~u chinh rno hlnh hai chiSu cua Leary thanh mQt rno hlnh toan di~n han.

S'! phat tri~n va tinh gia tri cua QTI

Ti~p thu rna hlnh cua Leary, cac nha nghien cuu Wubbels, Creton, Levy va
Hooyrnayers (1993) da phat tri~n rno hlnh HANH VI GIAO TIEP CVA GIAo VIEN, va cling
bi~u di~n tren tQa dQ 2 chiSu v6i cac tf\lCnhu h~ tQa dQbi~u di~n rno hlnh clla Leary. Cac tr\lc
nay dugc gQi ten la tf\lC Than thifn (Hgp tac-Ch6ng d6i) va tr\lc Anh hU'ifng (Ap d~t-Ph\lc
tung). Tr\lc than thi?n th~ hi~n rnuc dQ hgp tac ho~c than rn~t gifra nhfrng nguO'i tham gia
truySn thang. Tr~c anh huang th~ hi~n ai la nguO'i diSu khi~n ho~c ki~rn soat SlJtruySn thong
va diSu khi~n/ki~m soat th~ nao. Cac tac gia nay nghien cuu ky rna hlnh hanh vi giao ti~p cua
giao 'lien ding nhu bang ke rna Leary da dung va th~y r~ng, khong phai t~t ca 128 m\lc hoi
dSu thich hgp v6i giao 'lien. Narn 1993, Wubbels va Levy da thi~t k~ rnQt bang hoi vS tuang
tac cua giao 'lien (Questionaire on Teacher Interaction - QTI). Phien ban QTI d~u tien b~ng
ti~ng Ha Ian g6rn co 77 rnvc hoi dugc thi~t k~ d~ do nh~n thuc clla giao 'lien va hQc sinh b~c
trung hQc vS hanh vi giao ti~p cua giao 'lien. DlJa tren SlJphan tich cac k~t qua thu dugc tu
phien ban nay, loe;tidi nhfrng gl khong tuang thich, rnQt phien ban khac chi v6i 64 rnvc da
dugc thi~t k~ va thlJC hi~n a My. Phien ban a Dc xu~t hi~n rnuQn han va chi co 48 m\lc rna
thai.

Viec tra lO'icac cau hoi cua QTI duqc thlJc hi~n tren thang do ki~u Likert v6i 5 rnuc h.ra
chQn khcic nhau cho rn6i rnvc, cac rnuc nay di tu 0 (khong baa gi&) d~n 4 (luon luon). Khong
nhu rnQt s6 bang hoi khac thuO'ng tach rieng to' cau hoi va to' tra lO'i,a bang hoi QTI, cau hoi
va cau tni lO'idugc cung c~p tren cung rnQt to' phi~u, diSu nay lam cho vi~c tra lO'inhanh han,
d~ dang han va cling thu~n ti~n cho giao 'lien khi thlJc hi~n diSu tra tren lap. Cac mvc hoi
dugc phan b6 theo 8 thang tuang ung v6i 8 cung phfin tu tren rna hlnh. Cac thang do dugc rno
ta nhu du6i day

Biing ma tii va vi d,! cho cac m,!c hoi if mai thang cua QTI

Thang do Mota M\Jc hoi

Lanh de;to Xac dinh qua nhfrng hanh vi rna giao 'lien thlJc Th~y giao nay giai
(DC) hi~n d~ lanh de;todugc l6p hQc va duy tn SlJchu 9 thich ra rang t~t ca

CllahQc sinh rnQidiSu

Giup dO' Xac dinh qua nhfrng hanh vi th~ hi~n SlJthan thi~n Th~y giao nay than
(CD) va h6 trg tich ClJCrna giao 'lien danh cho hQc sinh thi~n v6i hQc sinh

Thong cam Xac dinh qua nhfrng gl t~~ hi~n SlJ thong cam va N~u khang d6ng 9 v6i

(CS) quan tam Cllagiao 'lien doi v6i hQc sinh th~y, toi co th~ noi
th~ng diSu do
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Thang do

H6 trQ' Sl)'tl)'
chu
(SC)

Nga Vl)'C
(SO)

Bftt man
(OS)

Khi~n tnich
(OD)

Nghiem khftc
(DO)

Mota
Xac dinh qua nhung gl te;tOca hQi d~ hQc sinh chiu
trach nhi~m v~ vi~c lam cua chfnh hQ

Xac dinh qua nhfrng gl th~ hi~n Sl)' khong nhftt
quan cua giao vien

Xac dinh qua nhung gl th~ thi~n giao vien khong
vui/khong hai long v~ hQc sinh cua mlnh

Xac dinh qua nhung gl th~ hi~n giao vien tuc
gi?n/nong nay va thi~u kien nh~n trong lap

Xac djnh qua nhung gl th~ hi~n Sl)' nghiem khftc,
khftt khe cua giao vien dfJi vai cac doi hoi cua hQc
sinh

Ml}C hoi

Chung toi co th~ tac
dQng (chi phfJi) th~y
giao nay

Th~y giao nay duo'ng
nhu khong nhftt quan

Th~y giao nghT r~ng
chung toi khong bi~t
gl ca
Th~y giao hay tr6 nen
tll'Cgi?n

Chung toi SQ' th~y
giao nay

Bang hoi QTI da duQ'c dung a Ha Lan, My, Dc va mQt sfJ nuac chau A. Cac nghien Cll'U
d~u cha thfty r~ng, s6 li~u thu duQ'c til bang hoi nay cung cftp nhCi'ng thong tin huu feh cho
giao vien v~ moi twang hQc t?P cua lap hQCrna hQ dang giang de;ty.

Bi~u di~n va phan tlch k~t qua

Til cac sfJ li~u thu duQ'c, sau khi tfnh toan b~ng xu 19 thfJng ke, k~t qua duQ'c bi~u di~n
tren dE>thj hai chi~u vai tam thang do nhu rno ta a tren. DE>thj thu duQ'c cho phep ta hlnh
dung ra ki~u hanh vi giao ti~p trong lo'p hQc. Nguai ta nh?n thfty r~ng, quan h~ (tuO'ng tac)
th~y-tro co 8 ki~u khac nhau tuang dfJi 6n djnh. SU dVng cac k~t qua di~u tra a Ha Lan va My,
Brekelmans, Levy va Rodriguez (1993) cling k~t lu?n nhu v?y va d~t ten cho cac ki~u giao
ti~p nay la: Chi huy (Directive), Quy~t doan (Authoritative), Khoan dung/Quy~t doan
(Tolerant/Authoritative), Khoan dung (Tolerant), Nga vl)'c/Khoan dung (Uncertain/Tolerant),
Nga VV'c/Gay hftn (Uncertain/Aggressive), Phvc tung (Drudging) va Ap ch~ (Repressive).

Af?nh l?nh Cimg nhlic
Khoan dung
& cimg nhlic Khoan dung

o

o

s

Nga vvclKhoan
dung Nga vvclGay h6n D(Jc aoan Vangph¥c
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• A ~han" tfch ~ac ~~t qua ~ghiep cuu cling ~ho thfty Sl! khac bi~t trong nh?n thuc cua giao
vI:n ~~ nh?~ thuc cua ~Qc SIn? v~ ~ua? h~ tha?,-tro tron~ lap hQC. Hin~. 4 duo'i day trinh bay
~Qt kleu mau c~ung ve Sl! khac bl~t nay. So sanh hai kieu nay vai 8 kieu do Brekelmans rn6
ta, (19~3) cho thay, du()'ng nhu hQc sinh thuang nghT r~ng giao vien th~ hi~n thai d6 doc doan
hach dJch, trong khi do, giao vi en l?i nghT r~ng thai dQ cua mtnh la khoan dung va q~y~t doan .

. Gitto vien H(Jcsinh

Hinh 3. S" khae bift frong nh{in thire ella giao vien va h(Je sinh
vJ quan hf giao tiip

Trong In6i truong cua rn6i quan h~ theo ki~u m~nh l~nh/quy~t doan, bai hQc co tinh k~
ho?ch, cftu truc logic va dinh huang nhi~rn Vl) hQc t?P kha t6t. 6 nhfrng 16'p nay, cac qui t~c,
thu tl)C thuong duQ'c qui dinh rftt r6 rang va hQc sinh kh6ng c~n phai rnftt c6ng ghi nh6' nhi~u~
hQc sinh chuyen c~n hQc t?P va k~t qua hQCt?P thuang kha hon so vo'i nhfrng 16'p hQC rna giao
vien thi~u tinh quy~t doan. Cac giao vien co hanh vi quy~t doan thuang nhi~t tinh, c6'i rn6' v6'i
truoc nhfrng nhu c~u cua hQc sinh, truy~n duQ'c cho hQc sinh Sl! darn me va thuo'ng duQ'c hQc
sinh cho la nhfrng giao vien gi6i

Nhfrng giao vien th~ hi~n hanh vi thuQc ki~u Khoan dung/Quy~t doan thi ngoai SlJ quy~t
doan ra, hQ can quan tam nhi~u d~n nhu c~u cua hQc sinh. Cac giao vien nay thuong thi~t l?p
duQ'c m6i quan h~ t6t d~p voi hQc sinh, hQc sinh thuang duQ'c darn bao va khuy~n khfch v~
tinh th~n trach nhi~m cling nhu S\f t\f chu. Cac giao vien nay cling thuong dung nhi~u phuung
phap d~ hQc sinh co th~ dap ung t6t voi nhfrng yeu c~u hQc t?p.

Vi~n Nghien cuu Phat tri~n Giao d\lc Chuyen nghi~p thuQc d?i hQc Su ph?rn Ky thu?t
Tp. H6 Chi Minh cling da ung d\lng cac nghien cuu v~ rn6i truang lap hQC (WHIC) d~ danh
gia hi~u qua cac lap b6i duong "phuong phap d?y hQc" thuQc dl! an giao dl)c ky thu?t va d?y
ngh~. Cac nghien cuu nay da chi ra duQ'c nhfrng thanh c6ng cua khoa dao t?O cling nhu nhfrng
di~u c~n quan tarn d~ co duQ'c k~t qua dao t?O cao hun. Chung t6i se trinh bay chi ti~t hon v~
k~t qua nghien cuu nay trong mQt bai bao khac.
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Giai thuat Neuro-Fuzzy dlfa tren ley thu~t Wavelets
phQn lo~i cae qua trinh qua a{5ai?n tir

MJ'c dQ hoa dOng

Tha\ dQ v~ m5n hQc

$1,1' cong bang

I'v"A:rcdQ hQ'p tac

f>inh hU'ang cong vi~c

SU' hO trO' clla GV/. .
/

MJ>c dQ tham gia

"- ."..
Y I'v"A:rcdQ nghien CLrU

Hinh 5. S(l' biin diji eua rnoi truOng h(Je t9P
(auOng memh - khao seU a6u kh6a; aUOng c1t;im-khao sat cubi kh6a)

K~t lu~n

MQt trong nhfrng rn~t tnii cua cong ngh~ thong tin d6i v6i dai s6ng con nguai Hi nguai
ta ngay cang bi l~ thuQc, bi chi ph6i r~t nhiSu bai cac san ph~rn cua cong ngh~ truySn thong.
Cung v6i nhu c~u ngay cang 16n vS quySn tv do, con nguai h;tir~t kh6 su d\lng sv tv do cua
minh. Sv tv do hoan toan xern ra la diSu ngay cang xa vai, VI con nguai bi tac dQng ngay cang
nhiSu bai anh huang cong ngh~ truySn thong rna ch~t lugng cua chung r~t kh6 ki~rn soat.

Trong rnQt th~ gi6i nhu th~, nguai th~y giao v6i tu cach nhu nguai hu6ng dfrn, nguai
dfrn d~u tra nen h~t suc quan trQng d6i v6i hQc sinh. D~ lam t6t vai tro nay, thong qua cac
hanh vi, thong qua tuang tac th~y-tro, nguai th~y giao phai xay dVng dugc rnoi truang hQc t~p
phu hgp. Chi trong rnoi truang cua rn6i quan h~ thfm thi~n, c6 dQ tin c~y cao, cac dinh hu6ng
dung dfin thl hQc sinh rn6i phat tri~n t6t ca vS trf tu~ va d~o duc. MQt rnoi truang nhu th~ phai
la S\fk~t hqp cua cO'So'v~t ch~t, t6 chuc, tuang quan nguai-nguai gifra rnQi thanh ph~n trong
truang/16p hQc, cach thuc thi~t k~, t6 chuc va th\fc hi~n cac bai giang tren 16p cling nhu cac
ho~t dQng khac. Trong d6, tuang quan va tuang tac th~y-tro la h~t suc quan trQng.

D~ danh gia dung chfit luqng rn6i tuang tac th~y-tf(), vi~c do luang va danh gia dung
nh~n thuc cua hQc sinh cling nhu th~y giao vS rnai truang tam ly hQc t~p tren lap la rfit c~n
thi~t. Qua han 4 th~p ky hlnh thanh va phat tri~n a nhiSu nu6c, rna hlnh hanh vi giao ti~p cua
giao vien va cac cong C\ldo luang rnoi truang hQc t~p da khftng dinh duQ'cgia tri cua no trong
nghien cuu va thvc hanh su ph~rn. NhiSu lu~n an ti~n sl giao d\lc da duqc th\Ic hi~n theo
hu6ng nay. VI th~, vi~c nghien cuu, phat tri~n cac rno hlnh va cong C\lnay a Vi~t narn la diSu
r~t c6 gia tri va c~n thi~t.
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