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ABSTRACT

This study is to evaluate the training quality and work response level of
medical graduates at Pham Ngoc Thach University of Medicine from the
employer's perspective. Subjects of the study are medical graduates who
have been working in health facilities. The assessment is done based on a
set of criteria, including work response level, attitude towards the medical
profession, medical knowledge and skills, foreign language skills, IT skills
and employer's satisfaction. The survey results at 18 medical units (160
respondents) showed that: Up to 86.26% of the employer assessed as
responding or more (mean=4.01, SD=0.63); Most of the respondents
(91.88%) assessed that the level of completion of the assigned work was
quite satisfactory or higher (mean=3.89, SD =0.88); and 85.63% of the
respondents were satisfied and very satisfied (mean=4.00, SD =0.59). The
mean scores are high when assessing attitudes towards the medical
profession (mean=3.80-4.18, SD=0.58-0.71), medical knowledge and skills
(average=3.68-4.06, SD=0.52-0.70), on foreign language and IT skills
(average=4.03-4.10, SD=0.58-0.62). The research results show that the
training quality of the University has met the requirements of employers as
well as helping the University to have a basis for making plans to improve
and enhance the quality further in the future.
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TOM TAT

Nghién ctru ndy nhim danh gia chit luong dao tao va mirc do dap tng cong
viéc cua sinh vién y khoa tot nghiép tai Truong Pai hoc Y khoa Pham Ngoc
Thach théng qua goc nhin cia ngudi st dung lao dong. Di twong nghién ctru
1a sinh vién t6t nghiép dang lam viéc & cac don vi trong nganh y té. Viéc danh
gia duoc thyc hién dua trén bo tiéu chi bao gdm Mitrc d6 dép Gmg cong viéce,
Thai d6 di v6i nghé y, Kién thirc va k¥ ning chuyén mon y khoa, K§ ning
ngoai ngit, tin hoc va Mtrc d6 hai 1ong. Két qua khao sat tai 18 don vi y té véi
160 dap vién da cho thay: C6 dén 86,26% danh gia 1a dap ung trd lén
(TB=4,01, PLC=0.63); Hau hét (91,88%) d4anh gi4 ring mirc d6 hoan thanh
cong viéc duoc giao tir kha dap ung tr¢ 1én (TB=3,89, BPLC=0,88); va 85,63%
hai long va rat hai 1ong (TB=4,00, PLC=0,59) véi sinh vién tot nghiép. Diém
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Truong Pai hoc Y khoa Pham Ngoc  trung binh déu cao khi danh gia vé thai do ddi voi nghé y (TB=3,80-4,18,

Thach. DPLC=0,58-0,71), kién thirc va k§ ning chuyén mén (TB=3,68-4,06,
PLC=0,52-0,70), k¥ nang ngoai nglt va tin hoc (TB=4,03-4,10, PLC=0,58-
0,62). Két qua nghién ctru chiig to chét lwong ddo tao ciia Truong da dap
tmg dugc yéu cau ctia nguoi sir dung lao dong ciing nhu giup Trudng ¢ co
s& dé ra ké hoach cai tién, nang cao chat lugng hon nira trong tuong lai.

Doi: https://doi.org/10.54644/jte.75B.2023.1307

COpyl’ight © JTE. This is an open access article distributed under the terms and conditions of the Creative Commons Attribution-NonCommercial 4.0
International License which permits unrestricted use, distribution, and reproduction in any medium for non-commercial purpose, provided the original work is
properly cited.

1. Gioi thigu

Trong xu thé hoi nhép quéc té, chét lugng dao tao cia cac truong dai hoc cua Viét Nam hién la mot
vén dé 16n, duoc su quan tam dac biét ciia nha truong, nguoi hoc, xa hoi va chinh quyén cac cép. Bo
Gi4o duc va Dao tao di ban hanh Thong tu 04/2016/TT-BGDDT quy dinh vé “tiéu chuin danh gia chat
luong chuong trinh dao tao cac trinh d6 cua gidao duc dai hoc” [1]. Pay 1a bd tiéu chuin danh gia chét
lugng chuong trinh dao tao (CTDT) cac trinh d6 cua gido duc dai hoc dé cac truong dai hoc st dung
tiéu chuan nay danh gia tong thé hoat dong lién quan dén CTDT. Qua d6, truong khong ngimg ning cao
chét luong dao tao va gidi trinh vdi cac co quan chirc nang, xa hoi nhu thyc trang chét luong dao tao
clia timg chuong trinh cy thé. Ngoai ra, bd tiéu chuan gitp kiém dinh dénh gia cong nhan hodc khong
cong nhan dat ti€u chuén chét luong giao duc cling nhu cac td chirc, c4 nhan khac c6 co s& dé nhan dinh,
danh gia va tham gia phan bién x3 hoi dbi voi CTDT cua trudng dai hoc ma ho quan tim. Trong tiéu
chuin 11 cta thong tu nay, da chi rd két qua cua ngudi hoc phai dugc do ludng boi mire d6 hai long cua
c4c bén lién quan (trong d6 nha tuyén dung, don vi st dung lao dong 1a yéu td cdt 151). Mirc d6 hai long
nay phai duoc xac 1ap, giam sat va ddi sanh dé cai tién chat luong.

Quyét dinh s6 1854/QD-BYT cua B6 Y Té vé Chuan nang lyc co ban cua bac si da khoa ciling nhu
Quyét dinh S6 2261/QD-TPHYKPNT cua Truong Pai hoc Y Khoa Pham Ngoc Thach vé Chuan dau
ra cua chuong trinh dao tao bac si y khoa quy dinh cin danh gia mac d6 phu hop cua cong viée véi
chuyén mén duoc dao tao, danh gia kha ning dap ing yéu cau cia sinh vién tot nghiép, danh gia muc
d6 hoan thanh cong viéc dugc giao ciing nhu mire do hai 10ng ddi vai sinh vién Y khoa tot nghiép, thai
d6 nghé nghiép, kién thirc, k¥ ning trong chuyén mon, k¥ ning ngoai ngir, tin hoc [2], [10].

Thuec té cac co &'y té - don vi st dung lao dong (PV) - luén quan tdm dén y dire, ning luc, trinh do
clia sinh vién y khoa khi tot nghlep (SV). Piéu nay duoc thé hién théng qua mirc do dap Gmg ctia sinh
vién t6t nghlep d6i voi yeu cau cua cong viéc va su hai long ctia ngum sir dung lao dong. Vi thé, nghién
clru nay nham danh gia vé mirc 6 dap tmg cong viéc, vé y dirc, vé kién thirc va ki nang chuyén mon,
vé k¥ nang ngoai ngit va tin hoc, cling nhu sy hai long ciia ngudi sir dung vé SV tdt nghiép tir Truong
Pai hoc Y khoa Pham Ngoc Thach (PHYKPNT) thong qua goc nhin ctia nguoi sir dung lao dong.

Chng t6i tién hanh nghién ctru trén cac don vi y té tai Thanh phd HO Chi Minh (Tp.HCM) bang
bang cau hoi khao sat. Phan tiép theo clia bai bao chiing tdi s& trinh bay vé phuong phép nghién ctru, két
qua, ban luan va két luan.

2. Co s6 ly luan va phwong phap nghién ciru
2.1. Mpt s6 co sé khoa hoc, phdp Iy va thuc tién

Téc gia Cheng va Tam (1997) dinh nghia chit lwong dao tao 13 dic trung ciia mot loat yéu 6 dau
vao, qua trinh va dau ra cua hé thong giao duc dao tao ma nd cung cap cac dich vu lIam théa man nhu
cau nguoi hoc va nhu cau cia xa hoi vé dao tao [3]. Trong bai bao “Str dung doi sanh trong bao céo tu
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danh gia chuong trinh gido duc” ding trén Tap chi Quan 1y Gido duc da chi ra ring, chat lugng cua
CTDT la két qua tac dong tich cuc cua tat ca cic bén lién quan. Trong dé, don vi sir dung lao dong la
yéu t6 then chét khong thé thiéu [4].

Theo AUN-QA, viéc liy y kién phan hoi tir nha tuyén dung dugc thyc hién ddy di va c6 hé théng 1a
cach dé giam sat, cai tién chét lugng CTDT. Day ciing 1a khau rat quan trong [5].

Chat luorng dao tao 1a sy dép (mg muc tiéu dé ra ciia chuwong trinh dao tao, ciia co s gido duc, dam
bao cac yeu cau vé muc tleu giao duc dugc quy dinh tai Luat gido duc, Luét gido duc dai hoc; phu hop
v6i yéu cau dao tao ngudn nhan lyc trong timg linh vuc chuyén mén cua minh dé phuc vu cho sy phat
trién kinh té - xa hoi cua dia phuong va dét nudc.

Thong tu s6 17/2021/TT-BGDBT ngay 22/6/2021 ctia B Giao duc va Pao tao quy dinh vé chuan
CTDT: tip can quan 1y chat luong ddu ra, mot cong cu quan 1y dé nang cao chit lugng dao tao, yéu ciu
viée xdy dung chuin dau ra cho cac CTDT phai dam bao phu hop véi Khung trinh d6 nuée Viét Nam
cling nhu chuin chuong trinh theo timg nhém nganh, linh vyc. Cac trudng dai hoc bén canh phai minh
bach chuén dau ra cho cac bén lién quan ma con phai cung cAp duoc minh chimg ngudi tot nghiép dat
nhing chuan dau ra ma co so gido duc dai hoc d tuyén bb véi nguoi hoc va cac bén lién quan ciing nhu
toan xa hdi [6].

Tong hop tir cac ndi dung trén, bai viét nay sir dung thuat ngit chat lrong dao tao 13 san pham dao
tao dap ing nhu cau cia xa hoi, ciia ngudi st dung lao dong.

Mot sb cong trinh nghién ctru lién quan da duoc trién khai. Tac gia Nguyén Hoang Lan va cong sy
(2015) nghién ctru danh gia cua nguoi st dung lao dong vé chat luong dao tao dai hoc tai 386 doanh
nghiép nhom nganh ki thuat-cong nghé da cho thdy chét lugng cta nhom ki ning ki thuat thdp hon so
v6i hai nhom ki nang con lai (nhém ki nang nhan thirc, nhom ki nang xa hoi va hanh vi) [7]. Con tac gia
Son nghién ctru danh gia ctia doanh nghiép ddi véi SV tt nghiép cta truong Pai hoc Kinh té - Pai hoc
Hué; Khao sat tir 205 dap tng cho thiy cht luong dio tao ctia Truong Pai hoc Kinh té - Pai hoc Hué
co ban da dugc cac don vi danh gia kha tbt. Tuy nhién, qua xem xét cho thiy mirc do dép ung theo yéu
cau doanh nghiép va xa hoi chua cao. Theo danh gia ctia ngu(n su dung lao dong, SV tét nghiép dai hoc
chi morl ¢6 nhitng kién thirc 1y luan, chua héi tu da cac yéu td vé ning luc thuc tién cung nhu cac ky
ning mém phu hop voi doi hoi cua cong viée. Piéu nay doi hoi Nha truong can phat trién mdi lién hé
mat thiét v&i cac don vi st dung lao dong, thiét ké lai chuong trinh dao tao theo hudng 1y luan gén lién
v6i thue tién dé dat duge cac chuin dau ra theo yéu cAu cua nguoi st dung lao dong va xa hoi. Mot
nghién ctru cta t chirc qudc té 1a UNICEF tai Viét Nam (2020) vé tinh hinh viéc 1am SV tét nghiép da
cho thay ¢ 72,4% SV ¢6 viéc lam cho rang cong viéc ctia ho phi hop véi ndi dung duge hoc (1am viée
dang nganh dao tao).

Tuy nhién, trong pham vi tu lidu truy cap duoc, tac gia chwa tim thiy cong trinh nghién ctru vé danh
gia tir goc nhin cia nguoi st dung lao dong vé sinh vién y khoa tét nghiép, mot nganh rat dic thu lién
quan dén tinh mang con nguoi. D6 14 mot trong nhimg nhan té gop phén, théi thic tic gia trién khai
nghién cuu nay.

2.2. Phwong phap nghién ciru

Nhom nghién ciru da sir dung phuong phap chon mau thuén tién dé tién hanh khao sat. Két qua da
tién hanh khao sat dugc 18 don vi y té tai Tp.HCM véi 160 dap vién. Cong cu thu thap sé liéu bang
Bang cau hoi khao sat.

Nghién ctru ndy d sir dung thang do Likert 5 mirc d: (1) Hoan toan khong dong v (twong tng véi
1 diém), (2) Khong dong ¥ (tuong tng véi 2 diém), (3) Khong ¥ kién (twong img véi 3 diém), (4) Dong

JTE, S6 75B, 02/2023 68


https://jte.hcmute.edu.vn/index.php/jte/index
mailto:jte@hcmute.edu.vn

JT E TAP CHI KHOA HQC GIAO DUC KY THUAT
Truong Dai hoc Su pham K§ thuat Thanh phd H6 Chi Minh

Website: https:/jte.ncmute.edu.vn/index.php/jte/index
Email: jte@hcmute.edu.vn

HCMUTE
ISSN: 1859-1272

¥ (twong g v6i 4 diém, (5) Hoan toan dong ¥ (twong Gng véi 5 diém). Diém danh gia 1a cao khi dat
trén muc 3 cia thang diém 5.

Nhom nghién ctru sir dung phuong phéap thong ké toan hoc bang phan mém SPSS 20.0 dé phan tich.
Phan tich mo ta vdi cac chi so thong ké nhu tan s6 quan sat (n), ty 1€ (%), tri trung binh (TB), t6i thiéu,
toi da va do 1éch chuan (PLC) d¢ danh gia mirc 46 déap tng va hai long.

Ngoai ra, nhém nghién ciru da sir dung phuong phap nghién ctru, tong hop tai liéu, thong tin lién
quan dén vi¢c danh gia chat lugng dao tao trong Y khoa thong qua phan hoi tur cac don vi y té dé xay
dung co sé ly ludn va Bang cau hoi khao sat va danh gia chat lugng dao tao thong qua s6 li¢u da khao
sat.

2.3. Ngi dung Bdng cdu hoi khdo sat

Nhom nghién ctru da dua trén chuan dau ra ctia chuong trinh dao tao Y khoa ciia Truong PHYKPNT
hién hanh, chuin ning lyc bac si do Bo Y té ban hanh nam 2015 [1], [2], [10]. Ttr &6 nhom tac gia da
thiét ké noi dung Bang khao sat dé hoi cac dap vién tai cac co so y té vé muc d phu hop, kha nang dap
ung, muc do hoan thanh cong viéc.

Bang cau hoi khao sat da yéu cau dap vién danh gia cac noi dung sau:

- Mirc d¢ phu hgp cua cong viéc voi chuyén mon duoc dao tao;

- Kha ning dap tmg yéu cau cua sinh vién tot nghiép, mirc 6 dap g yéu cau cua sinh vién tot
nghi€p co6 35 tiéu chi, trong do: dap Gng vé thai dd nghé nghiép (12 ti€u chi); dap tng vé kién thuc, ky
nang chuyén mon Y khoa (20 ti€u chi); dap ing vé k¥ nang ngoai ngir, tin hoc (03 tiéu chi danh gia).

- Mirc d¢ hoan thanh céng viéc dugc giao;

- Mirc d6 hai long ddi véi sinh vién Y khoa tét nghiép.

- Ngoai ra, Bang cau hoi khao sat c6 hoi cac dap vién vé nhiing kién thirc, k§ ning nao trong chuong
trinh dao tao can bo sung, can nhan manh, can cai tién. Nhitng giai phap nao dé chuong trinh dao tao tot
hon, phu hop véi yéu cau ciia nha tuyén dung hon.

Hon nira, nhém téc gia cling da tham khao cac kinh nghiém qudc té vé danh gia chit luong dao tao
nhan lyc, chat lugng ngudn nhan lyc, mic do dap (rng cong viéc cia sinh vién tot nghi€p do cac co quan
quan li, cac hoi hodc hiép hdi nghe nghiép da tién hanh & mdt s6 nudc nhu My, ASEAN.

2.4. Quy trinh soan Bang cdu hoi khdo sdt

Dua trén cac ndi dung ciia chudn dau ra chuong trinh dao tao Y khoa hién hanh, cac co s& phap 1y
lién quan. Nhom nghién ctru du thao thanh Bang cau hoi khao sat roi gui xin y kién gop ¥ bo sung cta
cac phong ban, khoa, don vi thudc Truong. Dua trén cac goép v do, nhom nghién clru tong hgp thanh
Bang cau hoi khao sat. Tién hanh khao sat nhém nho dudi 20 dap vién, rut kinh nghiém di€u chinh Bang
cau hoi khao sat lan cudi cung dé dua vao su dung.

Trong phiéu khao sat, nhom nghién ctru da thong tin 16 rang vé muyc dich, yéu cau va cach tra 10
nghién ctru, ciing nhu tinh bao mét ciia bang héi. Thoi gian thuc khao sat trong thang 7/2022 va dién
tryc tuyeén qua Google Form.

3. Két qua va ban luan
3.1. M6 ti méu khdo sdt

Bang 1 cho thiy cdc DV sir dung lao dong hau hét 1a loai hinh t6 chitc Nha nudc (98.13%), da phan
12 tuyén trung wong (85.63%), phan bo rai rac & cac chuyén khoa va 85.00% DV c6 st dung trén 10 SV
tot nghiép tu Truong PHYKPNT. Dicu nay, chung to rang cac SV tot nghiép da cé viéc lam & cac co
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sO y té cong 1ap 16n, nhirg bénh vién véi quy mo trén 1000 giudng va 1a nhitng co s y té co nhing

chuyén khoa uy tin hang dau ca nudc.

Bang 1. Phdan b6 mau khdo sat theo thong tin nén vé cac don vi dwoc khao st

n %

Loai hinh Nha nudc 157 98,13
t6 chirc Tu nhan 3 1,88
Tuyén Thanh phd 137 85,63
bénh Trung vong 20 12,50
vién Quén huyén 2 1,25
Phong kham 1 0,63
Linh Pa khoa 61 38,13
vuc Chuyén khoa ngoai 39 24,38
hoat Chuyén khoa 35 21,88
dong San phu khoa - Nhi khoa 12 7,50
Phuc hdi chirc ning 9 5,63
Chuyén khoa Lao va bénh phoi 2 1,25

Chuyén khoa Tim mach 1 0,63

Chuyén khoa Chan thwong Chinh hinh 1 0,63

Tong s6 Duéi 5 ngudi 16 10,00
sinh vién Tir 5 dén 10 ngudi 8 5,00
sir dung Trén 10 nguoi 136 85,00

3.2. Danh gia mirc djp phu hop cia cong viéc voi chuyén mon dwoc dao tao

8 (5,00%)1 559

28
17,50%)

= Rt khong
35 pht hop
(21,88%) = Khong phu
hop
Twong dbi
phu hop

Hinh 1. Mitc do phii hop cia cong viéc voi chuyén mon
dwoc dao tao

Hinh 1 cho thay phan nhiéu cac BV st dung lao
dong (71,88%) cho rang cong viéc ma cac SV
y khoa tt nghiép Truong PHYKPNT dang
dam nhén 1a phu hop trd 1én dbi vé6i chuyén
moén duoc dao tao, 21,88% la twong ddi phu
hop va chi 6,25% la khong pht hop va rat
khong phu hop.

3.3. Ddnh gid khd nang ddp veng yéu cdu ciia sinh vién tét nghiép

18 2 (1,25%)

(11,25%)

20
(12,50%)

= Ddp trng rat
tét
= D4p trng tot

Hinh 2. Khd néng dép g yéu cdu ciia sinh vién tot
nghiép

Hinh 2 cho thdy hau hét cac DV sir dung lao
dong (87,50%) cho rang SV y khoa tét nghiép
Truong BPHYKPNT c6 kha nang dap tng trd
1én ddi v6i yéu cau cua BV, 11,25% la dap ung
vira phai va chi 1,25% la dap tmg thap. Nhu
viy ta thiy co6 dén 98,57% DV sir dung lao
dong danh gia SV t6t nghiép di c6 kha ning
dap tng cong viée thuc té tir rat tot dén vira
phai tai cac bénh vién. Diéu nay cho thiy DV
st dung lao dong c6 thé hoan toan tin tuong
san pham t6t nghiép tir truong DPHYKPNT.
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3.4. Ddanh gid mirc ¢ ddap teng doi véi sinh vién ciia Trwong dang lam viéc tai cac don vi

2(1,25%

)1 (0,63%)

Hinh 3 trén cho thdy co dén

9 (11,88%) = Rdt dap (ng 86,26% cac BV st dung lao
a Dap img dong danh gid cac SV cua
o Truong dang lam viéc tai PV
Phan van dap tng tro 1én, 11,88% la
= Khéng dap phan van va chi 1,88% Ia
&ngh“ khong dép ung tré xuong.
- gg; i Diém trung binh mic do dap
tmg 13 4,01, PLC 12 0,63.

(TB 4,01 - DLC 0,63)

Hinh 3. Mite d@é dap img doi véi sinh vién cia Trong dang lam
viéc tai cdc don vi

3.5. Khdo sdt vé thdi dp doi véi nghé Y

Bang 2. Khdo sdt vé thai dg doi voi nghé Y

Noi dung n TB  PLC Téithiéu Téida
Thé hién sy ton trong vé diéu kién kinh té, phong tuc, tap quan, 160 4,05 0,58 1 5
tin ngudng, ton gido, vin héa ciia méi ving va ctia mdi ca nhan.

Cam két lam viéc theo chuin quy dinh, theo quy tic dao decva 160 4,09 0,59 1 5
chiu trach nhiém vé cac quyét dinh xir tri chuyén méon caa minh.

Tiép can ngudi bénh va nhitng vin dé suc khoe cong ddng mot 160 4,09 0,66 1 5
cach khoa hoc, trung thuc, trach nhiém, tan tim va binh ding.

Coi trong viac két hop y hoc hién dai véi y hoc ¢é truyén. 160 3,8 0,71 1 5
Phét huy duoc vai trd va hinh anh cua ngudi béc si, gia tri nghé 160 4,1 0,65 1 5

béc si: tac phong chuyén nghiép, 16i séng lanh manh va vin héa
giao tiép, tng xr tét.

Chiu trach nhiém ca nhan ddi véi viec ra quyét dinh va can thigp 160 4,06 0,66 1 5

cham soc suc khoe nguai bénh, cong dong.

Luén dat sy an toan, quyén loi ciia ngudi bénh lam trung tam. 160 4,07 0,66 1

Thuc hanh nghé y trong pham vi chuyén mén duoc cép phép, 160 4,12 0,64 1 5

tuan tha cac quy dinh nghé nghiép va phu hop vai didu kién st

khoe.

C6 y thic va thuc hién viec bao mat trong Y khoa theo quy dinh. 160 4,08 0,63 1 5

Thuc hién duoc cac nguyén tic vé dao dic trong nghiéncauy 160 4,13 0,62 1 5

hoc.

Hanh nghé theo quy dinh ctia phap luat. 160 4,18 0,62 1 5

Hoc tap sudt doi cho phat trién ca nhan va nghé nghiép 160 4,10 0,67 1 5
biem trung binh chung: 4,07

Bang 2 cho thiy diém trung binh khi danh gia vé thai d6 ddi voi nghé Y kha cao (4,07 diém), dao dong
tir 3,80 dén 4.18 (BLC tir 0,58 dén 0,71). Thai d6 véi nghé Y 1a mot trong nhitng ning luc ¢t 16i ma Hiép
hoi Y khoa thé gidi da kh'fmg dinh va Chuan nang lyc bac si cia Viét Nam ciling dua ra 1am tiéu chuin bét
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bude. SV duge danh gia cao vé tiéu chi nay, 1 rang Truong PHYKPNT da dio tao cho cac em dap tmg duoc

tiéu chun dao duc nghé nghiép.

3.6. Khdo sdt vé kién thirc va kj ning chuyén moén Y khoa

Bang 3. Khdo sdt vé kién thirc va ky ndng chuyén mén Y khoa

Noi dung n TB  PLC Toithieu Téida
Giai thich dugc cau triic, chitc nang va moi twong tac gilra cau 160 3,95 0,52 1 5
tric voi chirc nang trong diéu kién binh thuong va bénh 1y.
Giadi thich dugc nguyén tac co ban, ing dung dugc cac kién thiic 160 3,96 0,52 1 5
y hoc co s& vao cong tac tham kham, chin doan va diéu tri dua
trén y hoc chung cur.
Ung dung dugc cac nguyén tac, phuong phap y té cong cong 160 3,95 0,56 1 5
trong thuc hanh cham s6c y khoa.
Co6 kha nang khai thac bénh sir chinh xac va day du. 160 4,06 0,56 1 5
Co6 kha nang phat hién céc tri¢u chirng co nang, tham kham thyc 160 4,01 0,56 1 5
thé va tim than cho nguoi bénh.
C6 kha ndng chi dinh phu hop va phén tich két qua thu duoc tr 160 4,01 0,54 1 5
cac phuong phap, quy trinh tham kham 1am sang; can lam sang,
tham do chirc nang.
Co kha nang thuc hién cac ky thuat theo quy trinh, thu thuat lam 160 4,04 0,58 1 5
sang co ban theo quy dinh ciia B Y té.
Co6 kha nang chan doan xac dinh va chan doan phan biét duoc cac 160 4,05 0,62 1 5
bénh thuong gap, ap dung duoc cach phan loai bénh tat quéc té
ICD10.
Co6 kha nang lap Ké hoach diéu tri, cham soc toan dién 160 3,93 0,65 1 5
ngudi/nhom bénh.
Co6 kha nang diéu tri dugc cac bénh thuong gap. 160 4,06 0,66 1 5
Co6 kha nang theo ddi thuong xuyén, phat hién, xur tri kip thoi cac 160 3,99 0,61 1 5
tai bién trong qua trinh cham séc, diéu tri.
Co6 kha nang phat hién va xtr tri kip thoi cac bénh cap ciru thuong 160 4,01 0,59 1 5
gap.
C6 kha nang phat hi¢n nhitng trudng hop bénh vuot qua kha 160 3,94 0,61 1 5
ning chuyén mén va tién hanh chuyén nguoi bénh an toan.
Co6 kha nang du phong. 160 3,88 0,62 1 5
Co6 kha nang quan ly tr vong. 160 3,75 0,70 1 5
Co6 kha nang kham thai va quan ly thai nghén. Cham soc ba me 160 3,68 0,68 1 5
va phat hién yéu t6 nguy co trong thoi ky thai nghén, chuyén da
va sau dé.
Co6 kha nang xac dinh chuyén da, tién luwgng duoc cudc dé va dd 160 3,71 0,67 1 5
dé thuong.
Co6 kha nang cap ciru ban dau tai bién san khoa va so sinh. 160 3,68 0,67 1 5
C6 kha nang giao tiép hiéu qua v6i nguoi bénh, nguoi nha. 160 3,98 0,61 1 5
Co6 kha nang giao ti€p va cong tac c¢6 hiéu qua véi dong nghiép 160 4,06 0,57 1 5
va ddi tac.

Diém trung binh chung: 3,94

Bang 3 cho thdy diém trung binh khi danh gia vé kién thuc va k§ ning chuyén mén Y khoa la cao
(3,94 diém), dao dong tir 3,68 dén 4,06 (DLC tir 0,52 dén 0,70). Tét ca nhitng tiéu chi vé kién va chuyén
mon 1 nhitng chi sé danh gia chuén du ra cua chuong trinh ddo tao Y khoa tai Truong DPHYKPNT. Tét ca
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tiéu chi déu c6 diém danh gia trung chung kha cao, nhu vay DV sir dung lao dong danh gia kha cao vé kién
thirc va chuyén mon cua SV. Tuy nhién, voi cudc song hién dai, mo hinh bénh tat luén thay d6i do dé nha
truong ludn ludn cap nhat kién thire va cac cong nghé mdi trong Y khoa dé dao tao cho SV.

3.7. Ky nang ngogi ngir va tin hoc

Bang 4. Khdo sdt vé kj ning ngoai ngit va tin hoc

Noi dung n TB  PLC Toithitu Toida
Co kha nang sir dung dugc cac tai liéu chuyén nganh bang 160 4,03 0,61 1 5
tiéng Anh/Phaép.

C6 kha nang khai thac dugc cac nguon tu li¢u bang tiéng 160 4,03 0,62 1 5
Anh/Phap.

Ap dung duogc cac kién thice CNTT co ban dé sir dung may 160 4,10 0,58 1 5

tinh, st dung Internet & murc co ban.

biém trung binh chung: 4,05

Bang 4 cho thiy diém trung binh khi d4nh gi4 vé k¥ niing ngoai ngit va tin hoc khé cao (4,05 diém), dao
dong tir 4,03 dén 4,10 (BLC tir 0,58 dén 0,62). Vi mirc diém danh gia vé tin hoc va ngoai ngit cua DV sir
dung lao dong khong lam nhom nghién ctru cia chiing t6i ngac nhién. Boi 18, tat ca SV duoc ddu vao Y khoa
ctia Truong déu 1a nhimg SV ¢ diém trang tuyén cao top dau trong ca nude. Do vay, kién thirc vé ngoai ngi
va tin hoc cac SV déu gioi la diéu chic chan. Hon nita, trong chinh méi trudng giang day nha trudng luén
ludn tao cho cac SV phai trao ddi ngoai ngit va tin hoc. Tuy nhién, SV ra truong can phai tw hoc nhiéu hon
nira trong chuyén mon. Do vay, ngoai ngit va tin hoc 1a cdng cu hitu hi¢u dé hoc sudt doi.

3.8. Pdnh gid vé mirc dp hoan thanh céng viéc dwoc giao ciing nhw mirc ¢ hai long doi véi sinh vién
Y khoa tot nghi¢p tai Truong PHYKPNT

Hinh 4 cho thiy hau hét cic BV
1(0,63%) . (7,50%) sir dyng lao dong (91,87%) dénh
gia rang mtrc ¢ hoan thanh cong
viéc dugc giao tu kha dap tng

= Khong dap (g (dap trér 1én, chi 8,13% cho 1a dap ung

39 (24,38%) (g <40%) mdt phan va khéng dap tmg.
30 (18,75%) o Piém trung binh mic d6 hoan

= Bdp tng mot phan thanh nhiém vu chung 1a 3,89

(ddp ng tur 40-
49%)

Kha dap ing (dap
tng tlr 50- 64%)

(DLC 14 0,88).

(TB 3,89 - DLC 0,88)

Hinh 4. Pdnh gid vé mikc dg hodn thanh céng viéc dwoc giao ciia
cac SV Y khoa 16t nghiép
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1(0,63%)
Hinh 5 cho thiy 85,62% cac
0 DV su dung lao dong la hai
. 22 (13,75%) o e
25 (15,62%) long va rat hai long doi voi
= Khong hai long SV y khoa tot nghiép, 13,75 1a

tam hai long va chi ¢6 0,63%
1a khong hai long. Diém trung
= Hai long binh mtrc d¢ hai long chung 1a
4,00 (bLC 1a 0,59).

Tam chap nhan

R4t hai long

(TB 4,00 - DLC 0,59)

Hinh 5. Bdnh gid vé mirc dg hai long doi véi SV Y khoa tot nghiép

3.9. Ban lugn

Két qua nghién ctru ciia chung t6i [danh gia vé thai d6 d6i voi nghé Y (TB = 3,80 — 4,18, DLC=0,58-
0,71), vé kién thire va ki nang chuyén mon y khoa (TB=3,68-4,06, DLC=0,52-0,70), vé k¥ ning ngoai
ngit va tin hoc (TB=4,03-4,10, PLC=0,58-0,62)] c6 vé khac so v&i két qua tir tac gia Lan [chat lwong
ctia nhoém ki ning ki thuét thdp hon so vi hai nhom ki ning con lai (nhom ki nang nhan thire, nhom ki
nang xa hoi va hanh vi)] [7]. Su khac biét 1a do tiéu chi cac nhom nhén t§ danh gia 1 khac nhau.

Két qua ‘nghién clru cuia chung t6i cao hon danh gia tir nghién ctru danh gia cua doanh nghi€p dbi vei
sinh vién t6t nghiép cua truong Bai hoc Kinh té - Pai hoc Hué “muc do dap umng theo yéu cau doanh
nghiép va xa hoi chua cao. Theo tim nhin ciia ngudi sir dung lao dong, sinh vién t6t nghiép dai hoc chi
mo&i ¢6 nhiing kién thtrc Iy luan, chua hoi tu du cac yéu té vé nang lyc thuc tién ciing nhu cac k¥ ning
mém phu hop voi doi hoi ctia cong viée” [8]. Két qua danh gia vé k§ ning ngoai ngit va tin hoc cua
ching t6i thiam chi con cao hon nhém kién thirc va ky nang chuyén mon. C6 1& SV & méi truong
Tp.HCM, thanh phd ning dong nhat nudc, c6 didu kién moi trudong thuan loi hon nhiéu trong viée trau
doi ngoai ngir va tin hoc.

UNICEF khéo sat cho thay c6 72,4% SV ¢6 viéc lam cho ring cong viéc ctia ho phit hop vé6i ndi
dung dugc hoc (lam viéc dung nganh dao tao) [9]. Con khao sat ching toi thi 71,88% cac DV sir dung
lao dong cho rang cong viéc ma céc sinh vién y khoa t6t nghiép Truong DHYKPNT dang dam nhan la
phu hop véi chuyén mén duge dao tao. Piéu d6 cho thay, du khac nhau vé dbi tuong va dia ban khao
sat nhung lai twong dong vé két qua.

Céc két qua cho thdy d¢ tin cay khé cao khi ta so sanh giita diém s6 ciia thai do y dirc voi k¥ ning
chuyén mon, ngoai ngir, tin hoc (bang 2,3,4). RS rang, SV c6 k¥ nang chuyén mon cao, gioi ngoai ngl
va tin hoc trong nghé nghiép 1a nhing bac si thanh thao, yéu nghé, ¢b ging nd luc khong nging dé phuc
vu sirc khoé cong dong, xtung dang 13 ngudi thiy thude ctua nhan dén, vi stc khoé cong dong.

Pé tai da co diém mdi vé mit khoa hoc d6 1a: Két qua nghién ctru da cung cap duoc dir liéu khoa
hoc minh chimg chét lugng ddo tao ciing nhu c6 gia tri thyc tién trong viéc danh gia cta don vi sir dung
lao dong vé chét lugng dao tao va mirc 46 dap tng cong viée cua SV y khoa tét nghiép tai Truong
DHYKPNT dé 1am co so chinh cho viéc trién khai cong tac dam bam chét lugng.
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4. Két luan

Két qua nghién ctru cho thiy: C6 dén 86,26% cac BV sir dung lao dong dénh gid cac sinh vién cua
Truong PHYKPNT dang 1am viéc tai BV 1a dap tng tro 1én (TB=4,01, PLC=0,63); Hau hét cac BV sir
dung lao dong (91,87%) danh gia rang mitc d6 hoan thanh cong viéc duge giao tir kha dap tng tré 1én
(TB = 3,89, BLC=0,88); va 85,63% cac DV su dung lao dong la hai long va rat hai long ddi véi SV y
khoa tbt nghiép (TB=4,00, PLC=0,59). Piém trung binh déu cao (trén mirc 3 cia thang diém 5) khi
danh gia vé thai do di voi nghé Y (TB = 3,80-4,18, PLC=0,58-0,71), vé& kién thirc va k¥ niang chuyén
moén Y khoa (TB=3,68-4,06, DLC=0,52-0,70), vé ky ning ngoai ngit va tin hoc (TB=4,03-4,10,
DPLC=0,58-0,62). Pidu d6 chimg t6 chét lugng dio tao cua sinh vién y khoa tot nghiép tir Truong
DHYKPNT d3 dap tng duoc yéu cau cta ngudi st dung lao dong, 1a cac don vi y té tai Tp.HCM.

Két qua nghién ctru nay gop phan minh chimg trong kiém dinh co s gido duc, kiém dinh chuong
trinh gido duc, 1a co s& thuc tién dé gitup lanh dao Truong PHYKPNT biét thuc trang hién tai vé chét
lwong dao tao ciia truong ciing nhu muc dd dap tmg so voi nhu cau cia nguoi sir dung lao dong. Tir o,
Trudng s& co ké hoach dé ra cac bién phap cai tién, ndng tAm chat luong dao tao, dap tmg nhu ciu ngay
cang tang vé chat lugng ngudn nhan luc cta cac don vi y té.

Tuy nhién, do diéu kién nguén luc c6 han, phai chon mau thuén tién, nén mau khao sat chua dai dién
cho toan bd cac don vi st dung lao dong. Trong tuong lai, tac gia sé rut kinh nghiém tir nghién ctru nay,
cai tién bo cau hoi va trién khai voi mau khao sat dai dién cho cac don vi sir dung lao dong tir ngudn
sinh vién t&t nghiép tai Truong PHYKPNT ciing nhu phan tich xu hudng thay ddi vé chat luong ngudn
nhan lyc qua cac nam tot nghiép.

Lo1i cam on

Nhoém nghién ciru chan thanh cam on Ban Giam hiéu, Phong Quan 1y Pao tao Pai hoc, Khoa Y,
cua Truong PHYKPNT da tao dicu kién trién khai va 18 don vi y t€ tai Tp.HCM da cung cap thong tin
hitu ich cho cong trinh nghién ctru nay duoc hoan tat.
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