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ABSTRACT

The sudden closure of higher education institutions during the COVID-19
pandemic last two years in Vietnam has caused learners to experience
problems in learn-ing English, particularly speaking skills. Learning
speaking skills is crucial because it is the main mode of communication
worldwide. Most learning institutions across the world have adopted e-
learning since the Covid-19 lockdown implementation. Teachers and
students require more time to adapt to virtual learning since the majority of
them are not well familiarized with the new technologies to be used in the
online speaking classes. Hence, this paper investigates teachers' and learners'
evaluation concerning with teaching and learning in online English
Speacking Classes. The paper will also examine the challenges encountered
by teachers and learners during online class. The study used a structured
questionnaire cov-ering teachers' and learners' perceptions of online
teaching - learning at two engineering technology universities in Ho Chi
Minh City, Vietnam. The empirical data were collected by distributing
questionnaire to 20 English teachers and 100 students. Data analysis was
done by use of simple statistical tools like mean and percentages. The
findings reveals that the quality of teaching and learning English speaking
skills in online classes is not high due to the lack of interaction between
teachers and students; Technology skills and online learning skills of
students are still limited. Besides, the article makes some suggestions to
improve the quality of teaching and learning English speaking skills in
online classes based on the survey results.
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TOM TAT

Viéc dot ngdt dong cura cac co sd gido duc dai hoc trong dai dich COVID-
19 tai Viét Nam trong hai nim vira qua da khién ngudi hoc gap kho khin
trong viéc hoc tiéng Anh, dic biét 1a k¥ ning noi. Hoc tap va rén luyén k¥
nang noi 14 rat quan trong vi d6 1a phuong thirc giao tiép chinh trén toan thé
giéi. Hau hét cac to chuc gido duc trén toan thé gidi di ap dung hoc truc
tuyén trong giai doan dich bénh Covid-19. Giang vién (GV) va sinh vién
(SV) can nhiéu thoi gian hon dé thich nghi vé6i viée hoc truc tuyén vi phén
16n ho chua quen véi cac cong nghé méi duge sir dung trong cac 16p hoc
noi tryc tuyén. Vi véy, bai bao nay tim h1eu danh gia cua GV va SV nhiing
vén dé lién quan t&i day - hoc truc tuyén trong 16p hoc ki nang noi tiéng
Anh. Bai bao ciing xem xét nhiing thach thirc ma GV va SV gap phai trong
16p hoc tryc tuyén. Nghién ctru sir dung bang céu hoi co céu trac bao gdm
nhan thirc cia GV va SV vé day hoc truc tuyen tai hai truong dai hoc cong
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nghé k¥ thuat tai Thanh phé H5 Chi Minh, Viét Nam. Dir liéu nghién ciru
dugc thu thap bang cach phat bang cau hoi cho 20 gido vién tiéng Anh va
100 SV. Phan tich dir liéu dugc thuc hién béng cach st dung cac cong cu
thong ké nhu gia tri trung binh va ty 1 phan tram. Két qua nghién ctru cho
chat luong day va hoc k¥ nang ndi tiéng Anh trong cac 16p hoc truc tuyén
chua cao 1a do thiéu sy tuong tac gitra GV va SV; k¥ nang cong nghé va ky
niang hoc tap truc tuyén ciia SV con han ché. Bén canh d6, bai bao dua ra
mot sO d& xuat dé ning cao chat lwong day va hoc ky niang néi tiéng Anh
trong cac 16p hoc tryc tuyén dua trén két qua khao sét.

Doi: https://doi.org/10.54644/jte.75B.2023.1344

Copyright © JTE. This is an open access article distributed under the terms and conditions of the Creative Commons Attribution-NonCommercial 4.0
International License which permits unrestricted use, distribution, and reproduction in any medium for non-commercial purpose, provided the original work is
properly cited.

1. Mé dau

Su bung phat dot ngét cua dich bénh Covid-19 da gy ra nhiéu d4o 16n trén toan thé giéi. Can bénh
nay di anh huong truc tiép dén cudc sdng con ngudi ¢ nhiéu noi trén thé gidi (Aboagye et al., 2020)
[1]. Cac hoat dong hang ngay nhu di du lich da tam thoi bi huy bo dé ngan chan sy lay lan cua dich
bénh. Hau qua ciia Covid-19 da khién nhiéu t6 chirc phai dua ra cac quy téc hoat dong moi. Nhiéu qudc
gia da thuc hién cac bién phap han ché din dén viéc tam dong cua tat ca cac to chirc gido duc. Vi muc
dich glam su lay lan ciia Covid-19, moi hinh thirc hoc truc tiép di bi dinh chi (Adedoyin & Soykan,
2020) [2]. Tinh hinh da bugc cac GV va nha g1a0 duc tir cac noi khac nhau trén the gioi pha1 chuyen
sang day va hoc tryc tuyén. Hau hét cac t6 chirc gido duc da dua ra cdc bién phap t6t nhat dé giai quyet
cac thach thire lién quan dén cac ché do hoc tap truc tuyén. Tuy nhién, hau hét GV trén toan cau déu
thiéu k¥ ning khi 4 ap dung e- learmng trong giang day. Alhumaid va cong su (2020) [3] cho rang hau hét
SV ¢6 thai d9 lo ling ddi véi viée hoc truc tuyén, mic di ho ung ho thuc te rang hoc tryc tuyén 1a lya
chon tét nhat dé hoc trong thoi ky dai dich. Trong truong hop nay, céc nén tang hoc tap nhu Zoom,
Skype, Microsoft Teams va cic nén tang tmyen thong x4 hoi nhu Facebook, Zalo va WhatsApp chii yéu
duge su dung trong qua trinh hoc truc tuyén. Al- -Jumaili va cong sy (2017) [S] va Katarina (2022) [4]
chho rang viéc ap dung cac ky thuat hoc truc tuyén va ap dung “nhiéu hinh thirc gido duc tir xa” cua hau
hét cac t6 chuc gido duc trén tat ca cac chau luc da dam bao qua trinh hoc tap duoc tiép tuc trong thoi
ky dai dich khi truong hoc dong cua.

Nhing ngudi hoc tiéng Anh nhu mot ngoai ngir da gap nhiéu kho khin khéc nhau trong viéc hoc va
cai thién ngon ngir tiéng Anh do céc co s hoc tap dot ngdt dong ctra (Al-Jumaili, 2020) [5]. Piéu nay
da anh huong rat nhiéu dén viéc hoc ngoén ngir, dac bi€t 1a k§ ndng noi. Theo Allam (2020) [6], quyét
dinh loai bé hinh thuc hoc truc tiép va dong cira truong hoc da dan dén viéc dleu chinh trong dleu kién
“binh thuong méi”. P6 1a mot thach thirc 1on dbi véi hau hét nhimg nguoi hoc tiéng Anh dang c6 ging
cai thién kha nang ndi cua minh trong qua trinh hoc tryc tuyén. Két qua nghién ctru cia Azam et al.
(2019) [7] cho thay mirc do lo ling cao do s¢ bi danh gia, ky thuat giang day cua GV va van hoa cua
nguot hoc 1a nhimg yéu t6 khién ngudi hoc tiéng Anh ngai st dung ngdn ngir trong hoc tap va giao tiép
truc tuyén. Tuong tu, Cakrawati (2017) [8] chi ra ring nhitng van dé chinh can tré kha ning noi cua
ngudi hoc bao gdm thiéu tur tin, von tir ving khong du, cang thing va thiéu dong luc. Do d¢, diéu quan
trong 1a phai xac dinh céc giai phap kha thi de khéc ‘phuc nhimg thach thire va cai thién ky nang noi cua
nguot hoc. Nhiéu nha nghién ctru da dé xuat mot s6 k¥ thuat nhur 14 giai phap dé khic phuc nhiing Van
dé ma ngudi hoc tiéng Anh gip phai khi thuc hanh k§ nang ndi nhu ap dung cac phuong tién truyén
thong xa hoi nhu WhatsApp, Facebook, Skype, Zalo va nhiéu nén tang khac. Can phai tim hiéu nhan
thirc cuia nguoi day va nguoi hoc vé viéc ap dung day hoc truc tuyen vao qua trinh day va hoc céac lop
hoc tiéng Anh, nhiing thach thirc ma ho gip phai khi hoc tryc tuyén va cac bién phéap co6 thé ap dung.
nhim giam b6t nhitng thach thirc va nang cao hiéu qua dao tao.

Bai bdo nay xem xét nhén thirc vé day va hoc va nhiing thach thuc GV va SV gip _phai trong qua
trinh day va hoc ky ning noi tiéng Anh trong giai doan dai dich Covid -19. Cac dé xuét cua nang cao
chat lugng day va hoc k¥ ning néi tiéng Anh trong 16p hoc truc tuyén ciia gidng vién va sinh vién ciing
duoc xac dinh trong nghién ciru nay.
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2. Noi dung nghién ciru
2.1. Hoc tdp va gidng day truc tuyén

Hoc tap truc tuyén 1a qua trinh tng dung cong nghé méi va internet dé tham gia cac khoa hoc thong
qua cac phan mém, nén tang hoc tap va giang day giita GV va SV, (Rice va Gregor, 2016) [9]. Hoc tap
va giang day truc tuyén giup x6a bo khoang cach giita nha truong va ngudi hoc, tao thuan loi cho nguoi
hoc tiép can véi khoa hoc, tiép van voi GV va tai liu hoc tdp mot cach nhanh chong va dé dang va hiéu
qua ma khong can dén 16p truc tiép. Theo Kramer (2000) [10], cung v6i su phat trién khong ngimg ciia
cong nghé, su pho bién clia internet, wifi; hoc tap truc tuyén cung phat trién khong ngimg, trd thanh mot
hinh thire hoc tap hiéu qua bén canh hinh thirc hoc tap truc tiép truyen thong Diéu nay c6 nghia 1a GV
can hoc tap khong ngung, diéu chinh k¥ thuat giang day ctia minh dé co thé trang bi nhimg k¥ nang t6t
gitip ho tiép can nhanh nhen véi nén gido duc trong thé gidi hién tai.

Giang day truc tuyen 1a viéc sir dung internet dé - phan phéi, thuc hién va quan ly cac khoa hoc thuan
loi hon; bao gom viéc ap dung cong nghé dé 1ap ké hoach, hudng dan va phan phéi tai lidu hoc tap va
khuyén khich sy tuong tac hai chiéu gitta GV va SV. Hau hét cac t6 chirc gido duc dé ap dung cac nén
tang hoc tap truc tuyen nhu Zoom, Microsoft Teams va Google Meet . ..dé tao diéu kién thuan lgi cho
viéc trién khai hoc tap truc tuyén. Theo Chung (2020) [11], GV sir dung cong nghé trong giang day tir
xa trong thoi diém dai dich 1a diéu kho tranh khoi. Ap dung hinh thirc hoc 4o trong cac 16p hoc ngoai
ngit trude khi dich Covid-19 bung phat chi yéu 1a dé 1am cho viéc hoc théng thudng tré nén hiéu qua.
Tuy nhién, viéc ap dung cong nghé trong cac 10p hoc tiéng Anh di trd thanh bat budc trong thoi ky dai
dich vi n6 gitip han ché sy lay lan cta dich bénh va dam bao tinh lién tyc ciia qué trinh hoc tap trong
thoi ky dai dich (Dizon, 2020) [12]. Theo Famularsih (2020) [13], qué trinh dao tao truc tuyén dién
ra khi GV va SV sur dung internet va cong nghe dé day va hoc, ting (dung cong ngh¢ va t6i wu hoa viéc
tich hop cong nghé thong tin vao qué trinh giang day, hoc tip; nhdm tao dong luc cho SV, giam bét
cing thang va dat hiéu qua cao.

2.2. Nhiing thach thic Sinh vién gap phdi khi hoc ky niang noi trong dai dich covid-19

Theo Ghavifekr (2020) [14] su thiéu tu tin cua SV va viéc giao tiép qua cac 16p hoc a0 di khién
nguot hoc kho noi hode phat &m chua chinh xac nhu khi thue tap truc tiép & 16p hoc. SV gip kho khin
trong viéc thé hién ban than vi ho s pham sai 1dm. Ngoai ra, thiéu vén tir vung khién SV kho dién dat
¥ kién, quan diém mot cach hoan hao (Hernandez, 2021) [15]. Su thiéu hut kién thirc ngén ngir khlen
SV 1o lang vi ngay ca khi ngudi hoc ¢ diéu gi mudn néi, trao d6i, ho cung ngan ngai vi so méc 15i
ngit phap va bi cac SV khac ché cudi (Jasrial, 2020) [16]. So v&i hoc truc tiép, hoc truc tuyén han ché
tuong tac giita cac SV v6i nhau, boi vi tat ca SV khong thé 1am viée cliing nhau va ngdi canh nhiing
ngudi khac dé hiéu rd hon thong qua cir chi, nét mat, diéu bo.... Theo Kaur (2020) [17], tuong téc
khéng day du véi ban beé s€ can tr¢ viéc thyc hanh hiéu qua ky nang no6i. Mac du GV no luc rat nhidu
trong cac 16p hoc truc tuyen dé dam bao ho thu hit sy chu y cua tat ca SV bang cach 16i cudén ho vao
cac hoat dong thu vi, khuyén khich ho néi trong l6p, SV van khé dat dugc muc dich nay vi khong phai
tat ca ngudi hoc déu da quen véi hoc tryc tuyén, va GV tham chi ciing khé nhan duoc phan hdi tir nhiing
SV khong tich cyc trong qué trinh hoc tap (Kaur, 2020) [17]. Trong nghién ciru cua minh, Layali
(2020) [18] da téng két ring Covid-19 da dat ngudi hoc vao tinh hudng ho ¢é thé tu hoc ngon ngi,
diéu nay khién ho phai tich cyc hon trong hoc tap, tu nghién ciru va vuot qua nhiing khé khin, thach
thirc trong qua trinh tu hoc do.

Theo nha khoa hoc Lim (2021) [19] yéu tb tam Iy anh huong dén sy tham gia ctia SV trong qua
trinh hoc tiéng Anh. M6t van d& 16n cta hoc truc tuyén 1a qua trinh tuong tic GV va SV khong nhanh
va hiéu qua nhu trén 16p truc tiép do khoang cach qua xa, khong gian mang khong 6n dinh (Manan,
2020) [20]. Vi vay, can c6 giai phap cho qua trinh SV tuong tac hai chiéu hiéu qua, nhanh chéng dé dat
duoc muc tiéu hoc tap trong thoi ky dai dich. SV cling thuong lo léng va khong cé du dong luc dé hoc
khi d6i mit v6i nhing tinh hudng khé khan vi mot sé SV khong thanh thao trong viée sir dung may tinh,
k¥ thuat két ndi internet, thao tic cic tng dung.... Do d6, SV mét nhiéu thdi gian dé tim hiéu, kham
pha va thao tac cac tmg dung hoc tip truc tuyén, lam anh huong khong nho dén gio hoc va tam 1y hoc
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tap. Mistar (2020) [21], cho ring, khéng nén qua lam dung hoc tap truc tuyén vi no lién quan dén
nhleu qua trinh phtrc tap ma SV thuong gap khé khan nhu ghi am, stir dung phuong tién hoc tap truc
tuyén dé tham gia thao ludn, trinh dién va ghi nho, dac biét la dé danh gia k¥ ning noi. Day la nhiing
thao tac ma nguoi hoc can nhiéu thoi gian dé thich nghi, dé gia ting mic do cang thang dbi v6i nhiing
SV cam thay kho thich nghi, hodc gip khé khin trong qué trinh hoc tap nhu két ndi cham, khong thé két
nbi véi ban be, nhom hoc tap, dang tai bai 1am, ding tai bai tap....(Octaberlina, 2020) [22]. Ngoai ra,
véi sy ho tro khong phu hop tir gia dinh, ban bé, khoa, nha trudng va nguoi hudng dan trong thoi gian
dich bénh, SV khé dat hiéu qua cao trong hoc tap truc tuyén (Pazilah, 2020) [23]. Thiéu khong khi hoc
tap thoai mai, thuan lgi tai nha ciing la mét thach thac can tré viée trién khai thanh cong hinh thirc hoc
tryc tuyén. Nguyén nhén 1 do hau hét cac gia dinh déu sinh séng chung, dong ngudi va viée tro giup
cac cong viéc nha trong thoi gian dich bénh ciling lam anh hudng ti€u cuc dén viéc hoc tap cua SV

(Rashid, 2020) [24].
HOn nita, nhimg thach thirc vé thé chat nhu cing thang néu ngdi 1au truée mdy tinh, thi luc giam
.. 1a nhirng véan d& phd bién ma SV gip phai va co thé khién ho cam thiy khong thoai mai trong qua
tr1nh hoc tap (Shahzad, 2020) [25]. Theo Verawardina (2019 ) [26] sy hai 1ong va tuong tac hi¢u qua
ctia nguoi hoc 13 yéu tb cbt yéu trong qua trinh hoc truc tuyén, dic biét 1a hoc tiéng Anh. SV s& c¢6 dong
luc hon dé tham gia vao viéc hoc tap truc tuyen khi GV dua ra nhitng phan Gng, nhan xét, khuyen khich
phu hop trong qua trinh twong tac, giup phat trién k¥ nang va két qua hoc tap.

2.3. Ung dung mang xa hji dé givp ngwoi hoc tieng Anh doi phé véi nhitng théch thive trong dai
dich Covid-19.

Chién lugc tu hoc 1a mot trong nhirng k¥ thuat hoc ngén ngir duoc st dung phé bién, dic biét la trong
thoi ky dai dich. Hoc céc k¥ ning ngdn ngir, dic biét 1a k§ ning giao tiép trong thoi dai nay, 13 rat quan
trong d6i v6i ngudi hoc vi né gitip ting co hoi viée 1am ciia SV sau khi ra truong. GV can phat trién cac
chién lugc hidu qua va déi m&i hon trong viée st dung cong nghé dé thuc ddy qua trinh ti hoc, tu nghién
ctru cia SV nhur cung cép tai nguyén giang day va hoc tap phong phu, giao thém nhiéu hoat dong hoc
tap bén ngoai 16p hoc.... Tao moi truorng hoc tap bén vimng, phat tr1en cong dong hoc tép va ap dung
cong ngh¢ phu hop dé phat trién nodi dung phu hop 13 nhitng vi du v& hoc truc tuyén c6 thé mang lai co
hoi hoc tap tot nhat cho ngudi hoc. R rang la nguoi hoc ludn c6 dong luc khi tham gia cac hoat dong
hoc tap truc tuyén ma ho cam nhan sy hitu ich, phu hop, 161 cuon va la chu thé chinh cua gi¢ hoc, bang
cach duoc hucmg dan va trg giup pht hop vé& str dung cac nén tang hoc truc tuyén thay cho hinh thuc
day truc tiép, dic biét trong giai doan dich Covid-19. (Wang, 2020) [27].

Theo Yilmaz (2017) [28], cac hoat dong hoc truc tuyén mang tinh twong tac cao, hap dan rit quan
trong vi nd giup ngudi hoc rén luyén cac k¥ ndng ngdn ngir va lam quen véi tr vung méi trong qua trinh
hoc. SV thich trau ddi tir méi va hoc cAu tric ngdn ngir thong qua cac ngudn truc tuyen do sy gia tang
dang ké cua cac thiét bi ky thuat s, may tinh va dién thoai théng minh. Hién nay, hdu het SV déu cai
dit tir dién trén thiét bi ctia minh dé gitp ho hiéu nghia cua tir vung méi. Ngoai ra, mot s6 ing dung rat
hiru ich vi né gitip GV tao bai tap cho nguoi hoc cia ho. Nghlen ctru cua Zakaria (2017) [29] cho rang
tir dién dién tir rat tién loi va tiét kiém thoi gian cho nguoi hoc khi tra ciru dinh nghia cua tir mdi, tur
dong nghia va trai nghia, dong thoi c6 cach ding mau tir méi trong céc tinh hubng cu thé. Mot s nghién
clru da tiét 16 rang su tu tin ciia nguoi hoc duoc nang cao nhd 4p dung cac chién luge nay, cho phép ho
hoc tir vung theo tdc do cua riéng minh.

Theo két qué bai bio ctia Rashid (2020) [24], ngudi hoc hao himg véi viée hoc tiéng Anh trén cac
nén tang truyen thong xa hoi nhu Facebook, Zalo va WhatsApp... Tuong tw, ngudi hoc tir cac noi khac
nhau trén thé gidi c6 thé tham gia va thao luan vé cac chu dé khac nhau trén cac nén tang truyén thong
xa hoi (Mistar, 2015) [21]. Viéc ap dung giao tiép qua cac thiét b trung gian cho phép SV hoc dang
chuan ciia mot ngdn ngit va cac bién thé ciia né6 mot cach linh hoat hon, phu hop véi ngu canh. Theo
nghién ctru cua Hernandez (2017) [15], SV thich st dung Facebook hon trong hoat dong hoc tap vi
cac tinh nang giao tiép phd bién, than thién v6i ngudi dung. Theo nha ngdn ngit hoc Chung [11 ], cac
nén tang xa hoi da giup SV cai thién ky nang noi cua ho va cling chia s¢, hoc thém tir ngfr, kién thirc va
thuat ngit méi. RS rang 1a cac nén tang xa hoi cung cAp mot méi truong phong phi, khuyén khich nguoi
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hoc va cai thién sy tu tin, dong lyc va nhan thirc cia SV vé viée hoc cac k¥ nang noi tiéng Anh. Theo
Kaur (2016) [17] thai d6 cua SV d6i voi viéc hoc mot ngdn ngit méi co thé duoc thac day thong qua
phuong tién truyén thong xa hoi. Theo do, Octaberlina (2015) [22] khang dinh rang Facebook c6 thé
ting cuong huéng din ngon ngir va mo rong giao tiép ra ngoai 16p hoc, vi Facebook dé sir dung hon
nén nd cho phép nguoi hoc giao tiép bang bat ky ngon ngit nao dong thoi giam bét sy lo ling cua ho vé
viéc giao tiép bang ngdn ngir thir hai.

Tuong tu, viéc ung dung Viber, Facebook message, WhatsApp ...trong day va hoc da phé bién &
nhiéu co so gido duc trén toan cau. Nhiéu SV da quen thudc véi cac tmg dung nay va do d6 khong can
phai ton nhiéu théi gian tim hiéu, hoc truéc vé cach sir dung (Allam, 2020) [6]. Viber, Facebook
message va WhatsApp... cho phép GV va SV tuong tac hi¢u qua hon trong mdi trudong gido duc truc
tuyén (Adedoyin, 2018) [3]. Trong thoi ky dai dich, cac g dung nay da gitip GV ¢6 thé theo ddi tién
do hoc tap cua SV, tuong tac hi¢u qua va nhanh chong. WhatsApp duoc ap dung trong trao (101 van ban
truc tiép v6i sinh vién va thao luan vé cac yéu cau cua ho, dic biét la trong viéc giang day tiéng Anh.
Theo nghién ctru dugce thyc hién boi Layali (2020) [18] ] vé qua trinh hoc tiéng Anh ciia SV dai hoc, &
rang la ung dung WhatsApp rat quan trong vi né tao diéu kién thuan loi cho viéc hoc va thuc day giai
quyét van dé, dong thoi hd tro ngudi hoc hop tac va cai thién k¥ ndng giao tlep cua ho. Mot nghién cuu
& Indonesia cua Manan (2017) [20] két luan rang (mg dung WhatsApp c6 thé hd trg va nang cao kha
nang dam thoai cua nguoi hoc trong moéi truong dai hoc. Nguoi hoc str dung phan mém hiéu qua vi no
khong c6 tré ngai va giam thiéu cac van dé vé giao tiép. Ngoai ra, rd rang 1a WhatsApp nang cao von
tir vung ctia nguoi hoc. Theo Yilmaz (2020) [28] WhatsApp dugc st dung dé trao ddi cac cude trd
chuyén, canh bao thdi han ndp bai va dua ra thong bao vé bai giang. Boi vi WhatsApp 1a phuong tién
truyén thong xa hoi dugc sir dung rong rii cho phép nguoi diéu hanh giri va nhan van ban, video va cudc
goi thoai, nén né gian tiép cai thién k¥ ning noéi cua nguoi hoc (Mistar, 2019) [21]. SV ciing co thé
tuong tac voi GV clia minh théng qua WhatsApp trong gi hanh chinh bat ké gi¢i han khoang cach vat
1y va do d6 nhan duoc phan hdi ngay 1ap tirc tir GV. C6 thé khing dinh ring hiéu qua trong giao tiép 1a
rat quan trong trong hoc tap truc tuyén (Alhumaid, 2020) [3]. Ung dung ciia cic nén tang xa hdi trong
viéc hd trg qua trinh hoc tap gitp cai thién trai nghiém hoc tap, nang cao hiéu qua hoc tap dic biét 1a
d6i voi nguoi hoc tiéng Anh (Jasrial, 2018) [16].

Theo tac gia Rashid (2021) [24], hoc truc tuyén rat quan trong trong viéc gitip ngudi hoc néng cao
ky nang nghe va ndi. Boi vi viée ap dung cong nghé trong hoc tap dang tr¢ thanh chuan myc méi, nén
c6 nhiéu nén tang cong nghé phi hop dé GV sir dung trong 16p hoc, dac biét la trong viée day k¥ nang
noi. Nghién ctru cua Octaberlina (2015) [22] cho rang hoc truc tuyén 1a k¥ thuét tot nhat dé day va hoc
ky nang noi vi n6 dang tin cdy khi ching ta bi han ché vé khoang cach. Pay ciing 1a mot cach giang day
phu hop vi GV ¢6 thé huong dan cho SV tir nhitng khoang cach dia 1y xa, cung thoi gian c6 thé cung
cap tai liéu hoc, hudng dan, phan hdi cho SV theo céach tich cuc nhét, giap gia tang su tu tin, dong luc
ctia nguoi hoc (Yilmaz, 2018) [28]. Ngoai ra, hau hét SV thich hoc tap doc lap vi ho c6 thé chu dong
Véi qua trinh hoc thong qua su tuong tac voi GV, cac SV khac, tai liéu hoc, nhiém vu hoc tap mot cach
thoai mai vé khong gian va thoi gian.

3. Phwong phap nghién ciru
3.1. Mdu nghién ciru

Déi twong nghién ciru bao gdm GV va SV cua 2 truong dai hoc cong nghé k§ thuit 13 Truong Dai
hoc Su pham K§ thuat Thanh phé H6 Chi Minh (HCMUTE) va Trudng Dai hoc Cong nghiép Thanh
pho Ho Chi Minh (IUH). Déy la hai truong Dai hoc dao tao da nganh c6 s6 luong SV dong tai Thanh
phé H) Chi Minh, cung cip ngudn nhan lyc ky thuat cong nghé c6 chit lugng cho thi trudng lao dong.
Hai truong Pai hoc HCMUTE va IUH di c6 nhimg thay doi tich cuc trong giang day truc tuyén, kip
thoi dap img nhu cau ciia GV va SV trong thoi gian gidn cach xa hoi, va giup cho qua trinh dio tao
khong bi gidn doan trong giai doan dich bénh Covid-19. Hai muoi GV phu trach 16p hoc ky nang ndi
tiéng Anh va 50 sinh viéen HCMUTE va 50 sinh vién IUH tham gia tra 16i cac cau hoi vé giang day va
hoc tap tryc tuyén k¥ ning noi tiéng Anh.
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3.2. Cong cu nghién ciru

Cac cudc khao sat tryc tuyén duogc tao bai Google Docs. Cau hoi khao sat danh cho GV ¢6 ba phén
bao gém dir liéu xa héi hoc, danh gia cia GV vé chat lugng day hoc truc tmyén trong l6p hoc k¥ ning
n6i tiéng Anh. Cau hoi khao sat danh cho SV lién quan dén d4nh gia vé chat lugng hoc tryc tuyén, nhitng
thach thtrc va thuan loi ctia viée hoc truc tuyén trong cac 16p hoc k¥ ning noi tiéng Anh. Cudc khao sat
dugc phat trién dya trén dinh dang Thang do Likert 4 mirc d6 1a Hoan toan dong ¥ (S.A), Pong ¥ (A),
Khéng dong ¥ (D) va Hoan toan khong dong y (SD). Viéc tham gia vao nghién ciru 13 tw nguyén va
khong c6 sy thu thip thong tin ca nhan nao. Dir liéu sau d6 duoc chuyén sang Excel dé cho phép phan
tich duoc trinh bay thanh cac bang va ty 18 phan tram.

3.3. Thu thdp dii liéu va phén tich

Céc nha nghién ctru thuong sir dung mot cude khao sat truc tuyén trong tinh hudng dai dich Covid-
19, dé dam bao su an toan sirc khoe. Nghién ctru nay tién hanh khao sat GV va SV theo hinh thic truc
tuyén thong qua biéu mau Google Docs dugc gdi va thu thap qua cac nén tang xa hoi nhu Zalo, Email,
va Facebook. Khéch thé khao sat dién vao bang cau hoi thong qua biéu mau Google. Ho can phai hoan
thanh 10 myc duoc cung cip trong bang ciu hoi trong khoang 10-15 phit. Két qua tra 10 cau hoi duoc
thong ké va trinh bay theo tan suét, ty 16 phan trim va gié tri trung binh dé biéu thi tin suét cta dir lidu.
Céc két qua nay duoc phan tich dé tim xac dinh nhén thirc ctia giang vién va sinh vién vé lién quan t6i
day va hoc truc tuyén trong 16p hoc k§ ning néi tiéng Anh tai HCMUTE va IUH.

4. Két qua va thao luin

Két qua duoc sap xép theo cac phan khao sat, bao gdm khao sat ciia GV va khao sat cia SV.
4.1. Két qud khdo sdt Giang vién
4.1.1. Kinh nghiém giang day truc tuyén

Nghién ctru di xem xét su san sang ctia GV dé thuc hién cac 16p hoc truc tuyén. Khao sat cho thay
mot ty 1é dang ké GV da co kién thirc vé giang day truc tuyén trudce khi dich Covid-19 bung phat, véi
ty 1€ 60%. Tuy nhién, vén con 40% GV khong c6 kinh nghiém giang day truc tuyén trude d6. Hau hét
cac GV ciing cho biét ring ho da sir dung Zoom va Microsoft Teams dé to chtre cac 16p hoc truc tuyen
v6i ty 18 1an lugt 14 95% va 90%. R0 rang 1a hau hét GV da sir dung nhiéu nén tang xa hoi dé giao tlep

véi SV cia ho. Ngoai ra, mot ) nguoi tham gia cho biét ho da st dung dién thoai dé thong bao, tro giup
cho SV, nhu dugc chi ra tai Bang 1.

Bang 1. Kinh nghiém day hoc triee tuyén ciia giang vién

Cau héi Lwa chon tra 1oi Tan xuit | Phin trim
(%)
Thay/Cé da c6 kinh nghiém giang day truc Pong y 12 60
tuyén trude khi dich Covid-19 bung phét Khong Dong ¥ 8 40
khdéng?

Thay/C6 c6 dwoc huin luyén trude khi giang Yes 6 30

day truc tuyén khong? No 14 70

Ung dung/ Nén tang xi hoi nao Thay/Co Zoom 19 95

thuong sir dung khi day truc tuyén? Microsoft Teams 18 90

WhatsApp 10 50

Google Meet 15 75

Trong qua trinh giang day tryc tuyén, Zalo, 20 100
Thay/C6 thuong lién hé, giao tiép véi SV bén Chat platform dugc cung cip

ngoai 16p hoc bang cach nao? trén mang xa hoi, 20 100

dung dién thoai cd nhan
15 75

Phan 16n GV (60%) da timg c6 kinh nghiém giang day tryc tuyén trude khi dich Covid-19 biing phét.
Tuy nhién, hau hét giao vién (70%) khong dong ¥ rang ho khong dugc dao tao chuyén séu vé giang day
truc tuyén. RO rang 1a, bén canh viéc st dung Zoom va Microsoft Teams trong giang day nhu nhitng
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nén tang tryc tuyén phd bién ¢ Viét Nam, vi chiing mién phi va dé dang cho ca GV va SV, tit ca cac
GV ciing da su dung mot s6 cach khac nhau dé li€n h¢, giao ti€p va thao ludn véi SV cua minh.

4.1.2. Panh 0ia kj ndang sir dung cong nghé vao day hoc ky ning néi tiéng Anh trong cdc 16p hoc truc
tuyén ciia giang vién

Trude thoi gian gidn cach x4 hoi, hau hét tt ca cac 16p nghe noi tleng Anh déu duoc giang day truc
tlep tai truong dai hoc IUH va HCMUTE. GV va SV tuong tac truc tiép trén 16p, véi sy hd tro tir hé
thong hoc tap online (LMS), bo trg tir nha truong SV co thé tiép nhan tai nguyén hoc tap, tham  gia thao
luan va rén luyén cac bai tip bd sung hang tuin dudi sy huong dan cuia GV. Tuy nhién, hau hét GV va
SV chua c6 sy chuin bi cho viée hoc tap truc tuyén trong thoi gian gidn cach xa hoi, vi dich bénh bat
ngd. Tuy nhién, bang tinh than ty hoc tw nghién ciru dé phuc vu tét cho qua trinh giang day, hau hét GV
da trang bi cho minh kién thirc vé may tinh, internet, sir dung cac phan mém....dé co thé giang day truc
tuyén tot, voi két qua toi uu nhét.

Két qua khao sat danh gia cua giang vién vé ky ning st dung cong nghé vao day hoc k¥ ning néi
tiéng Anh trong céac 16p hoc tryc tuyén c6 tir 80% - 95% giang vién khang dinh c6 ky nang cong ngh¢
thue hién day hoc truc tuyén. Phan 16n giang vién co kién thire va ky nang co ban vé sir dung bo phan
mém ung dung vin phong, cong cu tim kiém va cac phan mém day hoc truc tuyen Tuy nhién, c6 20%
giang vién con gap kho khan voi b1eu hién ky nang c6ng ngh¢ nay. Ti I¢ giang vién sur dung hi¢u qua
céc cong cu phan clng va phan mém vao day hoc truc tuyén rat cao. Bén canh do, c6 t6i 90% giang
vién st dung da phuong tién dé nang cao hiéu qua day hoc va phu hop voi viée hoc cia sinh vién. Ngoai
ra, khi day hoc tryc tuyen c6 85% giang vién su dung phéi ket hop céc phuong tién truyen thong va
cong cu day hoc truc tuyen Hau hét giang vién ty tin giai quyet dugc nhitng su cb xay ra vé ky thuat
trong khi day hoc truc tuyén. Phin 16n giang vién giang day tiéng Anh tai IUH va HCMUTE dé 1a giang
vién tré, va lam viéc trong moéi truong day hoc ky thuét cong nghé nén de dang tiép cén v6i cong nghé
trong day hoc. Bén canh do, ngay ca khi day hoc theo phuong thuc truc tiép, cac giang vién tré day tiéng
Anh ciing thuong st dung cong nghé vao day hoc dé gia ting tinh tuong tac va su da dang ciia bai hoc
dbi vé6i sinh vién. Nhitng khia canh nay c6 thé giai thich vé kha niang st dung cong nghé khi day hoc k¥
ning ndi tiéng Anh cho sinh vién trong cac 16p hoc truc tuyén cua giang vién.

Bang 2. Pdnh gid vé ky ndng sir dung cong nghé vao day hoc ki nang néi tiéng Anh trong cdc I6p hoc truc tuyén
cua giang vién

TT Ky ndng sir dung cdng nghé vao day hec Hoan toan pong y Khong Hoan toan
dongy dongy khong
dong y

T6i co kién thtrc va k¥ ning co ban vé str dung bo phan
mém tng dung van phong (MS Ofﬁce) cong cu tim
klem thu dién tir... va cac phan mém day hoc truc
tuyén (Google Meet, Zoom, Ms Team ...).

30% 50% 20% -

To1 str dung hiu qua cac cong cu phan cimg (May tinh
2 |d€ ban, laptop, mdy tinh bang, may anh ...) va phan 40% 55% 5% -
mém theo yéu cau cua day hoc truc tuyén.

T6i str dung da phuoqg tién (Hinh anh, dd hoa, video,
3 |am thanh, van ban) d€ ning cao viéc day hoc cia ban| 45% 45% 10% -
than va phu hgp voi hoat dong hoc tap cua sinh vién.

Téi st dung phdi hop cac phuong tién truyén thong khac
nhau (Email, Zalo, Google Meet, YouTube) va cac cong
cu webtools (Quizlet, Padlet, ThingLink, EdPuzzle...)
khi day hoc truc tuyén.

35% 50% 15% -

Toi gidi quyét dugc céc van dé phét sinh khi sir dung
5 |cong cu day hoc tryc tuyén hay tinh huong khong mong|  55% 40% 5% -
muodn (Vi du nhu ngat két ndi mang).
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4.1.3. Pdnh gia ciia Gidng vién vé chdt hrong hoc kj ning néi tiéng Anh trong cdc 16p hoc triee tuyén

Nghién ctru khao sat danh gia cuia GV vé chat hoc ki ning noi tiéng Anh trong cac 16p hoc tryc tuyén
cho thay, nhin chung ti 1& giang vién danh gid tich cuc vé chat lugng hoc k¥ ning ndi tiéng Anh chua
cao. C6 t&i 75% GV cho rang chat lugng hoc k¥ ning néi thap 1a do GV va SV thiéu twong tac. C6 62%
GV khong dong ¥ voi ¥ kién cho rang SV c¢6 du k§ ning dé tham gia thao luén, dat cau hoi mot cach rd
rang trong cac 16p hoc truc tuyén. Chi c6 37% giang vién dong ¥ rang SV hoc tap truc tuyén co ket qua
hoc tap tot hon so v6i hoc tap truc tiép. Két qua danh gia nay dit ra yéu cau d6i v6i nha trudng vé viee

boi dudng k¥ nang hoc tap cho sinh vién trong méi truong hoc tép truc tuyén.

Bang 3. Pdnh gia ciia giang vién vé chdt hrong hoc ky ndng néi tiéng Anh ciia sinh vién trong cdc 16p hoc

triee tuyen

TT Chét lwgng hoc ky ning néi tiéng Anh ciia sinh [Hoan toan| Pongy | Khong | Hoan toan
vién dongy dongy khc“)ng
dongy
1 |Chét lugng hoc k¥ ning néi ctia SV thap vi thiéu tuong| 5% 20% 40% 35%
tac gita GV va SV
2 |SV c6 du ky ndng dé dat tuong téc, thao luan, cau hoi|  18% 20% 47% 15%
rd rang trong cac 1ép hoc truc tuyén.
3 SV tham gia céc khda hoc truc tuyén hoc tot hon nhiing|  19% 18% 55% 8%
nguoi hoc truc tiép

4.1.4. Pé xudt ciia Giang vién nham néng cao chat lwong day va hoc ky ndng ndéi tiéng Anh trong cdc
lop hoc truc tuyén

Nghién clru ciing xem xét cac dé xuat ciia GV nham nang cao chat lugng day va hoc k¥ ning néi
trong dai dich Covid-19. Nhiéu nguoi duge hdi dong y rang viéc xem video, st dung sach gido trinh,
bang thao luén va nhi€u chién lugc khac 1a rat quan trong trong viéc cai thién viéc day va hoc k¥ nang

noéi trong thoi ky dai dich, nhu duoc chi ra trong Bang 4.

Bang 4. Pé xudt ciia Giang vién nham ndng cao chdt heong day ky ndng néi tiéng Anh trong cdc 16p hoc tric

tuyén
TT | D& xuit nang cao chat lweng day ky niing néi tiéng Hoan | Pdngy | Khdng | Hoan toan
Anh goan dongy khong
dongy dongy
1 Xem video, nghe cac bang ghi am trén internet 40% 50% 10% -
2 [Tao céc dién dan thao luan, chia sé¢ y kién 35% 60% 5% -
3 Doc gido trinh, sach tham khao 37% 59% 4% -

Mot ty 1é 1on GV (50%) dong ¥ rang viéc xem video ké chuyén s& nang cao chét lugng day va hoc
k¥ ning noi trong mua dich Covid-19. Theo d6, 60% GV ddng ¥ rang forum/dién dan thao lusn rat quan
trong trong viéc ning cao chét lugng day va hoc k¥ ning noi, nhung GV can chia 16p thanh cic phong
tro chuyén hodc phong thao luan nho hon dé cé thé kiém soat SV d& dang hon. Pa sé GV (61%) rat
dong y voi viée 6n tap tir vung va ngit phap trong sach bai tap dién tir s& giiip néng cao chat lugng day
va hoc ky néng noi, day cling la mot phuong phap tha vi dé SV nang cao kién thirc ngdn ngir va phuong
phap tu hoc hap dan. Ngoai ra, da s6 GV (50%) dong ¥ véi viéc sir dung phan mém tu luyén/ghi 4m c6
¥ nghia trong viéc nang cao chat luong day va hoc k¥ ning néi trong mua dich Covid-19, vi thoi gian
¢6 han, GV kho c6 thé thuc déy SV cua minh luyén n6i thuong xuyén trong gid hoc ndi, vi vay tu luyén
tap hodc ghi 4m & nha co6 thé 1a mot cach chu dong vOi SV va khuyén khich ning cao k§ ning tu hoc.
Cubi cung, mot ty 1¢ 16n hon GV dong ¥ manh mé rang viéc st dung hiéu qua sach tham khao, gido
trinh s& nang cao chat lvong day va hoc k§ ning néi trong Pai dich Covid-19. Bén canh do, viéc quay
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video, ghi am giong noi cta SV khi luyén tdp ¢ nha trong thoi gian dich bénh thuc su la nhiing cach
hiéu qua dé khuyén khich SV danh thoi gian luyén néi ciing nhu cai thién k¥ ning néi. Chi can ¢ nha,
danh thoi gian xem video cua SV va dua ra nhan xét & khoang cach an toan, thuc sy 1a Iya chon tot nhat
ciia GV ma khong so nguy co liy nhiém bénh.

4.2. Két qua khdo sdt sinh vién
4.2.1. Pdnh gid viéc hoc triec tuyén kj ning néi tiéng Anh ciia sinh vién

Phéan dau tién cua bang khao sat xem xét quan diém ciia SV vé tinh trang hoc tép truc tuyén trong
thoi ky dai dich. RS rang, sinh vién xem hoc tryc tuyén 1a mot giai phap hoc tap pht hop trong thoi ky
dai dich. Hau hét nhitng SV dugc hoéi cho biét réng ho da sur dung Microsoft Teams hodc Zoom trong
céc 16p hoc 4o ciia minh. Diu nay phu hop voi nghién ciru cia Hernandez (2020) [15], ngudi da phat
hién ra rang viéc sir dung Microsoft Teams di ting 1én dang ké bén canh Zoom trong thoi ky dai dich.
Tuy nhién, hdu hét SV tham gia khao sat tiét 16 rang ho khong duoc dao tao day du va thiéu k§ ning
cong nghé dé tham gia hoc truc tuyén.

Nhiéu SV ciing chi ra rang cac nén tang truc tuyén khong d& sir dung, diéu nay cho thiy ring nguoi
hoc chua thuc su dugc chuén bi day du dé tham gia cac 16p hoc truc tuyén, do tinh hinh dich bénh bat
ngo. Cac 16p hoc truc tuyen gitip SV thay linh hoat hon khi tham gia cac 16p hoc. Tuy nhién, nhleu SV
cho biét ho chua hai long vé sy twong tac gitta SV va GV trong qua trinh day va hoc truc tuyén, vi vay
ho khong c6 dong luc cao dé tham gia cac 16p hoc truc tuyén.

Dir liéu cho thay hiéu qua ctia viéc hoc truc tuyén chua cao, vdi gid tri trung binh la 2,548 va dg 1éch
chuan 14 0,647. Hau hét cac thach thirc dugce bao cao bao gdm co s& vt chat va thiét bi khong day du,
kién thirc may tinh khong day du va nhitng khé khan khi sir dung céc nén tang truc tuyén.

Bang 5. Ddnh gia ciia sinh vién vé viéc hoc truec tuyén ky ndng néi tiéng Anh

TT | Danh gia caa sinh vién vé viéc hoc truc tuyén ky | Gia tri trung [Pd léch chuan| Cau tra loi

niing néi tiéng Anh binh
1 |Téico du ki ning dé tham du céc 16p hoc truc tuyén 2.0929 0.92668 Disagree
2 |Téi co dii ki nang may tinh dé tham gia cac 16p hoc 4o. 2.9321 0.93845 Disagree
3 |T6i hiéu rd cac huong dan cua GV dua ra trudc khi tham 3.6821 1.00306 Agree
gia vao cac 16p hoc truc tuyen.
4 |That d& dang dé str dung cac cong cu truc tuyén. 2.8929 0.99242 Disagree
5 |T6i c6 duoc kinh nghiém hoc tap trong moéi trudng hoc 3.6893 1.07091 Agree
tap a0 mai.
6 |That linh hoat dé tham gia vao viéc hoc tryc tuyén. 2.5429 1.157 Disagree
7 |Téi c6 dong luc cao khi tham gia hoc truc tuyén. 3.3630 1.40120 Neither
8 |TOi hai long véi sy twong tic véi GV trong cac 16p hoc 3.475 1.13249 Agree
truc tuyén.
9 |Téicd du ky nang dé dat thao luan, cau hoi trong hoc tap 2.7321 1.02463 Disagree
truc tuyen
10 |Tdi c6 thé tham gia hoc truc tuyén mét cach hiéu qua khi 3.3857 1.3311 Neither
& nha.
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11 [Thinh thoang céc thanh vién trong gia dinh lam phén tam 2.7179 1.1527 Agree

khi toi tham gia cac bai giang truc tuyén.

Hau hét SV duoc khao sat khong dong ¥ voi v kién cho rang ho c6 du k ning dé tham gia cac 16p
hoc tryc tuyén, véi diém trung binh 13 2,0929 va d6 léch chuan 1a 0,92668. Ngoai ra, hau hét SV
(Mean=2,9321, Std =0,93845) khong dong ¥ véi thuc té 1a ho co dii k¥ ning médy tinh dé tham gia cac
16p hoc 4o. Phén 16n SV (Mean = 3,6821, Std = 1,00306) hiéu rd cac hudng dan cua giang vién duara
true khi tham gia 16p hoc tryc tuyén. Theo d6, hau hét y kién phan hdi (Mean = 2.8929, Std = 0.99242)
khong dong tinh voi v kién cho rang viéc st dung cac cong cu truc tuyén rat d& dang. Tuy nhién, hau
hét SV (Mean = 3,6893, Std = 1,07091) dong y véi ¥ kién rang ho di c6 duoc trai nghiém hoc tap trong
moi trudong hoc tap do méi. ba s6 SV (Mean = 2.5429, Std = 1.157) khong dong tinh vé6i ¥ kién cho
rang nén linh hoat khi tham gia hoc truc tuyen Dua trén dong lyc, hau hét SV & mirc trung 1ap (Mean
=3.3630, Std = 1.40120). Ngoai ra, da s SV (Mean = 3,475, Std = 1,13249) dong y yvoiy kién rang ho
hai 10ng vé6i sy tuong tac giita GV va SV trong 16p hoc truc tuyén. Tuy nhién, hau hét SV (Mean =
2,7321, Std = 1,02463) khong déng tinh voi y kién cho ré“mg ho cé du ky nang va ty tin dé thao luén, dat
cau hoi khi hoc tap. Cudi cing, mot ty 18 1on SV (Mean = 2,7179, Std = 1,1527) déng ¥ v&i y kién rang
thinh thoang cac thanh vién trong gia dinh lam phén tam khi SV dang tham gia cac bai giang truc tuyén
v6i GV. Két qua khao sat cho thay, khi hoc tric tuyén k¥ ning néi tiéng Anh, kha nang st dung cong
nghé trong hoc tip, cac k§ nang hoc tap va twong tac trong qua trinh hoc tap truc tuyén con han ché.

4.2.2. Nhitng théach thirc doi véi sinh vién khi hoc truec tuyén ky nang néi tiéng Anh

Céac SV khao sat cho biét ho gap mot s6 kho khan trong qua trinh hoc tryc tuyén. Mot s6 thach thire
bao gdbm mat qua nhiéu thoi gian dé thich nghi véi viée hoc truc tuyén (Mean = 3,7683, Std = 0,92457),
thiéu ky nang CNTT day du va khong thé truy cap internet (Mean = 3,5778, Std = 0,67699). Ngudi hoc
cling cho biét ho gap kho khan trong viéc quan ly thoi gian vi luén ndp bai mudn (Mean = 0,67699, Std
=1,22020). Mdt s6 SV ciing tiét 16 rang viéc thiéu twong tac ciing 1a mot thach thirc di voi ho (Mean=
3,7966, Std = 0,41899).

Ngoai ra, SV lo ling céc 16p hoc truc tuyén khong cé du cong cu dé danh gia SV chinh x4c va cong
bang (Mean = 3,8662, Std = 1,53110). Cac 16p hoctruc tuyen cung gy kho khan cho GV xdc dinh sy
khac biét ca nhan gilra cac SV mot cach nhanh chong. Cudi cing, van dé bao mat ciia SV la mot mdi

quan tam vi hau hét ho chi ra ring viéc sir dung may tinh xach tay hodic md webcam, truyén tai dit liéu
¢o the lam 16 dit liéu cia ho (Mean = 3,7170, Std = 0,35789).

Bang 6. Nhitng thdch thire doi véi sinh vién khi hoc truee tuyén ky ndng néi tiéng Anh

TT | Nhirng thach thic khi hec tap truc tuyén ki niang | Giatritrung | Do léch chuan | Cau tra loi
néi tieng Anh binh
1 |Kha nang thich nghi 3.7683 0.92457 Agree
2 |Internet va cac van d& k¥ thuat khac 3.5778 0.67699 Agree
3 |Vén dé quan ly thoi gian va té chirc cong viéc 3.3670 1.22020 Agree
4 |Tuong tac khong day du véi cac SV khéc va GV 3.7966 0.41899 Agree
5 |Thiéu cong cu thich hop dé danh gia SV 3.8662 1.53110 Agree
6 |Bao mat va quyén riéng tu dit lidu 3.7170 0.35789 Agree

4.2.3. Pdnh gid vé wu diém ciia hoc true tuyén Ky ndng ndi tiéng Anh

SV cho biét hoc truc tuyén giﬁp ho truy cap tai li¢u hoc tap thuép tién (Mean = 3,8677, Std = 1,4706).
Ngoai ra, hoc tap tir xa thiic day SV tham gia hoc tap vi né chu y€u tap trung vao phuong phap hoc tap
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ldy SV 1am trung tm (Mean = 3,7170, Std = 1,90513). RS rang 14 hoc tryc tuyén linh hoat v& thoi gian
va giao tiép (Mean = 3,5763, Std = 1,4113). Hoc truc tuyén ciing giiip SV c6 duge nhiing ky nang va
kinh nghiém méi (Mean = 3,3670, Std = 1,83807). Cac SV ciing tiét 10 rang hoc truc tuyén giup giam
chi phi di lai khi dén truong dai hoc va cac chi phi lién quan khac (Mean = 3,3041, Std = 1,95631), nhu
duoc chi ra trong Bang 7.

Bang 7. Pdnh gia ciia sinh vién vé vé wu diém ciia hoc triec tuyén kyj ning néi tiéng Anh

TT Uu diém ciaa Giatritrung | Do léch |Cautra loi
binh chuén

1 |Truy cap vao cac tai liéu hoc tap khac nhau 3.8677 1.4706 Agree

2 |Thuan tién va thoai mai khi hoc 3.7170 1.90513 Agree

3 |Hinh thanh phuong phap hoc tap tich cuc, chu dong 3.9378 0.0197 Agree

4 |Ung dung c4c phan mém, trang web gitip gia ting hiéu qua hoc|  3.7165 1.79101 | Agree
tap

5 |Tang cudng nam bét cac k§ ning va kién thicc méi 3.3670 1.83807 Agree

6 |Linh hoat vé thoi gian va gia tang co hdi giao tiép thdng qua cac 3.5763 1.4113 Agree
ung dung online

7 |Hoc tap truc tuyén gidp tiét kiém chi phi 3.3041 1.95631 | Neither

4.2.4. Dé xudt nang cao chat lwong hoc kj ndng néi tiéng Anh trong cdc 16p hoc triec tuyén cia sinh
vién

Két qua tim hiéu dé xudt cua sinh vién vé viéc nang cao chat luong hoc k¥ ning noi tiéng Anh trong
cac 16p hoc truc tuyén cho thiy, hau hét SV deu ddng ¥ ring viéc sir dung tai liéu, ghi am, xem lai ngir
phap va tir vung trong sach bai tap k¥ thuat sb, ciing v6i cac yéu té khac, rat hitu ich trong viéc cai thién
viéc day va hoc k¥ nang noi trong thoi ky dai dich, nhu dugc chi ra trong bang dudi day (Bang 8)

Da s6 SV (65%) hoan toan dong ¥ v6i ¥ kién cho rang viée sir dung tai liéu rat hiru ich trong viée cai
thién viéc hoc va rén luyén ky nang noi trong thoi ky dai dich. Theo dé, phan 16n SV (57%) cho biét
viéc sir dung video dé tao himg thi va cai thién ky nang noi. Ngoai ra, mot ty 1€ 16n SV (54%) dong y
v6i y kién rang doc sach tham khdo, gido trinh la rt quan trong trong viéc tu hoc. Mot ty 18 16n SV
(71%) hoan toan dong ¥ voi thyc té rang viéc on tap tir vung va ngir phap trong sach bai tap ky thuét sO
c6 tam quan trong rat 1on trong viéc 6n tap, ghi nhé va lam giau thém kién thirc ngon ngir. Cudi cing,
bang thao luan va ban ghi am ciing dwoc chi ra la rit hiru ich trong viéc cai thién viéc nang cao k¥ ning
n6i trong thoi ky dai dich, voi ty 1é 1an lugt 1a 56% va 69%.

Bang 8. Pé xudt ndng cao chat lwong hoc ky nang noi tiéng Anh trong cdc 16p hoc triee tuyén cia sinh vién

TT | Céc dé xudt nang cao chat lweng hec Hoan toan pong y Khaéng Hoan toan
k¥ ning néi tieng Anh trong cac I6p dong y dongy khong
hoc truc tuyen dongy
1 |Tailiéu b6 sung 65% 35% - -
2 Xem video 57% 41% 2% -
3 Gido trinh 33% 54% 10% 3%
4 On tap tir vung va ngir phap trong sach bai 71% 28% 1% -
tap va tai nguyén so
5 Dién dan thao luan 38%% 56% 6% -
6 Ghi am hoac lam video 69% 29% 2% -
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Céc két qua khao sat nhén thirc cua giang vién va sinh vién vé day - hoc k¥ nang no6i tiéng Anh trong
cac 16p hoc tryc tuyén tai HCMUTE va IUH cho thiy, giang vién va sinh vién la hai chu thé quyét dinh
su thanh cong ctia qua trinh day - hoc truc tuyén k¥ ning noi tleng Anh. Hau het GV trong nghién ctru
nay c6 kha nang str dung cong ngh¢ trong day hoc truc tuyen Diéu nay gitp ho tién hanh giang day truc
tuyén thuan loi va tu tin hon. Phat hién nay ciing duoc dé cap trong nghién ciru cua Adedoyin (2016)
[2], k¥ nang CNTT la rat quan trong trong giang day truc tuyén. Tuy nhién, 1 rang 1a hdu hét GV thich
giang day truc tiép hon 1a hoc truc tuyén. Theo Famularsih (2020) [13], cac 16p hoc tryc tiép sinh dong
hon va cho phép ngudi GV thao luan véi SV ctia ho nhanh chéng, rd rang va hiéu qua hon. Cac GV
ciing chi ra rang cac 16p hoc truc tuyén can nhiéu thoi gian chuan bi hon so véi cac 16p hoc truyén thong,
va GV c6 thé d6i mat véi nhiu van dé 1am anh hudong dén qua trinh giang day.

Dua trén két qua khao sat ciia SV, rd rang la hoc truc myén la phuong thtric hoc tap dem lai nhiéu
loi ich nhu sy an toan can thiét, doc 1ap va tu chi trong hoc tip, ndng cao kha nang ty hoc, tw nghién
ctru, hoc tryc tuyen cling giam chi phi di lai cho SV. Tuy nhién, SV cling gép nhiéu kho khin trong qua
trinh hoc truc tuyén. Mot s thach thirc dugc bao céo 1a kho thich nghi v6i viée hoc truc tuyen thiéu
tuong tac voi GV va SV khac va thiéu ki ning cong nghé, két ndi internet kém da anh hudng dén viée
hoc truc tuyén ciia SV. Phat hién nay twong dong voi két qua nghién ctru trong cong trinh cua Jasrial
(2020) [16]. Vi vay, cic co sé gido duc can nhin nhan va c6 nhitng hd trg can thiét & qua trinh giang
day va hoc tap ctia GV va SV hiéu qua hon. Cac SV ciing nhan manh rang van dé nay c6 thé dugc giai
quyét bang cach cai thién téc do internet. Do d6, nha trudng nén cung cap cho SV cac gbi internet véi
chi phi thap hon, tbc d6 cao hon, tao thuan lgi cho qua trinh dao tao trong diéu kién dich bénh kho khan.
Van dé bao mat di liéu ciing 1a mdi quan tdm cta SV, cho nén cac truong dai hoc nén tuyén truyén,
gido dyc nhiéu hon cho SV vé quyén riéng tu dit liéu, van dé bao mat va ban quyén truy cap va sir dung
tai nguyén hoc tap.

5. Két luan

Nghién ctru diéu tra nhan thic ciia GV va SV vé day va hoc tap truc tuyén k¥ ning néi tiéng Anh.
Két qua khao sat cho thiy, phan 16n GV c6 kinh nghiém va kha ning sir dung cdc phan mém, img dung
day hoc truc tuyén vao day hoc ky niang noi tiéng Anh, tuy nhién viéc day hoc truc tuyén can nhiéu thoi
gian chuan bi hon. Panh gia ciia SV vé viéc hoc truc tuyén k§ ning noi tiéng Anh trong giai doan dién
ra dai dich Covid cho thiy viéc hoc truc tuyén gip phai mot s6 khé khan nhu kho thich nghi véi cac
khoa hoc truc tuyén, k§ ning cong nghé va k¥ ning hoc tap trye tuyén con han ché. Piéu nay anh huong
t6i chit lugng hoc tap ky nang noi trong cac 16p hoc truc tuyén cua sinh vién. Két qua nghién ciru ciing
xac dinh dugc mot s6 dé xuat nang cao chat luong day - hoc ky nang ndi tiéng Anh cho sinh vién trong
cac 16p hoc truc tuyén nhu (1) ting cudng t6 chic cho sinh vién xem video, st dung sach gido trinh,
bang thao luan... trong day hoc ky nang no6i tiéng Anh; (2) Quay video, ghi am giong n6i khi SV luyén
tap noi tiéng Anh trong gid tu hoc; (3) Su dung cac hoc liéu s6 dé on tap bai tap tir vung, ngir phap...
Két qua nghién ctru ciing chi ra su can thlet ctia viée boi dudng ky ning s6 - ky nang va thai d6 s dung
cong ngh¢ trong hoc tap ky nang noi tiéng Anh va cac k§ niang hoc tap truc tuyén cho sinh vién. Pay 1a
nhiing yéu t6 quan trong gitp sinh vién gia tang sy twong tac voi giang vién, ban hoc va hoc li¢u sO
trong qua trinh hoc va ren luyén ky nang no6i tiéng Anh, qua d6 nang cao chat lugng hoc k¥ ning néi
tiéng Anh. Dong thoi, can co nhiéu sy tro giup, tham van, dao tao vé k¥ ning cong nghé thong tin cho
GV dé ho c6 thé déap tmg tt voi giang day truc tuyén va nang cao kha nang thich tmg vdi cong nghé
trong giai doan d6i moi gido duc theo hudng linh hoat, hién dai. Hon thé nira, céc co sé gido duc dai
hoc can xay dung hé thong hoc tap truc tuyén phu hop va thudng xuyén cap nhat dén GV va SV trong
qua trinh van hanh dé dat duoc tiéu chi tu hoc, tu nghién ciru cua SV. Giang day va hoc tép tryc tuyén
khong nén dugc xem nhur la mét gidi phap tam thoi, trong giai doan ngan, ma can duoc duy tri nhu mot
xu huéng méi, tich hop voi giang day va hoc tap truc tiép dé tan dung tdi da nhitng loi ich ctia hinh thirc
day va hoc nay & bac hoc cao [30].
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