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TOM TAT

Cdng thang trong méi truong lam viéc la mét van dé dang dién ra va c6 xu huwéng tang
cao trong moi truong glao duc dai hoc, véi nhitng tdc déng 1om dén ban thdan gidng vién, to
chitc, va xd hoi. Nghién ciru ndy dira trén mot khdo sat duwoc thuc hién tai cac truong dai hoc
tai Thanh pho Ho6 Chi Minh. Muc tiéu cia nghzen cibu nay nham truy tim cac nguon goc gay
ra cdng thang nghé nghiép ciia giang vién va xdc dinh mirc do cang thang ma ho dang trdi
nghiém trong cac truong dai hoc. Tong $6 mau khdo sat cho nghién ciru nay la N = 244. pé
thwe hién muc tiéu nghién civu, dé tai siv dung phieong phdp phan tich nhan t6 kham pha
(EFA) va thong ké mé ta dya trén gia tri Standard Ten Score (Sten) (McNab, D. et al, 2005)
[1] dé danh gid mirc do cang thang nghe nghiép cua giang vién. Két qua nghién ciru cho thdy
rang nam nguon chinh gdy ra cang thang nghe nghiép cua giang vién duoc xdac dinh do la:
khoi lwgng cong viéc, thu nhdp va phiic o1, diéu kién phat trién cd nhdn, cdn bang céng viéc-

cugc song, va hoach dinh nghe nghiép. Nghién ciru nay cung cdp nhitng minh chimg thuc té
Vé tinh trang cang thang nghé nghiép cia dji ngii gidng vién trong cdc trwong dai hoc.

Tir khoa: cang thang nghé nghiép; giang vién; khoi heong céng viéc;, can bang cong viéc-
cugc song; thu nhdp va phuc loi.

ABSTRACT

Stress in the workplace is a growing problem, with extensive costs to individual,
organization and society. A cross- sectional study using an online survey conducted in the
Universities on Ho Chi Minh city. The population is composed of 244 head teachers and
principles. The purpose of this exploratory and analytical study is to answer the question
about the sources of occupational stress of lecturers in a higher education institution. For this
question, exploratory factor analysis (EFA) and Descriptive Statistics base on Standard Ten
Score (McNab, D. et al, 2005) [1] are the two major statistical approaches used for scale
purification and data analysis. The finding from this study indicates that there are five major
sources of occupation stress: workloads, incomes and benefits, personal development, work-
life balance, and control. This research provides a timely insight into the experience of stress
within universities. Severals recommendation are suggested for further research in Vietnam.

Keywords: occupational stress; lecturer; workloads; work- life balance; incomes and benefits.

nén phirc tap va doi hoi cang khat khe. Nhitng

1. GIOI THIEU vai tro ciia cic giang vién khong dé dé dinh

Nganh gido duc Viét Nam déc biét la gido
duc dai hoc trong nhitng nam gan day da trai
qua nhiing sy thay d6i 16n trong to chirc.
Cong viéc cua cac giang vién ngay cang trd

nghia va nhiing thay d6i nay c6 xu huong
ngay cang tang. Tuy nhién, Van dé vé cang
thang ctia gido vién hién nay van chwa duoc
quan tdm ding muc. Trong khi d6, trén thé
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gii ¢ rat nhidu nghién ciru vé cang thang
nghé nghiép, dic biét 1a cing thang nghé
nghi¢p cua giang vién. Theo nghién ctu cua
Cartwright va Cooper (2002) [2], cing thing
trong nghé nghiép gy ra nhitng hau qua ¢
lién quan dén cong viéc nhu 1a sy thoa man
d6i voi cong viée thip, tinh trang sic khoe
kém trong khi lam viéc, ving miat khong co 1y
do chinh dang, mic d6 thuyén chuyén, bo
viéc cao, va ning suat giam st. Trude tinh
hinh cang thing ting cao va nhimg anh hudng
c6 hai cta chung gy ra, doi hoi cac nha quan
1y gido duc phai biét duoc dau 1a nguyén nhan
thuc su gdy ra tinh trang cing thiang nghé
nghiép cia giang vién, tr d6 cd nhiing chinh
sach quan ly phu hop hon nham lam gidm
nhiing cing thang tiéu cuc trong to chirc.

Nghién ciu nay s€ gidi dap cho nhiing
van dé trén théng qua thyc hién mot ban
khao sat cac giang vién vé nhimg cam nhéan
ciia ho ddi v6i tinh trang cing thang nghé
nghiép. Tu do, dé tai xac dinh dugc nhimng
ngudn nao gay ra tinh trang cang thang nghe
nghiép cua giang vién. Nhiing két qua cua de
tai s& cung cAp mot sy thdu hiéu hop 1y vé su
trai nghiém vdi cang thang trong cac truong
dai hoc. Qua d6, dé tai sé dua ra mot sb y
kién gitp cho cic nha quan 1y gido duc co
nhimng chinh sach t6 chtrc va quan ly hop ly
nham giam nhiing ngudn giy ra tinh trang
cing thang cla gido vién trong t chc.

2. COSOLY THUYET

2.1. Cac nghién ctru vé cing thing va cing
thang nghé nghiép

Nhiing dinh nghia phd bién nhit cua cing
théng c6 thé duoc phan loai ra thanh 3 dang:
dua trén tac nhan kich thich, dya trén sy phan
hoi cua ddi tuong, va su tuong tic 1an nhau
gita tinh trang cang thing va cac ngudn giy
ra cang thang (Beehr va Franz,1987) [3]. Cach
tiép can dua trén tdc nhan kich thich quan tam
dén cang thang nhu 14 nhimg tac dong tir phia
bén ngoai (hoan canh hay moi truong) tac
dong dén co thé (ca nhan). Cach tiép can dua
trén sy phan hoi dinh nghia cing thang nhu 1a
mdt phan hoi ciia co thé hay tinh than ddi véi
su tdc dong cua moi truong hay hoan canh.
Cach tiép can dya trén su tuong tac 14n nhau

gitra tic nhan giy ra cang thang va tinh trang
cing thing, mang ¥y nghia bao ham ca tac
nhan kich thich (nguén gdc cua cing thing)
va nhitng phan pho1 (nhitng anh huong va
biéu hién cta cing thing).

Cartwright va Cooper (2002) [2] da dua
ra bay ngudn giy ra cang thing trong moi
truong lam viéc bao goém: (1) nhiing mbi
quan hé trong t6 chic (nhu nghe¢o nan hay
khong hi€u qua trong cac moi quan h¢ voi
dong nghiép, voi cap trén, cach ly, hay phan
biét ddi xtr...); (2) can bang gilra cong viée
voi gia dinh (khi cong viée gay t6n hai dén
cudc séng hay gia dinh); (3) khoi lwong cong
viée (khong kiém soat cong viéc ciing nhu ap
luc vé thoi gian); (4) sy an toan trong cong
viéc (nguy co mat viéc hay cong viéc bi 16i
thoi); (5) kiém soat (nhu la thiu sy anh
huong dén viéc t6 chuc cong viée va thyuc
hién cong vi€c); (6) nhiing ngudn lyc va giao
tiép (thiéu thiét bi va ngudn luc phu hop); (7)
lwong va phiic lgi (nhur 1a nhimg phan thuéng
vé tai chinh ma cong viéc mang lai); va
nhitng khia canh cta céng viéc (nhitng ngudn
gdy ra cang thang c6 lién quan dén ban chat
cua cong viéc).

Slocum & Hellriegel (2008) [4] cling
dua ra cac tic nhan gy ra cing thang trong
moi trudng 1am viéc gdm co bay tac nhan co
ban nhu sau: (1) khdi lwong cong viée, (2)
diéu kién lam viéc, (3) vai tro xung dot va
mo ho (4) kha nang phat trién nghé nghiép,
(5) mdi quan hé gitta cdc nhan vién véi nhau,
(6) xung dot trong mdi truong lam vige, (7)
xung dot gitra nhitng vai tro trong cong viéc
va nhiing vai tro trong gia dinh.

Tir co s& cac hoc thuyét va cac nghién
ctru lién quan, nghién clru nay xdy dung nén
muoi nguodn cang thang nghé nghiép bao
gom (1) méi quan hé trong cong viée, (2)
diéu kién phat trién nghé nghiép, (3) khdi
luong cong viéc, (4) thu nhap va phic loi, (5)
diéu kién phat trién c4 nhan, (6) nhitng van
dé co lién quan den sinh vién, (7) cin bang
cong viéc- cudc song, (8) klem soat cong
viée, (9) ngudn luc va giao tiép, (10) vai tro
xung dot va mo hd. Khai niém cia cac nhan
t6 duoc thé hién 16 trong bang 1.
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Bdng 1. Khdi niém cac nhan to

ho. Hay nhan vién khong o vé nhitng nhiém vu va trach nhi¢m
trong cong viéc.

Nhén t6 Mo ta Ngudn
Moi quan hé Nguyén nhén gay ra cang thang c6 lién quan dén mdi quan h¢ Cartwright
trong cong | khong tdt, hay kém hi¢u qua trong cac moi quan hé¢ voi dong va Cooper
viéc nghiép, véi cap trén... nhu cach ly, hay phan biét di xir.. (2002)
DPiéu  kién Nguyén nhan gay ra cang thang c6 lién quan dén hoach dinh | Slocum &
phat  trién nghé nghiép, va phat trién trong sy an toan cua cong viée, | Hellriegel
nghé nghiép | thang tién, sy thuyén chuyén nhén vién, va co hoi phat trién | (2008)

nghé nghiép.
Khéi luong Nguyén nhan gay ra cang thang nhu 1a khong c6 khd nang | Cartwright
cong viéc kiém soét cong viéc ciing nhu nhitng ap luc vé thoi gian. va Cooper
(2002)
Thu nhép va | Nguyén nhén gay ra cang thang c6 lién quan dén muc luong va | Cartwright
phuc loi thudng veé tai chinh ma cong viéc mang lai. va Cooper
(2002)
Piéu kién | Nguyén nhén gy ra cang thang c6 lién quan den c6 hay khong Két qua
phat trién ca | c6 cac chuong trinh phét trién ca nhéan trong t6 chirc gop phan | cia nghién
nhan tang su thod man cong viéc cling nhu tang nhitng dong co tich | ctu  dinh
cuc cua nhan vién bao gdm: quan ly thoi gian, quan 1y cong | tinh
viéc, quan ly cang thang, teamwork, phat trién nang lyc ca
nhan...
Nhimg véan | Bao gdbm mdi quan hé véi sinh vién, s luong sinh vién trong | Két  qua
de c¢ob lién 16p hoc, C(’), diéu kién tham gia cac hoat dong cua sinh vién, va | cia nghién
quan  dén | ban than doi twong nguoi hoc nhu dong co hoc tap va thai d§ | cku  dinh
sinh vién khi tham gia 16p hoc... tinh
Can  bang | Nguyén nhan gdy ra cang thang nhu 1a thoi gian 1am viéc dai | Cartwright
cong  vi€c- | hon mong mudn, phai lam viéc ngoai gio, co qua nhleu thot | va Cooper
cudc song gian cho di chuyén, coéng viéc anh hudong dén cudc sdng ca | (2002)
nhan va gia dinh...
Kiém soat | Nguyén nhan gy ra cing thing nhu 14 it kiém soat duoc moi | Cartwright
cong viéc khia canh cua cong viéc, khong dugce tham gia trong viéc ra | va Cooper
nhiing quyét dinh c6 anh hudng dén cong viéc, nhitng y tuong | (2002)
hay nhiing d¢ nghi khong duoc ghi nhén, it hoac khong dugc
dong gop ¥ kién trong viéc thuc hién muc tiéu chung cua to
chue.
Nguon luc | Nguyén nhin giy ra cing thing nhu 1a khong duoc trang bi | Cartwright
va giao ti€p | mot cach day du vé ky nang, thiét bi va nguon lyc; hay khong | va  Cooper
duge cung cap thong tin day du va khong duoc danh gia cao | (2002)
trong to chure.
Vai tro xung | Nguyén nhan giy ra cing thiang c6 lién quan dén nhimg ky | Slocum &
dot va mo | vong khac nhau hay nhimng y€u cau trong cong viéc dat ra cho | Hellriegel
ho mot ngudi nhan vién ngay cang cao va vugt qua kha nang cua | (2008)
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3. PHUONG PHAP NGHIEN CcUU
3.1. Thiét ké nghién ciru

Nghién cuu duoc thuc hién thong qua
hai giai doan: (1) nghién ctu dinh tinh so bd
va (2) nghién ctru dinh lugng. Nghién ctru
dinh tinh so bo duoc thuc hién bang phuong
phap phong van chuyén gia nhim xac dinh
cac bién hinh thanh thang do so bo, ciing nhu
b6 sung cac bién con thiéu trong moé hinh
nghién ctru sao cho phu hop vdi hoan canh
tai Viét Nam. Nhing dbi tuong nay gom: ba
nha quan 1y gido duc, va mot chuyén gia vé
linh vuc kiém soat cing thang va hanh vi.
Sau d6, nhom nghién ciru di tién hanh thao
luan véi mot sd gido vién dai hoc (d6i tuong
nghién ctru tryc tiép) dé danh gia va diéu
chinh thang do. S6 nguoi thao luan 1a nim
ngudi cho dén khi hoan chinh. Cac hiéu
chinh nay bao gdm chinh stra tir ngi, noi
dung cdu hoi, hinh thttc thang do va hinh
thitc ban cau hoi. Nghién ctiu dinh lugng
gdm dinh lugng so bd thang do va nghién
ctru chinh thirc nham kiém dinh mé hinh va
thong ké mo ta nham danh gia mic do cing
thang cua giang vién.

3.2. Thiét ké miu

Dbi tuong nghién ciru trong dé tai nay l1a
cac giang vién cua cac truong dai hoc tai
TPHCM. Thong tin can thu thap 1a sy cam
nhan cta ho vé nhiing van d& phat sinh trong
moi truong 1am viée gdy ra cing thang nghé
nghi¢p cua giang vién. Qua trinh thu thap dir
liéu duoc thuc hién bang cach goi ban khao
sat truc tuyén dén timg giang vién thong qua
dia chi email c4 nhan, phuong phap 1ay miu
thudn tién. Dir liéu cho nghién ctu dugc thu
thap qua phan mém Form- Google docs. Véi
cach thu thap di liéu nhu trén, sau nam tuan
thu thap dir li¢u, véi 2279 bang khao sat
dugc phat ra, thu lai dugc 244 bang tra 101
hop 1&. Viéc xac dinh kich thuéc mau bao
nhiéu 1a phtt hgp van con nhiéu tranh cii voi
nhiéu quan diém khac nhau. Trén thuc té thi
viéc lya chon kich thuéc mau con phu thudc
vao hai yéu t6 hét sttc quan trong 13 ning luc
tai chinh va thoi gian ma nha nghién ctru do
c6 thé c6 dugc. Doi voi dé tai nay, kich
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thudc mau sé duge xac dinh & muc t6i thiéu
can thiét nhung van dap Gng dugc nhu ciu
cua qua trinh nghién ctru. Do vay, ) lugng
mau 244 1a chip nhan duoc ddi véi dé tai
nghién cuu nay.

3.3. Phin tich sd liéu

Nhimng két qua cia timg ca nhan dugc
thé hién dudi dang gia trji 10 (sten score-
Standardised ten scores) (McNab, D. et al,
2005) [1]. Nhimng gié tri chuan hoa (z) dugc
chuyén sang gia tri sten nham gitip cho viéc
dién dich cac két qua phan tich thong qua
viéc so sanh két qua cua timg ca nhan so véi
nhom. Ngoai ra, gia tri sten con cho phép so
sanh két qua giita cac ca nhan khac nhau.
Piéu nay gitp cho nhom nghién ciru c6 thé
so sanh mirc do cang thang nghé nghiép giira
cac ca nhan, va gilra cdc nhom véi nhau. Co
rat nhiéu gia tri chuan hoa, trong do, gia tri
sten 1a mot trong s6 dang phd bién cua gid tri
chuan hoéa dugc s dung trong cic nghién
ctru thudce linh vuc tdm ly hoc (McNab, D. et
al, 2005) [5]. Sten c6 gi tri tir 1 dén 10, va
c6 gia tri trung binh 1a 5.5 va d¢ léch chuén
1a 2. Piéu nay c6 nghia 1a mot ca nhan c6 gia
tri sten 1a 5.5 s& nam chinh xac tai gia tri
trung binh trong phan phan phdi chuan. Két
qua 13, 50% cua mau c6 gia tri trén va dudi
c4 nhan d6. Trong sy phan bd chuin cia gia
tri sten, hau hét moi nguoi cho diém & gia tri
trung binh (theo 1y thuyét, khoang 68% phan
hoi gia tri giao dong xung quanh gia tri trung
binh, nhu 1a gitra 3.5 va 7). Khoang 16% cho
gia tri thip, va 16% cho gi4 tri cao. Hinh 1 s&
thé hién gia tri sten duoc phan phdi nhu thé
nao.

99.7%
95.4%
—— 683% —y

an

4 136% | 341% | 341% | 13.6% $

-350 -250 -150 mean +150 +250 +35D

Stens 1 2 3 4 5 6 7 8 9 10
L L L L L L L L L

Hinh 1. Phdn phéi cia gid tri sten trong
dwong cong phan phoi chuan
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Sten dugc tinh theo coéng thuc sau:
(McNab, D. et al, 2005)

Sten= [2*(s- Mean)/Standard Deviation] + 5.5
=2*z2+55

Quy tic 1am tron gia tri sten theo thang
diém 10 nhu sau:

Gia tri sten Lam tron
<2 1

Tir 2 dén 3 2

Tir 3 dén 4 3

Tir 9 dén 10 9

>10 10

Gia tri stens tr 4 dén 7 duoc coi 1a
khodang gia tri trung binh, tiy thudc vao chiéu
cta thang do, gia tri stens tir 1 dén 3 duoc
xem 1a khoang gia tri thap, véi gia tri tir 8
dén 10 1a gia tri cao.

Xet trong nghién ctru nay, trong mdi lién
quan vo1 ban cau hoi vé cam nhan cia giang
vién vé cong viéc clia minh, muc sten thap
biéu hién mirc d6 ciia cac ngudn cing thang
nghé nghiép cao. Cy thé nhu sau:

> Gia trj sten tir 1 dén 2 cho thiy muc do cua
cac nguon cang thang nghé nghiép rat cao;

> Gia tri sten dudi 3 cho thdy muc do cua
cac ngudn cang thang nghé nghiép cao;

> Gia tri sten tir 4 dén 7 cho thidy muc do
cia cdc nguon cang thang nghé nghiép
trung binh;

» Gia tri sten tr 8 dén 10 5:ho théy‘ muc do
cua cac nguon cang thang nghé nghiép
thap.

4. KET QUA NGHIEN CUU
4.1. Thong ké mb ta

Téng cong c6 244 ban tra 101 dat yéu cau
dé dwa vao phan tich véi ti 18 phan hoi la
10%. Dbi tugng tra 101 cac bang khao sat
nay la cac gidng vién cua céc truong dai hoc
trén dia ban TPHCM. Trong d6 cac phan hdi
dén tir Pai hoc Su Pham Ky Thuat TPHCM

chiém 19%; Pai hoc Khoa Hoc Tu Nhién
TPHCM (9%); Dai hoc Bach Khoa TPHCM
(8%); Dai hoc Y dugc (6%); Dai hoc Kinh
Té- Luat, va Pai hoc Cong Nghiép chiém
5%: Dai hoc Su Pham Thé Thao, va Pai hoc
Cong Nghiép Thuc Pham chiém 4%; Dai hoc
Su Pham, va Pai hoc Ngoai Ngit Va Tin Hoc
chiém 3%; Dai hoc Kinh Té TPHCM, Dai
hoc Khoa Hoc Xa HOi va Nhan Van
TPHCM, DPai hoc Ky Thuat Cong Nghé, Dai
hoc nong lam, va Pai hoc Ton Puc Théng
chiém 2%. Trong d6, da s6 cic giang vién la
nam (60%), cac giang vién c6 do tudi tir 21
dén 40 tudi 1a chiém da sd (83%) diéu nay
cho thiy rang doi ngii cic giang vién tai cac
truong dai hoc twong dbi tré. Khéi nganh
duge khao sat chiém da s6 1a khoa hoc k§y
thuat (chiém 45%). Thoi gian cong tac ciia da
sO cac giang vién trong nganh gido duc 1a tir
dudi 4 nam cho dén 9 nam (chiém 77%).

4.2. Kiém dinh thang do

Céc thang do dugc danh gia so bg thong
qua hai cong cu chinh la: Phan tich kham pha
nhan t6 EFA (Exploratory Factor Analysis)
va hé sb tin cay Cronbach Alpha. Phan tich
nhan t6 dugc xem la thich hop khi hé sb
KMO > 0.5 (Othman & Owen, 2002) [5].
Két qua kiém dinh Bartlett’s Test va KMO
cho thay viéc 4p dung phan tich nhan t6 cho
tap dir liéu nay 1a hoan toan thich hgp (KMO
= 0.809), va cac nhan t6 nay giai thich duoc
74% bién thién cia dir liéu. Két qua phan
tich nhan t6 di loai ra bién c6 hé s tai qua
thap (<. 5) va khong that sy tap trung vao
mot nhan t6 nao. Con lai blen doc lap duoc
trich rat thanh tdm nhéan t6 bao gom: (F1)
Mébi quan hé trong cong viée, (F2) Diéu kién
phat trién nghé nghiép, (F3) Khdi lugng cong
viéc, (F4) Thu nhép va phic loi, (F5) Phat
trién ca nhan, (F6) Ban than sinh vién, (F7)
Can bang cong viéc- cudc song, va (F8)
Hoach dinh nghé nghiép. Kiém dinh lai do
tin cdy cua cac nhan t6 moi hinh thanh thi tat
ca déu dat duoc do tin cady véi Cronbach’s
Alpha lan luot 12 F1 dat 0.879, F2 dat 0.873,
F3 dat 0.898, F4 dat 0.848, F5 dat 0.925, F6
dat 0.619, F7 dat 0.525. Riéng nhan td
“Hoach dinh nghé nghiép” chi duoc do ludong
boi 01 bién duy nhét cho nén khong danh gia



Tap Chi Khoa Hoc Gido Duc Ky Thugt S4 53 (07/2019)
Truong Dai Hoc Sw Pham Ky Thugt TP. Ho Chi Minh

duoc. Hé sd Cronbach Alpha tir 0.6 1a chép
nhan dugc trong cidc nghién ctru thudc linh
vuc kinh té xa hoéi (Nunnally & Burnstein,
1994) [6]. Nhu vay nhirng thang do mdi co
duoc nay dat vé do gia tri va do tin cay.

4.3.Panh gia mirc d9 cing thing nghé
nghiép cia gidng vién.

Nhu trong trinh bay & phan phén tich s
ligu, gia tri sten cang nho thi muc dJ cang
thang nghé nghiép cao. Khi so sanh véi gia
tri trung binh 1a 5.5, néu gia tri sten 16n hon
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5.5 thi muc do cang thiang thap, va gia tri
sten nho hon 5.5 cho mirc d6 cing thing cao.

Qua biéu dd mé ta gia tri sten so voi gia
tri trung binh & hinh 2 cho thay rang da sd cac
giang vién co6 mirc do cang thang cao co lién
quan dén khdi luong cong viéc (sten= 5), thu
nhap va phac loi (sten= 5), phat trién ca nhin
(sten= 4), can bang cong viéc va cudc song
(sten= 5), va hoach dinh cong viéc (sten=5).
Trong do6, nhan t phat trién ca nhan (sten= 4)
14 ¢6 muc d6 cing thing cao nhét.
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Hinh 2. Biéu d6 mé td gid tri sten so voi gid tri trung binh

Khi danh gia mtc d6 cing thang cua cac
giang vién dua trén cac yéu t6 nhan chung
hoc va dic diém nghé nghiép, cho thay rang,
cac giang vién nit c6 mic do cing thang
nghé nghiép cao c6 lién quan dén khéi luong
cong viée (sten= 5), phat trién ca nhan (sten=
2), sinh vién (sten=4), can bang cong viéc va
cuoc séng (sten=5), va hoach dinh cong viéc
(sten= 5). Trong d6, nhan t& phét trién ca
nhan (sten= 2) c6 muc do cing thing cao

nhat. Trong khi d6, cic giang vién nam trai
nghiém muc d6 cing thang cao c¢6 lién quan
dén khdi luong cong viée (sten= 5), thu nhap
va phuc loi (sten= 3), phét trién ca nhéan
(sten= 4), can bang cong viéc va cudc séng
(sten=5) va hoach dinh cong viéc (sten= 5).
Trong d6, cac giang vién nam cing thang cao
¢6 lién quan dén thu nhép va phiic loi (sten=
3). Hinh 3 s& thé hién 13 diéu nay.
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B Gidi tinh Nir

M Gi6i tinh Nam

Méi quan Phat tr‘ién Khéi
hé nghe lugng  va phuc
nghi¢p coOng viéc loi

6 E——

4 -

] 1
0 - . . . . .

Thu nhap Phét trién Ban thin Cén bang Hoach
canhan sinh vién CV-CS dinh cong

viéc

Hinh 3. Biéu d6 mé ta gid tri sten so vdi gid tri trung binh (phdn logi theo gidi tinh)
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Biéu d6 danh gi4d mirc do cing thing

theo d6 tudi (hinh 4) cho thiy rang:

> Pa sb cac giang vién co do tudi tir 21
dén 30 tudi c6 mirc do cing thang cao co
lién quan dén thu nhap va phuc loi
(sten= 5), phat trién ca nhan (sten=4), va
hoach dinh cong viéc (sten= 5). Trong
d6, nhan t6 c6 muc d6 cang thang cao
nhit d6 12 phat trién ca nhan (sten= 4).

> Céac giang vién c6 d6 tudi tir 31 dén 40
cang thang cao co lién quan dén khbi
luong cong viéc (sten= 5), thu nhap va
phuc loi (sten= 3), phat trién c4 nhan
(sten= 4), sinh vién (sten= 4), can bang
cong viée va cude song (sten= 5). Trong
d6, nhan té c6 mic d cing thang cao
nhat d6 1a thu nhap va phic loi (sten= 3).
> Cac giang vién c6 d6 tudi tir 41 dén 50
¢6 murc d6 cing thang nghé nghiép cao &

Truwong Pai Hoc Sw Pham K§ Thudt TP. Hé Chi Minh

cac linh vyc: mdi quan hé (sten= 1), khdi
luong cong viée (sten= 2), thu nhdp va
phic loi (sten= 3), phét trién c4 nhén
(sten= 4), sinh vién (sten= 5), va can
bing cong viée va cude sdng (sten= 4).
Trong do, nhan to c6 muc d cang thang
cao nhit d6 1a mdi quan hé trong t6 chirc
(sten=1).

Céac giang vién tir 51 dén 60 tudi cho
thiy muc do cing thang cao & tit ca cac
linh vuc, trong d6, mbi quan hé trong to
chire 13 nhan t6 ¢6 muc d6 cing thing
cao nhat véi gia tri sten= 1.

Pa sb cac giang vién c6 do tudi trén 60
cho thdy muc do cing thang cao c6 lién
quan dén phat trién nghé nghiép (sten=
5), sinh vién (sten=4), can bang cong
viéc-cudc séng (sten= 4), va hoach dinh
cong viéc (sten=5).

10

B Méi quan hé

® Phat trién nghé nghiép
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5.5 Khdi lwong cong viée

Thu nhép va phuc lgi
® Phat trién ca nhan
¥ Ban than sinh vién
Can bang CV-CS
| Hoach dinh cong viéc

Hinh 4. Biéu d6 mé ta gid tri sten so voi gid tri trung binh (phdn logi theo dj tuéi)

Pénh gia muc d6 cing thang nghé nghiép

quan dén khéi luong cong viée (sten= 5),
thu nhép va phuc lgi (sten=5), phat trién

theo linh vuc chuyén moén dua trén hinh 5

cho thiy ring: ca nhén (sten=4), sinh vién (sten=5), va

cén bang cong viéc- cudc song (sten= 5).

> Céc giang vién thude khdi khoa hoc co Trong d6, mirc d§ cing thang cao nhat

ban c6 mirc d6 cing thing cao co lién
quan dén nhidu linh vyc nhu phét trién
nghé nghiép (sten= 4), khdi luong cong
viéc (sten= 5), thu nhap va phuc loi
(sten= 3), phat trién ca nhén (sten= 4),
sinh vién (sten= 4), va cin bang cong
viéc- cudc séng (sten= 4). Trong d6, thu
nhap va phic loi 13 nhan t6 gy ra cing
thang nhiéu nhat.

> Cac giang vién thudc khdi khoa hoc k¥
thuat c6 mac dg cang thang cao cé lién

¢6 lién quan dén diéu kién phét trién ca
nhan.

> Cac giang vién thudc khéi kinh té- xa

hoi va nhan van dang trai nghlem murc
d6 cang thang cao c6 lién quan dén moi
quan h¢ (sten=5), khéi luong cong viée
(sten= 5), can bang cong viéc- cude séng
(sten=5) va hoach dinh nghé nghiép
(sten=5).
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B Mdi quan hé

® Phat trién nghé
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nghi¢p

= Khéi luong cong
viée

B Thu nhép va phic
loi

® Phat trién c4 nhan

Hinh 5. Biéu do mé td gid tri sten so véi gid tri trung binh (phdn logi theo linh viee chuyén mén)

5. KET LUAN

Nim ngudn cang thang chinh cia giang
vién da dugc xac dinh, do la diéu kién phat
trién ¢ nhan, khoi luong cong viée, thu nhap
va phtc loi, can bang cong vigc- cudc song
va hoach dinh nghé nghiép. Trong d6, nhan
t diéu kién phat trién c4 nhan duoc do ludng
boi cac bién: khong duoc dao tao cac ky
nang trong quan ly cong vi¢c, quan 1y thoi
gian, va quan 1y cing thang 1a c6 mic do
cang thang cao nhat. Do vy, cic nha quan ly
gido duc ciing nén quan tim dén van dé nay.
Phaét trién c4 nhan 1a nhitng hoat dong nham
nang cao sy hiéu biét c4 nhan, va nhan dién,
phat trién nang luc va tiém ning, xiy dung
nén diém ndi troi c4 nhan, cai thién chat
lugng cudc séng, va hién thyc hoa nhiing
udc mo, va hoai bao... D6 1a thong qua céc
hoat dong cu thé nhu 13 t6 chuc cac 16p dao
tao cho cac giang vién vé cac ky ning quan
ly cong viéc, cac k¥ nang quan Iy thoi gian
va quan 1y cing thang. ..

Ngoai ra, dé c6 duogc chinh sach tién
lwong va phuc lgi cong bang, hiéu qua cho
giang vién, nha trudng can xay dung chinh
sach tién lwong va phuc loi phu hop, tuong
xung voi nang lyc va dong gop cua giang
vién dbi véi t6 chirc. Chinh sach tién luong
duoc x4y dung trén cac yéu té nhu 1a muc
thu nhép phu hop véi nang luc va dong gop,
su twrong xing voi két qua lam viée cia
giang vién, giang vién c6 thé sdng hoan toan
nho vao thu nhép tu td churc, mirc thu nhap
phi hop so voi mat bang chung cua thi
truong lao dong, tién luong duoc tra cong

bang, hop 1y giita cic nhan vién & cac bd
phan khac nhau trong to chtc. Cac chinh
sach vé phiic loi phai cho giang vién thay
duogc sy quan tim cua to chic mot cac rd
rang théng qua cic chinh sach va ché do
phuc lgi cu thé. Cac chinh sach vé phac loi
nhu 13 chinh sach tro cdp thdm nién cho
nguoi lao dong, chinh séch bao hiém tai nan
khi 1am viéc, chinh sach hd trg cho vay uu
dai v6i nhitng nhu cau chinh yéu, buc thiét
khi giang vién gip kho khin, chinh sach hd
trg hoc phi cho cac giang vién co nhu cau
hoc tdp nang cao trinh d9, chinh sach nghi
dudng hang nam cho giang vién, chinh sach
kham stc khoe dinh ky...

Da s cac giang vién cho thay ho khong
du thoi gian dé giai quyét nhitng van dé méi
phat sinh, sy quéa tai cia khdi lugng cong
viéc, khong du thoi gian dé chudn bi cho 16p
hoc va khong du thoi gian dé hoan thanh tot
cong viéc nhu mong mudn, ciing nhu thoi
gian vugt qua sy mong doi va cong viéc anh
huong dén cudc song... va nhimg_ diéu nay
lam cho ho ngay cang bi cing thing trong
cong viée. Do vay, van dé qu4 tai trong cong
viéc can dugc xem xét nghiém tuc hon. Viéc
thiét ké cong viéc cho giang vién can c6 sy
hop 1y hon nhdm 1am ting quyén tu chi hon
trong cong viéc va kiém soat cong viéc cua
giang vién.

Bén canh cac yéu to gy ra cing thang
nghé nghiép ma cac nghién ciu trude day da
dua ra, dé tai nay da phat hién thém 2 nhan t6
méi d6 1a diéu kién phat trién c4 nhan va d6i
tuong sinh vién trong 16p hoc.
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Nhom diéu kién phat trién c4 nhan dugc
do Iudng bodi céac bién sau:
> DPugc dao tao cic ky ning vé quan ly
thoi gian;
> DPugc dao tao cic k§ ning vé quan ly
cong viéc;
> va duogc dao tao cac k¥ niang vé quan 1y
cang thang.

Nhom dbi twong ngudi hoc (sinh vién)

dugc do luong badi cac bién sau:
» Nang lyc cua sinh vién;
» Dong co cua sinh vién khi tham gia 16p
hoc.

Nghién ctru nay c6 mot sé cac han ché
nhu sau. Thir nhat 13, vi phuong phép chon
mau la phuong phap lay mau thuan tién nén
sai s0 do lay mau tuong doi cao. Mot han ché

thtr hai ntra 13 dir liu thu thap duogc thong
qua phong van ca nhan qua mang, do d6 cé
thé phan phan hoi khong trung thuc hodc thé
hién khong chinh x4c nhitng cam nhan thuc
té ma dbi tuong khao sat dang trai nghiém.
Mot han ché thtr ba 1a kich thudc mau tuong
ddi nho.

Nhitng nghién ctru tiép theo vé dé tai nay
tai Viét Nam nén tdp trung vao phan tich sy
khac biét vé ngudén gbc cing thang theo
nhiing linh vuc nghé nghiép khac nhau, véi
kich thudc mau 16n hon. Nhiing khac biét vé
mirc do cang thang s& cho thay nhitng ngudn
cang thang khac nhau theo nhiing linh vuc
nghé nghiép khic nhau. Ngoai ra, nhiing
nghién ctru tiép theo nén tim hiéu xem liéu
¢6 hay khong co su tac dong cua cac ngudn
cang thang nghé nghiép anh huong dén stc
khoe cua giang vién, va hi¢u qua cua cong
vige.
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