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TOM TAT

Tir liic cdc trwong dai hoc-cao dang trong cd nude chuyén dan sang hoc ché tin chi, nhiéu
triweong thiong chi chii y dén viéc xdy dung thoi lwong va cau triic ngi dung chirong trinh hoc
cung voi co ché dang ky tin chi, 16 chire 16p hoc nhwng chwa chii trong cong tdc cé van hoc tdp
von lgi la mot yéu cau bat budc ciia hoc ché tin chi. Nhiéu truong ciing chwa co kinh nghiém
trién khai vdn hanh hiéu qua hé théng cé van hoc tdp va ngay cang cé nhiéu tranh ludn vé vai
tro va nang lyc cua 6 van hoc tap. Mot trong nhirng giai phap dat ra la phan cong hop Iy va
boi dwéng, phdt trién ning liec co van hoc tép. Tuy nhién, hién nay chuwa c6 nhiéu chuyén gia vé
lanh vuee nay. Do do, bai viét goi mé phwong thirc phat trién cong tac nay mot cach hé thong:
tir viéc xdy dung co ché, chinh sach phit hop, phdn cong va boi dudng nang liee ¢6 van hoc tdp
dén viéc theo doi, gidm sdt va danh gid cong tdc nay mét cach dinh ky, thuong xuyén dé cdi tién
lién tuc ciing nhu hoc hoi va chia sé kinh nghiém lan nhau. Nhw vay, can xay dung bo cong cu
dé thue hién va danh gid hiéu qua cong tdc nay.
Tir khéa: cé vin hoc tdp, cong cu ¢ van, nang luc 6 van, hoc ché tin chi.

ABSTRACT

Since the universities and colleges in the whole country adopted credit-based system, most
of them have mainly focused on arranging study hours for the courses/modules as well as
developing structures and contents for the study programs, mechanism for credit registration
and class organization while academic advising which is a crucial part of credit-based system
has not been considered with due attention. Many universities have no experience in running
the academic advising system effectively and there have been an increasing number of disputes
about the roles and competencies of academic advisers. One of the solutions given is the
appropriate assignment together with the improvement of academic advisers’ competencies.
However, there is a lack of experts in this field. Therefore, the paper recommends some ways
of developing academic advising systematically: from establishing appropriate mechanism,
policies, assignments and improving advising competencies to monitoring and reviewing this
activity periodically for continuous improvement as well as sharing best practices. It is therefore
necessary to create a set of tools for implementing and evaluating academic advising.

Key words: academic advising, advising tools, advising competencies, credit system.

DAN NHAP

Cic truomg dai hoe ¢ nudc ta lan luot 4 (CVHT) theo HCTC con méi mé & nude ta di
dung hoc ché tin chi (HCTC) trong thoi gian 34 13 mot tiéu chi danh gia chit lugng chuong
gan day theo xu hu:ong hoi nhap vi loai hinh  413nh dao tao quan trong & nhiéu nude, nhiéu

quan 1y dio tao nay c6 nhiéu uu dlem dem  hy vuc trén thé gioi. Ca giang vién (GV),
lai hiéu qua cao. Cong tic c¢b van hoc tap
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sinh vién (SV), doi ngii tro Iy gido vu, CVHT,
glang vién chi nhi€ém (GVCN)... cta cac don
vi dao tao theo HCTC ¢ nudc ta con rat nhiéu
bd ngd vé cong tac nay Ng0a1 viéc xay dung
chinh sach co ché va phan cong hop ly doi
ngli CVHT, viéc xay dung va hoan thi¢n mot
bd cong cu s& giup cho viée bdi dudng nang
luc CVHT, van hanh va danh gia hi¢u qua h¢
thong CVHT.

I. NHUNG KHO KHAN THUONG GAP
CUA CONG TAC CO VAN HQC TAP
VA NGUYEN NHAN

Tai hoi nghi “Nang cao vai trd ¢ van hoc
tap” & Truong Pai hoc Can Tho vao thang 6
nam 2011, cac bai viét c6 néu nhitng khé khin
trong cong tac nay. Nhitng kho khan, tré ngai
chinh c6 thé dugc tom tit nhu sau:

- Nhén thirc vé tam quan trong ciia c6ng
taic CVHT nhin chung la chua cao va
chua dong bo ké ca 6 GV va SV;

- Nhiéu GV than phién thiéu thoi gian
cho cong tic CVHT, do phai dau tu
nhiéu thoi gian cho cong tac giang day,
nghién ctru khoa hoc va nang cao trinh
dd chuyén moén, ngoai ngir, tin hoc,...
von ¢6 loi ich thiét thuc cho GV hon,
dan dén su thiéu 6n dinh vé thoi gian va
doi ngti CVHT;

- Thiéu phong va dia diém tiép sinh vién,
thiéu gio tutorial hodc gio sinh hoat 16p
¢d dinh, s6 lugng SV quéa dong, khong
theo 16p cb dinh;

- Thiéu ra soat co ché, chinh sach, quy
dinh vé thanh phan quyén lgi va nghia
vu rd rang déi voi doi ngii CVHT, BGH
thiéu lang nghe phan hoi tv CVHT e
hoan thién co che chinh séch cho phu
hop, ké ca co ché thi dua khen thudng;

- Thiéu su phdi hop hiéu qua trong khoa/
bd mon va phdi hop giira cac bd phan,
phong ban, doan hdi, ky tuc xa,... va doi
ngil hd trg khac vé cac viéc nhu cung
cap danh sach, h¢ thong theo doi két qua
hoc tap, thong ké bao luu, théng tin cac
loai...

- Thiéu h¢ thdng cung cap thong tin hidu
qua, do6i khi hanh chinh hoa va hinh thirc

hoéa cong tac CVHT;

- Han ché vé ning lyc tu van va giao tiép
ctia d6i ngii CVHT do thiéu kinh nghiém
Véﬂthiél,} tap huéq, ha tro, thiéu thong tin,
hiéu biét can thiét vé cac mat...

Téng hop nhimng khé khin trén, ching toi
nhan thay kho khin pho bién nhat 1a han ché
nang luc cua doi ngti CVHT, nhat 1a d6i ngi
CVHT tré 1a GV ki€ém nhi¢m. Ddi ngli GV tré
va tro 1y gido vu lai thuong c6 nhitng han ché
vé kién thirc va hiéu biét sau:

1. Thiéu Kién thirc, hiéu biét tong thé vé
chwong trinh dao tao

- Chua hiéu 13 cdu tric chuong trinh, danh
muc va ndi dung cac mon hoc thuoc nhom mon
tién quyét, co so, chuyén nganh, bat budc, tu
chon, mon chung mon dai cuong,....GV tré
thuong chi bi€t vé mot vai moén hoc minh phu
trach ma thiéu lién hé véi tong thé CTPT

- Chua hiéu 13 cac nganh nghe/dmh huo’ng
dau ra khac nhau, chua cip nhét cac yéu cau
vé k¥ ning can thiét ctia nha tuyén dung, cac
thanh tyu moi nhit trong linh vuc nganh
nghé...thiéu hiéu biét dé tu van vé thuc tap
thuc té, lién hé, tim hiéu noi thuc tap, quy
trinh thyc tap,...

- Chua_ nam rd tong thé cac hinh thirc va
yéu cau vé kiém tra, danh gia, 1am tiéu ludn/
luan van, quy dinh, quy trinh vé thi cir, lam
luan vin, quy dinh trich dan, cac tha tuc quy
trinh dang ky moén hoc, cac phuong phép
nghién ctru va hoc tép hi€u qud, hinh thirc t6
chuc day hoc da dang, nhat 1a phurong phap tur
hoc, tu nghién ctru,

- Chua ndm hét céc tai liéu, tai nguyén hoc
tap, cac loai thu vién,....cac tap chi chuyén
nganh, cac ctra hang sach chuyén mon, chuong
trinh hd trg sach cho SVi,...cac khoa hoc ngoai
khoa, ngoai ngit, tin hoc, k¥ nang mém, ... dé
tu van cho SV.

2. Thleu cac hleu biét chung khac
Thiéu h1eu biét v& cac lanh vyc lién quan
dén doi séng SV nhu:

- Thong tin & cac phong ban, trung tam,
don vi khac trong truong dé giéi thiéu cho
SV dén lién hé khi can thiét (van, thé, my, doi
song, ..., cac thong tin vé ky tic xa,...)



Tap Chi Khoa Hoc Gido Duc Ky Thudt (31/2015)
Truwong Dai Hoc Sw Pham Ky Thudt TP. Ho Chi Minh

- Céc to chirc ngoai truong ma SV c6 thé
lién hé lién quan dén hoc tap va vé thu tuc
hanh chanh khac

- Céac chinh sach hoc béng, h trg khac, cac
noi gidi thi¢u viéc lam, lam ban thoi gian/lam
thém, trung tam tuyén dung, héi doan,...cac
van dé lién quan dén quy dinh, quy ché, ché
d6 chinh sach, gitip phan nao giai quyét nhirng
khé khin trong doi séng sinh hoat hang ngay,
cac thic méc, khiéu nai phé bién cta SV,...

3. Thiéu ky ning tw van va giao tiép

CVHT thiéu k¥ ning giao tiép thuong gip
kho khin khi thuong xuyén tiép xtc, gip g&
SV da dang v6i cac dong co, ndng luc nguyén
vong, s¢ thich, hoan canh... khic nhau, chua
c6 kha nang phan doan, phan tich ném bét van
dé nhanh, kha ning glal quyét van d¢, hiéu
biét tam 1y trong giao tiép tmg xir..

Ngoai viéc it duoc truyén dat kinh nghiém
tir 461 ngli GV/CVHT 16n tudi, cac GV trong
ban lanh dao khoa, hoi déng khoa hoc khoa/
bd mon ma cé kinh nghiém hon vé cong tac
CVHT va CTDPT, mdt nguyén nhan nita cua
viéc han ché nang luc tu van va hiéu biét cua
d6i ngti CVHT tré 1a do thiéu cong cu dé sir
dung, boi dudng va phat trién nang luc tu van.
Do d6, can luu ¥ tim giai phap gitp khic phuc
han ché nay.

I. QUY PINH CU THE VE CHUC
DANH, THANH PHAN, NHIEM VU
CUADOINGU CO VAN HQOC TAP

Doi ngii tu vin nguoi hoc theo hoc ché tin
chi ¢ cac truong dai hoc cia mot s6 nudc tién
tién trén thé giéi thudng rat phong phu, da
dang véi nhiéu chire danh va nhiém vu khéc
nhau. O nudc ngoai thanh phan, chic danh
ctia d6i ngli CVHT c¢6 thé bao gom (Davis,

1993):

a. Co vin hoc tdp (academic adviser):
thuong tu van cho SV vé chon khéa hoc,
nganh hoc phu hop vo6i nang lyc va sé thich,
tu van va xét duyét ké hoach hoc tap cia SV,
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tu van cho SV khi bat ddu nhap hoc, chuén bi
vao giai doan chuyén nganh hay khi sip két
thiic chuong trinh hoc, hoc sau dai hoc...

b. Ngwoi tw vin hwéng nghiép (carcer
adviser): gitip SV tim hiéu co hoi nghé nghiép
va viéc hoc tap tiép theo, hudng chuyén nganh
hep sau dai hoc, yéu cau cua thi trudng lao
dong dbi véi nganh nghé, ...

c. Co vin hoat dong ngoai khoa
(extracurricular adviser): thudng tu vin cho
nhom SV,... dac biét cho cac tan sinh vién
thong qua cac budi gidi thiéu huéng dan cho
tan SV vao tuan dau tién khi SV nhap hoc
(Orientation week), dan ho di tham quan
truong hoc, cac co s¢ vat chét cua truong va
huéng dan cach sir dung cac trang thiét bi hoc
tap, cac noi to chirc cac hoat dong ngoai khoa
cho SV,...

d. Cé vin cé kinh nghiém (Mentor): co
quan hé mot ddi mét lién tuc, thuong mat
ngudi co nhidu kinh nghiém hon tu van, giup
d5 cho ngudi it kinh nghiém hon nhdm néng
dd vé mat tam ly, gitp d& truc tiép dé phat
trién chuyén moén, nghé nghiép va dong vai
lam mau, co thé gdp SV dinh ky trong hodc
ngoai truong

e. Trg giang (Tutor/ Teaching assistant):
Hoc vién cao hoc hay nghién ctru sinh, nhirng
ngudi dang lam phuy ta hay hd tro cac gido
su trong NCKH & nhiéu trudng Pai hoc cac
nude tién tién ciing thuong dugc tap huin dé
kiém nhi€m cong tac lam trg giang (giang day
mot phén, td chirc thao luan, thuc hanh, 1am
bai tap, thi nghi¢m,...), gitp ho dong vai trg
giang hay c¢6 van hiéu qua, déng thoi van hoan
tat tot luan van luan an cia minh.

f. Ngwoi don déc hoc tdp (Promotor): c6
nhiém vu theo doi qué trinh hoc tap cua SV,
don déc SV, hoc vién cao hoc déy nhanh tién
d6 hoc tap theo ké hoach dinh ra va tu van
gitip ho thao g& mot s6 vudng mic cé thé gap
trong qua trinh hoc tap.
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g. Tro ly gido vu, tro ly khoa/by mon
(Academic assistant, faculty assistant): cé
nhiéu kinh nghiém vé cach thtrc to chirc 16p
hoc, hinh thire hoc tap va kiém tra danh gia &
dai hoc, danh muc cdc mon hoc, cac thong tin
chung cho SV, biét cach phdi hop tt véi cac
phong ban cia truong, ...thuong cé thé tiép
SV viao bit ky luc nao trong gid hanh chéanh.

h. GV chii nhiém lop/nhom (Teacher-in-
charge): dugc phan cong theo doi hoat dong
hoc tép ctia nhom SV va gédp g& dinh ky nhém
SV nay, tu van cho ho vé viéc hoc chuyén
moén ciing nhu hoc ngoai ngi, cac van dé co
lién quan dén hoc tap.

Tuy theo hoan canh, diéu kién, dic thu cia
mdi trudng ma cac truong dai hoc-cao dang
& nudce ta ¢6 thé van dung dé phan cong mot
CVHT phu trach chung cac mang hoac c6 mét
nhom/doi ngti CVHT chia sé cac mang cong
viéc cho nhau & mdi khoa, hoic mot CVHT
phéi hop cac bd phan phong ban chuyén trach
cong tac SV, phong ban dich vu/hd tro khac
ma c6 thé tham gia tu van cho SV khi duoc
CVHT gi6i thiéu dén. Tuy nhién, van can c6
quy dinh cu thé vé chirc danh, nhiém vu va
quyén loi cia CVHT, nhu nhitng quyén loi vé
phu cap hoic quy thanh tiét giang, xét thi dua
khen thudng hay tin chi hoc sau dai hoc,...
va thuong xuyén ra soat, danh gia, diéu chinh
nhiing quy dinh, chinh sach nay.

III. XAY DUNG CONG CU HO TRQ
TRIEN KHAI VA PHAT TRIEN
CONG TAC CO VAN HQC TAP

CVHT lan dau tién dam nhan cong tac chic
chan khong tranh khoi nhitng khé khin bd
ngd nén rat can mot bo cong cu, tai li¢u hudng
dan dﬁy du, cu thé dé c6 thé tu hoc hoi, boi
dudng thém va thuc hién theo dung yéu ciu,
nhiém vu dugc giao néu nha truong chua to
chtic dugc khoa tap hudn bai ban cho doi ngii
nay vé tu van, giao tiép, quan 1y hoc vu,......
B6 ¢ong cu nay can phai bao gdm nhiing tai
liéu va phuong ti¢n sau:

1. S6 tay/cAm nang c6 van hoc tap

Ban CVHT hoac Hoi déng CVHT cua
truong can xay dung cudn Cam nang/So tay
danh cho CVHT tap hop nhitng ndi dung co
ban chung hodc tuy dac thu cta truong/nganh
nhu sau:

- Céc quyét dinh, vin ban quy dinh thanh
ph?m, nghia vu va quyén loi cia CVHT do nha
trrong ban hanh, nhitng vin ban huéng dan
clia truong vé cong tac ndy, nhimg yéu cau vé
kién thirc, k¥ niang, thai do/pham chit dao dirc
cua CVHT;

- Cac quy ché, quy dinh vé ddo tao theo hoc
che tin chi céc cap, quy ché réen luyén hoc tap
khac va cac biéu mau can thiét;

- Théng tin vé chuong trinh dao tao, nganh
nghé dau ra, cac yéu cau vé kiém tra, danh
gi4, quy trinh vé thi ctr, luan van, dang ky mén
hoc, quy trinh thuc tap, xét tot nghiép, mau ké
hoach hoc tap cia SV ...;

- Thong tin vé tai nguyén hoc tap, thu vién,
cac tap chi chuyén nganh, nha sich chuyén
mon,...;

- Thong tin co ban danh cho SV tur cac
phong ban, cidc trung tam, don vi, td chuc
trong va ngoai trudng ma SV co thé lién hé
lién quan dén hoc tap nhu cac trung tim ngoai
ngit, tin hoc, vién nghién ctru, héi SV, thu vién
thanh phé, cac trung tam td chire cac khoa hoc
ngoai khoa, k¥ ning mém, trung tdm tuyén
dung, noi gidi thi¢u vige lam .. .;

- Van ban, biéu mau veé cac chinh sach hoc
bong, ho trg khac,..., quy dinh, quy ché, ché
d0 chinh sach, ...;

- Céac bo tiéu chuan danh gia cong tic
CVHT va tu van SV ma truong dang ap dung

néu co (trong nudc hoac cua khu vuc, quoc te)

- Phan phu luc gdm céc bai hoc kinh nghiém
vé cong tac CVHT duogce suu tim;
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-Nén ¢6 luu y 14 S6 tay hay Cam nang CVHT
phai dugc st dung chung véi S6 tay Sinh vién
va SO tay Giang vién

S6 tay nay ciing c6 thé chia thanh cac phan/
chuong/muc danh cho cac ndi dung tu van
khac nhau nhu (1) phan tu van vé hoc tap, (2)
phan tu van vé nghién ctru khoa hoc, (3) phan
tu van vé huéng nghiép (4) phan tu van vé
hoat dong ngoai khoa,.... Mdi phan ciing c6
thé phéan thanh cac nhém ddi twong khac nhau
nhu dbi tuong SV theo timg nam hoc, cc ndi
dung lién quan dén dau vao, dén qua trinh hoc
va dau ra,....

3.2. Website, forum, platform danh cho
CVHT

Cong cu website rat hitu hiéu cho cong tac
CVHT, dac biét la hé théng tw vin online.
Giao dién ctuia website phai than thién, ro rang
gitip SV d& tim va trao d6i thong tin. Website
danh cho CVHT nén c6 cac muc sau:

- Thong tin cua Ban CVHT truong va
khoa/bd mén va lich tiép SV

- Cac cau hoi thuong giap cua SV
(frequently aksed questions hay FAQs)

- Muc forum dé SV néu nhiing thic mac
hodc chia sé thong tin cho nhau

- Céc biéu mau can thiét cho cac loai
thong tin khac nhau

- S6 tay SV ban pdf va cac tai liéu dién
tur can thiét khac

- Céc duodng link quan trong can thiét
cho SV trong va ngoai truong

- Céc khoa hoc ngoai ngir, tin hoc, ky
nang mém,

- Thoéng bao vé cac budi nodi chuyén
chuyén dé

- Link dén cac trang thong bao ciia doan
hoi, phong cong tac SV,...

77

3.3. 86 hop ciia CVHT va so bién bin

CVHT thudng xuyén tiép SV bang nhiéu hinh
thirc vao nhiéu thoi diém khac nhau nén ludn
can c6 s tay ghi chép, s6 hop khi tiép SV,
¢6 thé theo mau chung hodc tily ¢4 nhan, don
vi. Tuy nhién, vn dé chinh 1a ghi chép cu
thé nhitng phan hoi ciia ngudi hoc ciling nhu
ké hoach, chuong trinh, ndi dung tiép SV va
thong tin tra 10i cho SV, c6 thé kém theo cac
bién ban hop vi nhém hoac 16p. Cong cu nay
vira gitip cho CVHT theo doi cong viéc hi¢u
qua, vua giup ty danh gia dugc cong viéc tu
van cta minh thudng xuyén dé cai tién, dong
thoi ¢ thé sir dung 1am minh chimg khi ddnh
gia cong tac CVHT hay CTDT theo hoc ché
tin chi. CVHT ciing c6 thé dya vao nhiing ghi
chép tir s6 sinh hoat CVHT nay dé viét cac
bao cao tong két khi can thiét gai cho don vi
chi quan hodc khi xét thi dua khen thudng,
chia sé trong cac hoi thao, hoi nghi, toa dam
vé CVHT,...

Lich tiép, dia diém tiép SV phai duoc niém
yét va thong bao cho SV mét cach cong khai
rong rii, 16 rang qua nhidu kénh. CVHT can
mang theo s6 hop mdi khi tiép SV.

3.4. Ho so' SV hodc nhém/lép do CVHT phu
trach

CVHT phai lam viéc véi tirng nhém/16p hodc
c4 nhan SV nén can c6 bd hd so (ban cing
va/hodc ban mém) vé nhom SV ma minh phu
trach: tir danh sach 16p, ho so 1y lich SV (néu
can), ban ké hoach hoc tip cua SV dén théng
ké thong tin vé két qua hoc tap, rén luyén cua
SV, két qua khao sat ¥ kién SV vé cac mit,
danh sach thong tin lién lac véi ban can sy
16p,....

Hb so ndy rat quan trong trong viéc duy tri
giao tiép v6i SV qua cac nam, tham chi ca lac
SV ra truong khi can hd trg cho Ban lién lac
cyu sinh vién, dong thoi gitp nam bét tim tu
nguyén vong ctia SV, dic diém, hoan canh cta
SV nham hd trg hiéu qua. Cac phan hdi cua
SV vé cong tac tu van hoc tap c6 thé dugc goi
vao hop thu gop ¥ hodc qua phiéu khao sat can
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duogc luu gitra va phan tich.
3.5. Cdc tai liéu tdp hudn vé cong tic CVHT

Can timg bude xay dung cac tai lidu tap huén
chuyén sau vé cong tic CVHT, tham khao
cac tai liéu vé cong tac CVHT trong va ngoai
nude, hoic moi cac chuyén gia vé CVHT ¢
cac nude tién tién dén tap huan, khuyén khich
CVHT tham gia tdp huan trong va ngoai
truong. Cac tai lidu dé phuc vu tap huin va
bdi dudng CVHT c6 thé theo timg chii dé nhu:

- Chu dé vé hoc ché tin chi va CTDT
- Chii dé vé k¥ ning tu van

- Chu dé vé k¥ ning giao tiép, Gmg xir
- Chu dé vé tam 1y ngudi hoc, ...

IV. GQIMO CHO CONG TAC TU VAN
HQC TAP TRONG NHA TRUONG
PAI HQC VIET NAM

Dé phat trién cong tic CVHT, chiing t6i co
mot s& dé xuat sau cho viée xay dung bd cong
cu hd tro cong tac tu vén hoc tap va xay dung
quy dinh, chinh sach phu hgp, tao diéu kién hd
tro cho cong tac nay:

1. Pa dang hoa cac thanh phan va hinh thirc
tu van hoc tap. Tuy theo tinh hinh thuc té cla
cac don vi dao tao, co thé to chire mang luoi
¢d van hoc tap ¢ cac khoa/bd moén. CVHT la
can bg gidng day ¢6 kinh nghiém vé CTPT va
giang day s& gitp SV lya chon hoc phan /mén
hoc phu hop, vach ké hoach hop 1y dé dap tng
muc tiéu tbt nghi¢p va kha nang tim duoc viéc
lam thich hop. CVHT la cdn bé tré c6 thé don
dbc, theo ddi thanh tich hoc tap cua SV giup
SV diéu chinh kip thoi trong qua trinh hoc tap,
tu vin vé& phuong phap hoc tap, NCKH hoic
quan ly, huéng dan, chi dao 16p dugc phan
cong phu trach. CVHT la nhdn vién gido vu
hay tro Iy khoa ngoai cong viéc thu tuc hanh
chanh, hd so SV, phéi hop, lién hé cac don vi
va GV,... can dugc tap huén ky vé CTPT, nim
duoc quy dinh, yéu cau va hinh thirc giang day
cling nhu thi ctr, xép loai hoc luc, rén luyén,
tu sach tham khao, lich tryc hay lich hen cua

d6i ngii 1anh dao va GV, dang ky mon hoc, hoc
phi, hoc bong...va ca cac lanh vyuc khac (xa
hoéi, rén luyén nhan cach, ky nang mém, hoat
d6ng ngoai khoa,...) nham tu van kip thoi cho
SV hoc theo HCTC. Trén hét nén c6 Hoi dong
6 van hoc tdp cdp trwong (gdm lanh dao cac
phong Pao tao, Cong tac SV, Poan thanh nién
& Hoi SV, phong NCKH,...Pho Hiéu truong
phu trach ddo tao c6 thé 13 Chu tich hoi dong)

2. boi ngﬁ tu van can t6 chic budi tiép
SV ngoai g10 hoc tai van phong khoa/by mén
hodc & noi ¢6 thé tlep duogc trong khudn vién
truong it nhat 1 glo/tuan d6i v6i SV tat ca cac
khoa. Co thé sip xép lich truc & vin phong
dé tiép SV. Truong hoc nén mo rong hodc bod
sung thém phong cho cac khoa dé CVHT co
chd tiép xuc gap g0 SV ngoai gio 1én 16p mot
cach thodi mai dé dang, nham giup 45, giai
dap thic mac va tim hiéu nguyén vong ctia SV.
C6 thé sap xép cudc gip gd dinh ky véi SV
hang thang, ra soat tinh hinh chap hanh quy
dinh hoc tap,...md cua phong hoc c6 dang ky
true d& CVHT lam viéc véi 16p. Tan dung
thé manh cua CNTT—Vlen thong nham tang
cuong cac co hoi giao tiép voi SV ngoai gio
trén 16p nhu qua mang, dién dan,. Khuyen
khich SV xay dung thoi quen trao doi voi GV
bang nhiéu hinh thirc nhu theo lich tlep, trao
ddi qua mang,.. .chuén bj cau hoi trao ddi rd
rang, cu thé va chu dong hon trong viéc gip
g6 CVHT.

3. Cung cap tai ligu, cong cu, phuong tién
hd tro can thiét cho cong tac CVHT (Cam
nang/Sé tay CVHT, S6 tay SV, S6 tay GV, S6
tay CTDT, quy ché, biéu mau, tai liéu hudng
dan céc loai dich vu, hudng nghlep .) nhu
da trinh bay ¢ phan 3. Céan tdp huan thuong
xuyén trau doi chuyén mén (vé CTPT, dé
cuong mon hcc) va nghiép vu tu van cho doi
ngil GV tré, gido vu khoa, can thuong xuyén
hop rut kinh nghiém va trau doi hleu biét thém
vé cac lanh vuc tu van da dang va rat cap thiét
hién nay nhu viéc hoc ngoai ngir, tham gia cac
chuong trinh ngoai khoa giao luu khac, cap
nhat thong tin vé thi truong lao dong, .... GV
16n tudi ¢ kinh nghiém nén c6 ké hoach timg
budc din dit GV tré, tro giang dé timg budc
phat trién chuyén mén, nang luc su pham va
dac biét 1a nang luc tu van. Dcng thoi, CVHT
can nam bt thong tin vé su phdi hop voi cac
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doanh nghiép, co quan bén ngoai nham tao co
hoi thuc tap, thuc té cho SV.

4. Cong viéc cua CVHT can duoc dinh ky
xem xét, danh gia bdi ban chu nhiém khoa,
nha truong, va t6 chirc hop giao ban doi ngil
CVHT d chia sé va rit kinh nghiém gitra cac
don vi trong toan truong..., kiém tra, glam
sat va danh gia cong tac CVHT vao cubi hoc
ky/cu01 nam hoc dé xét danh hiéu thi dua, xét
khen thué’ng va ky luét dua theo cac tiéu chuén
danh gia cong tac CVHT; tham muu cho lanh
dao truong, khoa va bd mon cac van dé lién
quan dén cong tac quan 1y dao tao, nghién ciru
khoa hoc va dao tao theo nhu cau xa hoi; c6
thé khao sat ¥ kién ciia SV vé cong tic CVHT
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bang phleu khao sat. Nha truong nén co tro
cap, phu cap tuong xung dé khuyen khich ho
trong cong tic CVHT vi da so kiém nhiém.

V. KET LUAN

Mic du con rat nhiéu kho khan trong cong tac
CVHT nhung hy vong céc truong dai hoc-cao
dang Viét Nam sé& timg budc khic phuc céc
kho khén, tré ngai, ting bude nang cao hi¢u
qua cua cong tac tu van hoc tap, cong tac giao
tiép voi SV trong thé ky 21, thé ky toan cau
héa, hoi nhap va kinh té tri thu:c nay, giup SV
phat trién toan dién, gép phan vao viéc dao
tao nguén nhén luc ¢ chét luong phuc vu qua
trinh hién dai hoa dat nude.
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