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TOM TAT
Outcome Based Education (OBE) la mét trong nhitng phirong phdp dioc dp dung dé xdy
dung va phdt trién chirong trinh ddo tao mét cach hiéu qud. Bai viét trinh bay (1) tom tdt cdc
nguyén 1y co ban va quy trinh phat trién chwong trinh dao tao theo dinh hwéng OBE, tdp
trung vao ndng lwc ciia nguoi hoc hay con goi la chudn dau ra, diea trén yéu cau cia bé tiéu
chudn danh gia chdt heong cdp chiwong trinh dao tao cia Mang lwdi cdc trwong dai hoc Péng
Nam A AUN-QA (ASEAN University Network-Quality Assurance) va quy trinh thiét ké va
phat trién chwong trinh dao tao theo théng tw 07/2015/TT-BGDBT: (2) trinh bay thuc trang
dp dung cdch tiép cgn OBE trong qud trinh xdy dwng va diéu chinh chieong trinh tai truong
dai hoc Nong Lam thanh phé Ho Chi Minh (Truong PHNL); (3) tong két cdac van dé ton tai
cua cdac chuwong trinh dao tao da va dang tham gia danh gia ngoai boi AUN-QA; tur do (4)
diea ra cdc gidi phdp dé dam bdo chdt lwong cdp chirong trinh dao tao.

Tir khéa: OBE; phdt trién chwong trinh dao tao; chudn ddu ra; dam bdo chdt lwong cdp
chuwong trinh dao tao; Truong PHNL.

ABSTRACT

Outcome-Based Education (OBE) is one of the effective methods that are used for
developing study programme. This approach has four key concepts and principles which are
focus on competencies or learning outcomes, backward curriculum design, constructive
alignment and creates learning opportunities for learners. While applying this
approach to the study programme development process, Nong Lam University — Ho Chi Minh
City has a chance to review and strengthen its internal quality framework with feasible
solutions for strategic planning. This paper aims to share the experience which is gained
during the study programme development process at Nong Lam University as a case study of
applying OBE.

Keywords: OBE; study programme development; learning outcomes; quality assurance at the
programme level; Nong Lam University.

1. PAT VAN DE

Phat trién chuong trinh dao tao (CTDT)
1a qua trinh tong thé vong doi, bao gom thiét
ke, thyc hién va danh gia CTDT, va la qua

nhiéu néu khong c6 mot mé hinh [1] véi
nhitng triét 1y hay nguyén 1y rd rang, cing
v6i nhitng phuong phap hay cach thirc cu thé
cho viéc phat trién CTDT.

trinh lién tuc dé hoan thién CTDT. Pay la
qua trinh khé phuc tap va su phtc tap cang

Doi: https://doi.org/10.54644/jte.63.2021.80

Phat trién CTDT dai hog c6 vai trd quan
trong trong viéc dam bao chat lugng (DBCL)


https://doi.org/10.54644/jte.63.2021.80

106 Tap Chi Khoa Hoc Gido Duc Ky Thudt Sé 63 (04/2021)
Trwong Pai Hoc Sw Pham Ky Thudt TP. Ho Chi Minh

dao tao ngudn nhan luc dép tmg yéu cau phat
trién cua nén kinh té - xa hoi [2]. Pé lam
dugc didu nay, co rat nhidu mé hinh phat
trién CTDT da duogc cac chuyén gia gido duc
dua ra. Trong d6 m6 hinh phat trién CTDT
theo dinh huéng dap tmg chuin dau ra (OBE
— Outcome-Based Education) 1a mot trong
cac phuong phap tiép can ma cac truong dai
hoc dang c6 xu hudng di theo vi dép ung
dugc cac yéu ciu vé DBCL cta CTDT, dic
biét 1 cac yéu cdu vé chuin dau ra cta sinh
vién tbt nghiép.

Tai Viét Nam, cong tac PBCL cac co
sO gido duc dai hoc da duoc Bo gido duc va
bao tao dac biét chu trong trong nhitng nam
gan day. Hé théng dam bao va kiém dinh
chit lugng gido duc dai hoc Viét Nam da
duoc thiét 1ap day du theo mo hinh do Mang
ludi Chat lugng Chau A-Théai Binh Duong
(APQN) d¢é xuat [3], trong d6 bo tiéu chuan
danh gia chit lugng cdp CTDT [4] duoc xay
dung dya trén co so bd tiéu chuan caa Mang
lu6i DBCL céc truong dai hoc Pong Nam A
(AUN-QA) [5]. AUN-QA xay dung cac tiéu
chuan, tiéu chi PBCL CTPT theo tlep can
OBE. Chinh vi thé, cac quy dinh trién khai
OBE tai Viét Nam di dwoc ban hanh ¢ cip
quéc gia, thong qua sy ay quyén cua B
gido duc va bPao tao, tat ca cac co s& gido
duc dai hoc déu phai xay dung va cong bd
cac chuan dau ra cip chuong trinh (Program
Learning Outcomes — PLOs), dong thoi thuc
hién cac chuong trinh dao tao dap ung nhu
cau cua x4 hoi [6].

Trong khuon kho bai viét nay, céc
nguyén 1y co ban va quy trinh phat trién
CTDT theo dinh hudéng OBE s€ dugc trinh
bay nhim lam sang t6 y nghia cua phuong
phap tiép can. Bén canh d6, quy trinh ap
dung OBE vao xdy dung va diéu chinh
CTDT tai truong DPHNL dugc chia sé cung
v6i viéc phan tich cac vin dé ton tai cua
CTDT dudi goc nhin cua DPBCL, nhu 1a mdt
kinh nghi¢m dé cac co so gido duc dai hoc
cung tham khao. Cudi cung, bai viét dua ra
cac giai phap dé PBCL ciap CTPT théng
qua thyc tién trién khai OBE tai trudong
DHNL.

2. KHAI QUAT VE OBE
2.1. Khai niém OBE

Gido duc dua trén dau ra (Outcome-
based education-OBE) c6 thé dugc hiéu la
phuong thtc tiép cn, xay dung va van hanh
CTDT dua trén nhitng kién thirc, k§ ning ma
ngudi hoe duoc ky vong tiép thu dugc va thé
hién thanh cong khi tot nghiép. OBE chi
trong vao cac két qua hoc tap, dam bao cac
kién thirc, k¥ nang va thai do (bao gdm ca k§y
nang tu duy ma ngudi hoc can linh hoi) duoc
xac dinh rd rang va thé hién trong CDR [4].

2.2. Cac nguyén ly co ban ciia OBE

2.2.1.Tgp trung vao nang luc (competences)
hodgc chuan dau ra (learning
outcomes - LOs)

Quy dinh tai Thong tu 07 [7] cua Bo
Gio dyc va Pao tao, chuan dau ra (CDR) la
yéu cau toi thiéu vé kién thic, k¥ nang, thai
do, trach nhiém nghé nghiép ma ngudi hoc
phai dat dugc sau khi hoan thanh CTDT,
duoc co sé ddo tao cam két véi ngudi hoc, xa
hoi va cong bd cong khai cung véi cac dleu
kién dam bao thuc hién. Do d6, CPR can
dugc phét biéu mot cach rd rang ¢ ting cap
do trong hé théng cua mdt co sO gido duc
(CSGD) (Hinh 1) va c6 thé do luong dugc
bang cach st dung thang do ning luc cua
Bloom (Bloom’s taxanomy). Céc thudc tinh
ctia sinh vién t6t nghiép hay con goi 1a CBR
cua nguoi hoc duge cac CSGD xac dinh dua
trén khung trinh d6 qudc gia va viéc ddi sanh
cac CTDT tuong Ung trong va ngoai nudc.
Cac CSGD cian ctr trén CPR nay dé thiét ké
CTDT vdéi nhiéu hoc phﬁn khac nhau, duoc
bd tri mot cach hop 1y trong sudt thoi gian
dao tao nham giup nguoi hoc dat duge cac
CPR mong doi sau khi hoan thanh tit ca cac
hoc phan can thiét cia CTDT dé tét nghiép.
Cac CDR cua tirng hoc phén lai tiép tuc duogc
phan bd thanh cac CPR cua ting bai hoc.
Nhu vy, viéc thiét ké CTDT, lwa chon céc
hoc phﬁn cho chuong trinh, x4c dinh cac ndi
dung can truyén tai dén ngudi hoc trong timg
bai hoc, tat ca déu phai hudng dén muc tiéu
dat dugc CDR cua nguoi hoc khi hoan thanh
CTDbT.
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Hinh 1. Céc cdp do cia CDR trong mot
CSGD dai hoc (Nguon: [8], [9])
2.2.2.Nguyén Iy thiét ké ngwoc (Backward

curriculum design)
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Tuong thich doc cia
chuan dau ra va nhu cau cta cac bén lién quan

Hinh 2. M6 hinh thiét ké CPR dua trén nhu
cau ctia cdc bén lién quan (Nguon: bién dich
ti M6 hinh Vertical Alignment of Learning
Outcomes and Stakeholders’ Needs cua
©Education Quality International [12])

Gan day, mot s6 nha nghién cru ting ho
quan diém tiép cdn phdt trién CTDT ddp iing
yéu cau xd héi [10] [11]. Hién nay, B Gido
duc va Pao tao di va dang dat ra yéu cau vai
cac co s& dao tao trong vi¢c tham khao nhu
cau cua xa hoi khi xay dung CPDR cho céc
CTDT. Diéu nay dam bao viéc thiét ké 1o
trinh dao tao, chuong trinh day hoc, néi dung
cac hoc phan, cac hoat dong bd sung trong va
ngoai nha truong déu hudng téi viéc dap tmg
nhu cau ciia nguoi str dung lao dong. Chuyén
gia cia AUN di dua ra mo hinh thiét ké va
thuc hién CDR dua trén nhu cau cua cac bén
lien quan [12], thé hién 13 tinh tuwong thich
doc cua CBR & cac cép do trong mot CSGD
dai hoc v6i nhu ciu cta cac bén lién quan
khéc nhau (Hinh 2). M6 hinh nay cho thay
xuit phat diém trong thiét ké CTDT bat

nguén tr nhu cau cua xa hoi, sau d6 thu hep
dan dén nhu cau cua cac bén lién quan co
lién hé truc tiép v6i CTDT nhu cuwu ngudi
hoc, nha tuyén dung, cac co quan ban nganh
c6 lién quan d&n linh vuc dao tao, két hop
véi phan tich tir cadc bén lién quan bén trong
ctia CSGD nhu khoa/bd mén dé gian két vai
dinh hudng dao tao ciia nha trudng. Tiép do,
cac nhu cau nay s& dugc chuyén hoa thanh st
mang cua nha trudng, cia khoa/by mon va
chuyén tai thanh muc tiéu dao tao va CBbR &
cac cap do khac nhau trong CTDT.

2.2.3.Nguyén ly twong tich co dinh hwong
(Constructive alignment)

Chudn
daura

Phuong Phuong
phap phap
day va hoc ( Cung c6 ) danh gia

Hinh 3. Su tuong thich ¢6 dinh hudng
(Neuon: [9], [13])

Chuong trinh day hoc can duoc thiét ké
sao cho cac phuong phap giang day, hoc tap
va danh gia nguoi hoc gop phan hd tro viée
dat dugc cac chuan dau ra. Biggs (2003) [13]
goi tién trinh nay 1a “su tuwong thich c¢6 dinh
hudng” (constructive alignment). “C6 dinh
hudéng” (Constructive) co nghia la nguoi hoc
cha dong tao ra sy hiéu biét dua trén cac hoat
dong day va hoc c6 lién quan. “Sy tuong
thich” (Alignment) 13 khai niém dé chi hoat
dong day va hoc; hoat dong kiém tra, danh
gia ngudi hoc dugce xay dung tuong thich véi
nhau nham dam bao viéc dat dugc chuan dau
ra (Hinh 3). “Su tuong thich c6 dinh huéng”
lién quan dén cac hoat dong sau:

- Xay dyng CBR c6 thé do ludng duoc.

- Luwa chon cac phuong phap day va hoc
dé dam bao viéc dat dugc chuan dau ra.

- Panh gid mac d6 dat duoc chuan dau ra
cua nguoi hoc.
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bé dam bao “su tuong thich c6 dinh
huéng”, hoat dong day va hoc phai duoc
thiét ké dya theo CPR (st dung cac phuong
phap giang day phu hop v6i cac phat biéu vé
CDR), can dong bd cac hinh thic kiém tra
danh gia voi cac két qua dy kién (chinh 1a
cac CDR), nham gin két toan bo tién trinh
hoc tap thong qua thiét ké cac hoat dong hoc
tap c6 dinh hudng gitip nguoi hoc dan dat
dugc cac CPR di tuyén bé.

2.2.4.Tao co hoi hoc tap lién tuc cho ngwoi
hoc (create learning opportunities)

Dé phu hop véi muc tiéu chung cia gido
duc dai hoc 1a gido duc toan dién cho nguoi
hoc [14], CTPT can trang bi cho ngudi hoc
nhitng kha ning sau:

- Khd nang t kham phd kién thirc: Ngudi
hoc ¢6 k¥ ning nghién ctru, phan tich va tong
hop tai liéu; hiéu duge cac chién lugce hoc tap
khac nhau va lya chon chién lugc thich hop
nhat cho minh.

- Kha ndng ghi nhé kién thire ldu dai:
Phuong phap hoc nhin manh vao kha ning
hiéu chir khéng phai hoc thudc, giup ngudi
hoc nhé lau hon.

- Kha ndng nhdn thirc cdc méi lién hé
gitta kién thire cii va méi: Chat luong hoc tap
phu thudc vao kha ning tong hop thong tin tir
nhiéu nguén khac nhau.

- Kha nang tao ra kién thirc méi: Nguoi
hoc hoc tép co chét luong biét kham pha tri
thirc ciia ngudi khac va gan két nd véi kinh
nghiém va kién thire di hoc cta ban than dé
dua dén nhitng phat kién moi mé.

- Kha nang van dung . kién thirc dé gidi quyét
van dé, ddc biét 1a cac van dé trong bdi canh cu
thé, c6 moi lién hé chat ché véi thuce tién.

- Kha nang truyén dat kién thirc cho ngieoi
khéc: Chat luong hoc tap cua ngudi hoc phu
thudc vao viéc nguoi hoc c6 kha nang hinh
thanh va dién dat nhitng suy nghi va hanh
dong ddc 1ap cua minh mét cach mach lac va
rd rang.

- Tinh hiéu hoc: Nguoi hoc hoc tap cod
chat lugng 1a ngudi hoc o tinh than hoc tap
sudt doi.

Piéu kién can thiét cho viéc hoc tap chét
lugng gom:

- Co6 su san sang trong nhan thirc va cam
xuc dé dap ing nhiém vu hoc tap;

- €6 ly do dé hoc tap.

- Két ndi dugce kién thic cii va méi.

- Chu dong trong hoc tap.

- C6 dugc méi truong hoc tap thuan loi.

2.3. Cac thanh phan caa CTDT tich hop
xay dung theo OBE

CTDT gdém 6 thanh phan co ban: muc
tiéu, CDR, y tudng thiét ké, cAu tric, ma tran
thiét ké, va ké hoach giang day moén hoc
(Hinh 4).

Viéc sit dung mo hinh “mo ta CTDT tich
hop” cho mot loat cac CTDT ky thuat [15]
[16] [17] cho thdy su thuc diy phat trién
CTDT dua trén muc tiéu va hé thong, do do,
dam bao CTDT duogc phat trién c6 muc tiéu
& rang, duoc thiét ké nham dat dugc céc
muc tiéu dé ra.

uucwcm'ra
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Hinh 4. M6 hinh mé ta CTDT tich hop
(Nguon: [16], [17])

Muc tieu CTPT (POs - Programme
Objectives): 1a tuyén bd tong quat vé 1y do
ton tai ciia chwong trinh, trong d6 xac dinh
muc tiéu tong thé cua chuong trinh, bao gdm
bbi canh, nghé nghiép, va sy nghiép twong lai
ctia sinh vién sau khi tot nghiép.

Muc tiéu CTDT it nhit phai xac dinh
linh vuc chuyén nganh cu thé cua chuong
trinh (VD: khoa hoc may tinh, k¥ thuat ché
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tao, ky thuét y-sinh...), bdi canh hoat dong
nghe nghiép (VD: hinh thanh y tudng, thiét
ké, trién khai...) va c6 thé bao ham theo mot
huéng chuyén sau cuy thé.

Theo tiéu chuan danh gia chit luong
CTDT cua AUN-QA phién ban 3 [5], muc
tiéu dao tao la thanh phﬁn bit budc cua
CTDT. Cu thé: tiéu chi 1.1 thudc tiéu chuan
1 (Expected Learning Outcomes) yéu cau:
“Muc tiéu cua CTPT duoc xdc dinh ro rang,
phit hop véi sir mang va tam nhin cia co s¢
gido duc dai hoc, phu hop voi muc tiéu cua
gido duc dai hoc quy dinh tai Ludt gido duc
dai hoc.”

Chuin diu ra CTPT (programme
learning outcomes - PLOs): la nhitng ndi
dung cu thé hoa muc tieu CTPT duoc trinh
bay thanh mot danh sach cac CBR danh gia
dugc. CBR cua CTDT xéc dinh nhiing kién
thirc, k¥ ning va thai do dy kién sinh vién dat
dugc khi tot nghiép.

Theo tiéu chuan danh gia chat luong
CTDT cua AUN-QA phién ban 3 [5], CDR la
thanh phan bat budc caa CTDT. Cu thé: tiéu
chi 1.2 thudc tidéu chuan 1 (Criterion 1.
Expected Learning Outcomes) yéu cau:
“CPR cua CTPT duoc xac dinh ro rang, bao
quat dwge ca cac yéu cdu chung va yéu cau

chuyén biét ma nguoi hoc can dat dwoc sau
khi hoan thanh CTDT” (tiéu chi 1.2)

Y tuwong thiét ké CTPT (program
idea): mo ta CTDT duoc thiét ké nhu thé nao
dé dap ting cac muc tiéu cia no. N6 thé hién
nhiing nguyén tic chinh yéu va nhiing xem
xét 1am co s& cho viée thiét ké CTDT.

Chuong trinh day heoc (curriculum):
bao gdbm danh sach cdc mon hoc va so tin chi,
va trinh ty cac mon hoc trong chuong trinh.

Ma tran cic moén hoc (programme
design matrix): thé hién su phan b6 CPR
CTDT vao cac mon hoc lién quan nham thé
hién rd rang nhitng CPBR do tirng mén hoc
dam trach.

Ma tran cdc mon hoc dong thoi thé hién
trinh tu hoc tp dugc hoach dinh hay 16 trinh
phat trién cac CBR.

Pé cwong mén hoc (course syllabus):
thé hién muc dich, CDR va ndi dung do mén
hoc dam trach, bao gém tuyén bd vé vai tro
ciia mon hoc d6i v6i chuong trinh; thé hién
su két ndi cia mén hoc véi cac CPR cua
chuong trinh; va cac hoat dong day va hoc,
cling nhu hoat dong danh gia.

3. TIEP CAN OBE TRONG QUA
TRINH XAY DUNG VA BDIEU
CHINH CTPT TAI TRUONG PHNL

Quy trinh thiét ké va phat trién CTPT
xdy dung theo OBE dp dung tai
truong DPHNL

Vao nim 2018, truong DNHL di tién
hanh ra soat va cap nhat tat ca CTPT dai hoc
theo dinh huéng OBE. Cac budc thuc hién
cu thé nhu trong Bdng 1.

3.1.

Bing 1. Quy trinh thiét ké va phdt trién
CTDT dp dung tai DHNL (Nguon: [18])
Budce

Cong viéc

Thanh I3p ban xay dyng CTDT cép

1 | truong va cap khoa/bo mon.

Xay dung kinh phi

Déi sanh CTDT hién hanh vé6i chuan

2 | kiém dinh.

Xay dung muc tiéu CTPT (POs)

Xay dung/diéu chinh CDR cép CTDT
(PLOs)

Khao sat y kién cac bén lién quan vé POs
va PLOs. Phan tich két qua khao sét
Hiéu chinh CTDT, hiéu chinh CDR cta
5 | cac mon hoc (CLOs). Xay dung ma tran
CLOs véi PLOs

Xay dung/diéu chinh/hoan thién dé
cuong mon hoc (syllabus)

6 Déph gia két qua hoc tap ciia moén hoc
(ke hoach danh gia, cong cu danh gia:
Rubric)

7 | Hoan thién CTDT (ban du thao)

Khéo sét § kién vé CTDT (du thao): Giang
8 | vién, cuyu sinh vién, nhé’tuyén dung,
chuyén gia. Phan tich két qua khao sat
Hoan thién CTDT (ban chinh thirc),
tham dinh, phé duyét CTDT

Ap dung CTDT, danh gia, cap nhat
CTDT (2 nam/lan)

10
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Quy trinh nay duoc ap dung cho tat ca
cac CTDT trong nha truong nham diéu chinh
va phat trién CTDT theo yéu cau tir Thong tu
07 cua Bo Giao duc va Pao tao.

Bing 2. Thong ké cdc chiong trinh dao tao
cua trwong DPHNL duoc ra soat nam 2018

(Nguon: [19])

thong ké cac minh ching xac thuc cho viée
khdo sat cac bén lién quan bén trong va bén
ngoai truong dugc trinh bay trong Bang 4.

Bing 4. Thong ké minh chiing \{e”‘ viéc ldy
kién cdc bén lién quan (Nguon: [19])

Chuwong trinh dao tao S6 lwgng
Chét luong cao 4
Pai tra 51
Tién tién 2
Tong S7

bt [ |
Sinh vién 17 40
Giang vién 21 36
Cuu sinh vién 23 34
Doanh nghi¢p 23 34

3.2. Céc van dé ton tai ciia cac CTDT tiép
can theo OBE tai truong PHNL dudi
goc nhin cia b tiéu chuan AUN-QA

Nim 2019, khi cic budc trién khai
CTDT theo OBE tai truong DPHNL da hoan
tat, cling 1a giai doan nha trudng thuc hién
danh gid ngoai 4 CTDT boi doan chuyén gia
AUN-QA, theo bd tiéu chuin AUN-QA
phién ban 3. Cac gop y va khuyén nghi nhan
duge tir AUN-QA 1a co hoi dé nha truong
nhin nhan va tong két hiéu qua hoat dong xay
dung va diéu chinh CTDT theo tiép can OBE
nam 2018. Céac véan dé ton tai cia CTDT dudi
gdc nhin cia PBCL cho thay:

Vé van dé thiét ké CTDT (Plan)

Chua tham chiéu Khung trinh d6 qubc gia
Vié¢t Nam (Vietnamese Qualifications
Framework -VQF) khi xay dung PLOs

Cac PLOs duoc xay dung chua cu thé, 1o
réng. Twr do, viéc danh gia dat dugc CDR gip
nhiéu kho khan.

Bing 3. Thong ké minh chirng \{é muc tiéu
dao tao (POs) va PLOs (Nguon: [19])

Tinh trang minh ching S6 CTPT
baco 38
Chua c6 19

Su tham gia cua cac bén lién quan vao
qua trinh xay dung va diéu chinh CTDT chua
0 rang, chua c6 minh chung xéc thye. So li¢u

C6 thé thay da s cac CTDPT chua co
minh chirng xac thuc cho viéc lay ¥ kién céc
bén lién quan trong qua trinh ra soat CTDT.

Trong cac CTDT da thyc hién xay dung
ma tran tuong thich gitra PLOs va cdc moén
hoc thi da sd cac CTPT chua thé hién duge
sy hd tro phét trién dan niang lyc cia ngudi
hoc theo tién trinh hoc tap. S6 lidu cu thé tai
Béang 5.

Bing 5. Thong ké minh chimg vé ma trin
twong thich giiia PLOs va cdc mon hoc

(Nguon: [19])

Tinh trang minh chirng S6 CTPT
ba co 33
Chua co 24

Vé van dé thuc hién CTPT (Do)

Bing 6. Thong ké minh chitng vé viéc ra sodt
va cap nhdt de cuwong chi tiét hoc phan

(Nguon: [19])

Tinh trang minh chirng S6 CTPT
ba co 32
Chua co 25

Trong s6 cac CTPT c6 thuc hién ra soat
va cap nhat dé cuong chi tiét hoc phan thi
mot s6 CTDT chua thé hién 5 su tuong thich
c6 dinh hudng (constructive alignment) trong
CTDT, dac biét la gitra hoat dong kiém tra
danh gia nguoi hoc véi CBR ciia mon hoc
(Course Learning Outcomes — CLOs)
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Bing 7. Mitc dé hai long ciia sinh vién tot
nghiép nam 2018 vé cac mon hoc trong

CTDT (Nguon: [20])
3 0 Khon .
Dénh gid vé cac | KON N9 Hai
" hai chac N
mon hoc trong A £ long
CTPT long | lam
@) | @) |
Cung cap du kién
thitc phu hop véi 6 21 73
muc tiéu dao tao
Gitip phat trién
k}/ nang tu duy, 7 28 66
sang tao, tu hoc,
tu nghién clru
Gitip phat trién
ky néng giao
tiép, phdi hop 6 20 “
lam viéc nhom
B6 tri hop 1y
trong CTBT ! 19 “
C6 nhiéu mén
hoc ti chon ddp 7 31 | 62
ung nhu cau cua
nguoi hoc

Phuong phap giang day cua mot s6 mon
hoc chua dap ung duoc viéc ho trg ngudi hoc
dat duoc CLOs va PLOs.

Bing 8. Mirc dj hai long ciia sinh vién tot
nghiép nam 2018 vé phwong phap giang day

(Nguon: [20]

. 3 . Khon .
Panh gia ve Khong chflcg Hal
phwong phap hailong | < long
giang day (%) (%) (%)
Phuong phap
giang day r0 rang, 6 9 85
dé hiéu, phu hop
Phuong phap
giang day tao dicu
kién cho SV tu 6 17 "
hoc va nghién ctuu

Co s& vat chat (CSVC) van chua dap

111

nghiép danh gia 1a hai long (trong tong sb
900 sinh vién tot nghi¢p lam khao sat vao
nam 2018). S6 liéu cu the trong Bang 9.

Bing 9. Thong ké mirc d¢ hai long cua sinh
vién tot nghiép nam 2018 vé CSVC (Nguon:

rmg du hoan toan nhu cau dao tao, dic biét 1a
phong hoc, phong thuc hanh, thi nghiém va
trang thiét bi thuc hanh, thi nghiém. Cac tiéu
chi nay chi duoc tir 52-63% sinh vién tot

[20])
. Khong | Khong Hai
Panh gia ve hai chic long
CcsvC Iong lam o
@) | @) | %
Phong hoc 10 38 52
Pl}ong tIAurc hanh- 9 28 63
thi nghiém
Trang thiét bi
thuc hanh-thi 9 33 58
nghiém
Thu vién 6 16 78
Mobi trtfong, c‘anh 3 16 81
quan cua Truong

Chua c6 minh ching rd rang vé viée tao
co hoi hoc tap lién tuc cho nguoi hoc trong
sudt qua trinh hoc tap.

Vé van dé danh gia CTPT (Check)

Chua c6 hé théng rd rang cac chi sb
(indicators) dé theo ddi quéa trinh dao tao.
Mic du hé thdng quan 1y dao tao van c6 cac
dir liéu vé qué trinh dao tao ctia ngudi hoc
nhung chua c6 co ché dé theo dai va dbi sanh
(trong va ngoai trudng) cac chi s6 cu thé
phuc vu cho cong tac quan 1y dao tao. Cac s6
lidu chi dugc thong ké khi thyc hién cac bao
céo dinh ky theo yéu ciu clia co quan chi
quan va phuc vu cac hoat dong thuong xuyén
ctia nha truong (vi du: tuyén sinh).

Chua xay dung co so dir liéu hoan chinh
dé phuc vy hiéu qua hon cho cong tac PBCL
bén trong. Hién nay, co s¢ dir liéu cua cac
mang hoat dong dang dugc su dung va quan
1y boi cac don vi chirc ning, chua ndi két voi
nhau mét cach hé thong.

V& van dé cai tién CTDT (Act)

Viéc khao sat cac bén lién quan dé lam

can ct cap nhat CTDT chua dugc thuc

hién dinh ky & mét s6 khoa/bd mon.
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Két qua khao sat va/hoic 14y ¥ kién céc
bén liéq quan chua dugc thé hién 1o rang
trong két qua cap nhat CTDT.
Bing 10. T) hong ké bao cdo tofng hop, phan
tich két qua khao sat, lay y kién cac bén lién

quan (Nguon: [19])

Tinh trang minh ching S6 CTPT
baco 17
Chua co 40

3.3. Gii phap dé PBCL cip CTDT theo
AUN-QA

Thong qua viéc phén tich cac ton tai cla
CTDT theo tiép can OBE, cac giai phap nhim
tiép tuc hoan thién va PBCL cic CTPT tai
truong DPHNL d3 duoc dé xudt bao gdom:

Dao tao nguon nhan luc

_ bao tao chuyén sau vé xay dung va phat
triécn CTDT cho d6i ngii quan ly CTDT (ban
chi nhiém khoa/bo mon, gido vu khoa, nhom
chuyén trach tu déanh gia CTDT), can bd
quan ly dao tao (Phong dao tao, Phong dao
tao sau dai hoc), can bd ql}én 1y chat lugong
gido duc (Phong quén 1y chat lugng).

Tap huan doi ngil giang vién ve: triét 1y
gido dyc va cach chuyén tai vao viéc day va
hoc; cdc cach tiep can trong giang day
(Teaching Approaches); cac phuong thirc
truyén dat trong giang day (Modes of
Delivery); va cac ky thuat danh gia nguoi
hoc (Student Assessments).

Hoan thi¢n hé théng PBCL chit lwong
bén trong:

Ra soat va cap nhat quy trinh PBCL cac
hoat dong chirc ndng clia nha truong

Két ndi co s¢ dir liéu hién c6 dé xay
dung mét co s¢ dir liéu chung trong toan
truong nham xdy dung hé thong céac chi sd
theo doi va kiém soat chét luong dao tao.

Ting budce xay dung van hoa chit luong
trong nha truong.

Piu tw phat trién CSVC phuc vu giing
day, hoc tap va nghién ciru khoa hoc:

X4y dung chién luge dau tu CSVC phu

hop va hiéu qua cho cac CTDT dang ky

danh gia chat luong trong thoi gian tiép
theo

Cai tién quy trinh béo tri, bao dudng, sira
chira, thay thé trang thiét bi, CSVC cua
nha trudng nham dap tng nhanh v6i nhu
cau cua vién chirc, giang vién va nguoi
hoc.

Phit trién thu vién dién ti.

Ap dung hiéu qua hé théng E-learning
v6i chinh séch, quy dinh 10 rang.

Tang cwong két noi véi cac bén lién quan

Phét trién da dang va hiéu qua cac kénh
lién lac v6i cac bén lién quan: trang thong tin
dién tir (truong va khoa/bd mon), hoi thao,
toa dam, email, dién thoai...

Cung cb va phat trién thém nhiéu hoat
dong dé tang cuong sy hop tac, lién két véi
cac bén lién quan trong dao tao va nghién
ctru, chuyén giao cong nghé.

Xay dung co ché phan hdi thong tin tir
dai dién cac bén lién quan: GV, SV, cuu SV,
nha tuyén dung, chuyén gia trong linh vuc
dao tao, co quan quan ly nha nudec...

4. KET LUAN

Viéc thiét ké va phat trién CTDT 1a mot
cong viéc kha vat va, doi hoi ngudi thuc
hién can phai khong chi viing vang kién
thore chuyén nganh ma con phai ndm ving
cac kién thirc vé gido duc, cac k¥ ning dé
thuc hién khao sat dat két qua nhu mong
doi, cac ky ning viét CBR theo thang do
(nhu thang Bloom) dé c6 thé luong hoa va
danh gid dugc, céac kién thuc vé hoat dong
day, hoc va danh gia. Tat ca cac kién thuc,
k¥ nang do, can dugc thuc hién dua trén cac
nguyén tic co ban cua OBE bao gdm: tip
trung vao nang luc (competences) hoac
CPR (learning outcomes); thiét ké CTPT
dva trén nhu cdu cia cic bén lién quan —
“thiét ké nguoc” (backward curriculum
design); nguyén ly tuong thich c6 dinh
hudng (constructive alignment) trong qua
trinh trién khai hoat dong hoat dong day va
hoc, cting nhu hoat dong kiém tra, danh gia;
va phai tao co hoi hoc tap lién tuc cho ngudi
hoc. Viéc hiéu rd mo hinh OBE dé véan dung
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hiéu qua vao viéc phat trién cac CTDbT,
clng nhu cac giai phap can co dé phat trién
ddng bo vé nguén nhan lye, vat luc va cac
quy trinh giai quyet hanh chinh thong sudt,
s& 1a cac yéu td vo cing quan trong dé
DBBCL cac CTDT trong nha truong.

Thong qua thuc tién ap dung OBE tai
truong DHNL, chung t6i muon tong ket va

chia sé cac két qua dat duoc va tn tai, cling
nhu cac bai hoc rit ra tir quy trinh thiét ké va
phat trién CTDT tai nha trudng, nhu 13 mot
kinh nghiém tham khdo cho cac co s¢ gido
duc dai hoc, véi muc tiéu chung cung hudng
dén viéc PBCL céac CTDT.
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