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KET QUA KHAO SAT NANG LUC ICT CUA PQI NGU GIAO VIEN CAC
TRUONG CHUYEN NGHIEP, DAY NGHE

CN. Vi Thi Thanh Thdo

ABSTRACT

Surveying ICT competence is an important step in the building of a special
curriculum/program for teachers in TVET. This article presents the result of a survey on
the teachers’ ICT competence at Vocational Schools in Ho Chi Minh City. From this we
can design a suitable program to improve the teachers’ ICT competence.

TOM TAT

Ung dung cong nghé thong tin va truyén thong (goi tat 1a ICT) trong day hoc duoc
trién khai rong rai trong cac truong ma dic biét 13 céc truong chuyén nghiép, day nghé.
Tuy nhién, viéc danh gia ding nang luc ICT cua doi ngli gido vién chua dugc chu y quan
tdm, nhat 1a con thiéu mot chuan d4nh gid nang luc ICT cua gido vién. Do vay, vdi bai bao
ndy, chiing téi gioi thiéu két qua khao sat niang luc ICT ctia gido vién cdc truong chuyén
nghiép, day nghé dua trén chuan danh gi4 nang Iuc ICT danh cho gido vién do TS. D6
Manh Cuong dé xuat can cir trén UNESCO .

1. Tiéu chi danh gia nang luc
ICT
Cac tiéu chi danh gia dya trén ma
tran Nang luc ICT danh cho gido vién
theo UNESCO.

ich cta viéc sir dung cong ngh¢ trong
day va hoc cu thé 1a kha nang sir dung
Hinh anh, Thiét ké multimedia day
hoc, Hoc tap tir xa, Thiét ké tai liéu
dién tur vao cong tac day va hoc.

Nang luc cong nghé/stt dung may -

tinh tong quat bao gom kha ning sir
dung may tinh co ban, quan 1y tap tin,
Email, va khai thac ngudn tai nguyén
Internet.

Nang luc sir dung cong cu lam viéc
v6i ICT bao gom kha ning su dung

Niing lwe 1ap ké hoach quan 1y bao
g6m kha ning Xay dung hé thong tai
lieu dién tor, TO chic va diéu hanh
nhom thiét ké multimedia day hoc, T6
chure va diéu hanh dién dan trén mang,
Tham gia xay dung co s vat chat.

2. Cong cu khio sat

thanh thao céc cong cu phén mém
phuc vu cho cong viéc, trong do6 cac
cong cu quan trong nhat 13 xur Iy van
ban, bang tinh, md phong, d6 hoa,
trinh bay dir li¢u.

Ning lwe day va hoc bao gdm kha
ning nhan dién va danh gia cac ngudn
thong tin co thé phuc vu tdt cho viéc
hoc tap cua sinh vién; GV c6 thai do
tich cuc d6i voi cong nghé va co kha
nang nhan dién nhitng uvu diém, loi

Cong cu khéo sat nay 1a mot bang
hoi dya trén ma tran nang lyc ICT cua
gido vién theo UNESCO, bao gom 16
cau hoi xoay quanh 4 tiéu chi trén, mdi
cau hoi ¢6 5 phuong an tra 10i dugc sip
xép theo muc do ting dan tir khong biét
su dung, st dung mdt cich may moc
theo khuoén mau c6 san cho dén biét cach
su dung sang tao trén co so tich hop céac
1y luan su pham, t6 chirc cho ngudi khac
thuc hién thanh thao va co thé hudng
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dan nguoi khac thyc hién. Dya trén do
nguoi dugc khao sat s€ chon cau tra 101
phu hop véi kha nang cua minh. Cong
cu nay/Bang khao sat nay.

3. MAiu khdo sat

Mau khao sat nay géom 900 gido
vién, dugc 1dy ngau nhién tir gido vién
clia cac truong Cao Pang, Trung cap
Chuyén nghiép va Day nghé trén dia
ban Thanh phb HO Chi Minh.

4. Két qua khao sat ning lye ICT

cuia giao vién.

Pé thuén tién cho viéc tinh toan théng
ké, vanhan dinh cac mtrc 46 ing dung, nhom
nghién ctru chia két qua thanh thang diém
theo dang loai sau: Chwa tét (3.5 — 7.5),
Trung binh (7.5-10.5), Kha (10.5 — 13.5),
Tét (13.5 — 16.5), Rat tot (16.5 —20.5).

1.1 Nhom nang luc str dung may tinh
tong quat

Xét vé nhom nang luc st dung may

tinh tong quat, két qua cho thiy murc do sir
dung may tinh trai tir mirc Kha cho dén Tt
va Rét t6t ma cu thé 1a nguoi dung cé thé
khai thac cting lic nhiéu chuong trinh chiém
38.7%, c6 thé cai dat chuong trinh can thiét
theo nhu cau 1a 35.4%.

D6i v6i tiéu chi Quan 1y tap tin nguoi
dung chu yéu tmg dung & muc tao thu muc
riéng dé quan 1y tap tin va dé to chuc cac tap
tin, xac dinh duoc tim quan trong cua viéc
sao luu. Két qua do chung to hau hét cac
gi4o vién déu da trang bi nang luc st dung
maéy tinh co ban. Pay 1a mot bude khoi dau
tdt, 1a diéu kién thuan loi cho nhiing khoa tap
huén nang luc su pham ICT (sir dung may
tinh trong day hoc). Tiép dén 1a cac niang luc
st dung Email va Internet, trong d6 nguoi
dung truy cap vao cac Website dé tim kiém
thong tin chiém 49%, con kha ning thong
thao trong nhiéu ky thuat tim kiém chiém
29%...
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Hinh 1: Ning luc sir dung may tinh tong quat
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Két qua nay ciing dong nhat véi ty 18
théng ké trinh do tin hoc cua gido vién &
biéu d6 bén dudi voi trinh do A 1a 49.7 %,
trinh @0 B 1a 30.5%, trinh 6 C 1a 5.8%, trinh
do Ky su la 6.4 %, va chung chi tin hoc khac
(Autocad,léptrinh,photoshop...)chiém7.5%.
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Hinh 2 : Trinh d¢ tin hoc cia cac
gido vién

1.2 Nhém ning lyc sitr dung cong cu
ICT

Két qua khao sat cho thiy nang luc
su dung cong cu ICT thé hién nhu sau:

Trong cac ti€u chi cia nhém Nang luc
su dung cong cu ICT thi ti€u chi Xu Iy van
ban thé hién & muc cao nhat, két qua cho
thiy Xir [y van ban va Ky thudt trinh chiéu
13 hai chtrc nang dyoc str dung nhiéu, ngudi
dung chu yéu soan thao van ban, tai liu,
cheén hinh anh, bang tinh vao bai giang, ti 1€
nay chiém 44%. Con riéng vé nang luc st
dung Bang tinh va Video ¢ muc trung binh.

Dbi v6i nang luc sit dung Bdng tinh
thi nang luc str dung Bang tinh dé tao dd thi
don gian chiém ti 1¢ cao nhit 38.2%. Riéng
vé ky thuat trinh chiéu, nang lyc tao céc
trinh chiéu don gian trén cac Template va
Winzard chiém 29.7%, con nang luc tu thiét
ké bai trinh chiéu da phuong tién chiém
21.5%, str dung trinh chiéu dé hd tro va thiét
ké hoat dong hoc chiém 20%.

Bén canh do, nang luc cheén Video c6

sdn vao bai giang, bai trinh chiéu 14 41.5% ;
chinh stra nhitng doan Video c6 sin cho phu
hop voi yéu cau bai hoc 13 18.3%. Nhu vay,
ta thdy k¥ thuat cao hon thi ti 1& thap hon.
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Hinh 3: Ning luc sir dung cong cu
ICT

1.3 Nhom nang lwe sw pham ICT

Nhom nang lyc su pham ICT thé hién
c¢6 phan thip hon so véi cac nhom khac. Két
qué do6 gian tiép cho phan 16n thiy gido vién
su dung may tinh nhu moét cong cu trinh
chiéu don thudn, ho chua dugc bdi dudng
vé cac nang lyc su pham khi day hoc véi
may tinh nhu Thiét ké day hoc, Viét kich
ban su pham, kich ban k¥ thuat.
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Hinh 4: Nang luc sw pham ICT
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Trong céc tiéu chi cia nhom néng luc
ICT thi str dung Hinh danh 1a tiéu chi c6 murc
do thé hién cao hon tr mic Trung binh va
trai dai dén Kha, Tét. con cac tiéu chi nhu

Hoc tap tir xa, Tai liéu dién twr va Thiét ké

multimedia day hoc tap trung hau hét & muc
trung binh. Trong do, ¢ tiéu chi Hinh anh thi
hau hét cac gido vién sir dung chén céac hinh
anh c6 san dua vao tai liéu chiém 40%, con
thiét ké cac hinh anh c6 ndi dung phu hop
va xir 1y lai cac hinh anh c6 san chi chiém
20%. Két qua nay cho thay, cic niang luc vé
ky thuat dd hoa con & muc thép.

Tiéu chi Thiét ké multimedia day hoc
trong d6 thiét ké theo hoat dong cua gido
vién dya trén cic miu d3 soan san chiém
24.9%, con phan 16n chiém 48.1% s hoa
gido trinh dé tao ra mot multimedia day
hoc; thiét ké multimedia theo hoat dong
dua vao muyc tiéu bai hoc da xac dinh ngay
ban dau chiém 17%:; thiét ké hoat dong hoc
c6 tuong tac chiém 6.6%; hudng din duoc
cho nguoi khac thiét ké multimedia day hoc
theo 1y thuyét/mo hinh hoc tap 3%.

Déi véi tidu chi Tai liu dién tir chu
yéu ngudi day chi ding nhiing tai liéu dién
tir co san dua vao giang day chiém 44.5%;
kinh nghiém tirng thyc hién mdt bai giang
dién tir c6 hinh dnh, am thanh...da phuong
tién 1a 16.6%; chua tu minh soan thao, thiét
ké nhiing tai liéu dién tir riéng.

Riéng tiéu chi hoc tap tir xa c6 27.1%
gido vién dugc day vé hoc tir xa nhung
chua &p dung cho viéc day hoc ctia minh,
11.6% thir nghiém day hoc tir xa véi sy hd
trg ctia may tinh, chiém s6 déng nhét 14 tiéu
chi chua nghién cuu vé hoc tap tu xa chiém
54.8%.

1.4 Nhém niing luc lip ké hoach
quan ly

Ngoai 3 nhém nédng lyc st dung may
tinh tong quat, Nang luc sir dung cong cu

ICT, Nang luc su pham ICT, dd thi cua
nhom Ning lyc quan 1y chu yéu phan b ¢
muc trung binh. Tuy nhién, trong céc tiéu
chi nay cé tiéu chi Xdy dung hé thong tai
liéu dién tir, T6 chirc va diéu hanh dién dan
trén mang, Tham gia xay dung co so vat
chdt tap trung chu yéu ¢ mirc Trung binh.
Rleng tidu chi 76 chitc va diéu hanh nhém
thiét ké Multimedia tap trung & muc Chua
t6t. Két qua nay cho thay cac gido vién con
han ché/ gap nhiéu khé khan vé cach 1ap ké
hoach quan ly.
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Hinh 5: Niing lwc 1ap ké hoach quan Iy

Trén day 14 4 biéu d6 minh hoa cho 4
nhém Ning lyc sir dung may tinh tong quat,
st dung phén mém, Nang luc su pham ICT
va Ning luc lap ké hoach quan 1y. Tong hop
trung binh ctia 4 nhém ning lyc ta c6 biéu
d6 sau:
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Hinh 6: Tong hop 4 nhém ning lye ICT
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Két qua thé hién qua biéu do cho thay,
trong 4 nhém nang lyc ICT thi nang luc str
dung may tinh tong quat 1a nang luc c6 trung
binh cao hon, & mirc Kha (theo thang diém
déng loai), con muc Tbt va Rét tét mure do
tap trung thap hon. Ké dén 1a ning luc sir
dung cong cu ICT, cling tap trung trai dai tir
trung binh dén Kha. Thap hon 1 ning luc
su pham va nang lyc 1ap ké hoach quan 1y,
hau nhu céc lya chon tip trung & mirc Chua

t6t va Trung binh. Mot lan nira, két qua nay
thé hién su han ché vé nang lyc su pham cua
GV, hau nhu GV chua dugc bdi dudng vé
nang lyc su pham va ning lyc 1ap ké hoach
quan ly.

Dé kiém nghiém gia thuyét xem c6 su
khéc bi¢t gitra cac lya chon khong? Nhom
nghién ctru kiém nghiém gia thuyét bang
phép kiém nghiém chi binh phuong.

Tiéu chi Kém | TB Kha | Tét | Rattét | TC
Ning lrc Téng quat 26 230 391 120 96 863
Chi binh phuong 32.51 96.19 | 486.13 | 2.09 0.14 617.06
Nang luc Cong cu ICT 129 279 305 100 50 863
Chi binh phwong 4.53 183.14 | 240.55 | 0.01 15.03 443.27
Nang lwe Sw pham ICT 256 324 210 54 19 863
Chi binh phuong 138.87 | 287.45 | 68.68 | 12.77 38.87 546.64
gi“g lye Lap ke hoach 408 | 293 126 | 29 7 863
Chi binh phirong 54479 | 213.09 | 3.61 | 29.97 | 51.08 | 842.53

Bang kiém nghiém chi binh phwong giira

cac tiéu chi

Do trong bang phu dinh ta thiy, v6i muic
¥ nghia 0.01 va véi df =5-1=4, tri s6 X
tuong g 14 13.28. Vi tri s6 chi binh phuong
quan sat 1a 617.06, 443.27; 546,64; 842.53
16n hon 13.28 => ta bac bo gia thuyét Ho,
chép nhan H1 nghia 1a cé su chénh 1éch vé
kha nang cling nhu nang lyc ICT trong day
hoc cua giao vién gitra cac truong.

Dua trén két qua khao sat ning luc
ICT trong day hoc cua giao vién cac truong
chuyén nghiép, day nghé, nhom nghién ctru
dé xuét ngoai viéc dau tu thém veé co s& vat
chét, can phai tap trung boi dudng k¥ ning
su pham, nhét 14 cac k¥ ning thiét ké bai
giang tuong tac, thiét ké cac hoat dong hoc
cho gido vién. Pong thoi, xay dung ngan
hang phuong ti¢n (hinh anh, Video, Flash,
mo phong....) phuc vu cho cong tac giang
day cua gido vién tot hon.
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