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VE XAY DUNG TIEU CHUAN
NANG L UC NGHE NGHIEP

|. KHAI NIEM TIEU CHUAN
NANG LUC NGHE NGHIEP

1. Tiéu chuin va chuin

Tiéu Chuan va chudn |a hai thuat ngir dugc
st dung dong nghia v6i nhau trong tleng
Viét. Co nhiéu tai lidu dUng thuat ngir chudn
nhung ciing c6 nhiéu tai liéu hon dung thuat
ngit tiéu chudn. Trong bai viét ndy s dung
thuat ngir tiéu chudn.

Theo céch hiéu don gian va chung chung,
tiéu chudn 1a mau duogc tan thanh va chip
nhan rong rdl, duoc dung lam vat trung gian
dé so sanh nhimg diéu gi do hay nhiing su
vat nao d6 véi nhau, hodc truc tlep 1am mée
dé danh gia nhimg sy vat khac cling loai
(cung pham tr0), vi du: thuée, can, dudng, ..
|a céc tiéu chuan trong ky thuét. Néu noi
chinh xac hon thi tiéu chudn duwoc dung nhue
Mot mau co ban dé so sanh. Tiéu chuan dat
ra nhimg chi tiéu hoic nhiing chi tiét ky
thuat can thiét dé dam bao ring nhitng vat
liéu, phuong phap, dich vu hay san pham, ...
néu dap tng mdt cach nhat quan, kién dinh
nhitng chi tiéu d6 thi ¢ dat dugc mong
mudn dadé ra.

Trong Tir dién thong dung tleng Viet, NXB
Gido duc 1998, tiéu chudn 1a cdi dugc chon
lam can ct d¢é dbi chiéu, dé hudng theo do
malam cho dang. Trong Tur dién Anh - Viét,
thuét ngtr standard dugc giai nghia 1& Tiéu
chuin, chuin, mau; Mtc d6 pham chit doi
hoi, dwoc mong doi hodc chip nhan; Trinh
d06, mirc d6; Mirc d6 trung binh; Mc cu thé
cta chuyén mon.

Khéi niém tiéu chuin thuong di d6i véi khai
niém chat lwong, thuong ngudi ta ndi gon
chuan hay tiéu chuén, nhung nguoi ta ludn
hiéu muc dich ctia né 1a dé dat chat luong
hay dé dam bao chat luong.

Hlen nay co nhung dinh nghla khac nhau it
nhiéu vé tiéu Chuarn C6 thé dinh nghia tiéu
chuin mdt cach hét sirc khai quat nhu sau:

® Nguyén Pirc Tri

Tiéu chudn 1a nhiing quy dinh v& yéu ciu,
chi tiéu dugc dat ra tuan thu nhiing nguyén
tic nhét dinh, dugc dung lam thude do danh
gid hoat dong, cong viéc, san pham, dich vy,

V.V... trong mét 1inh vuc nhit dinh nhim dap
tmg yéu cau va nhu ciu st dung cua con
nguoi.

Trong thuc té doi sdng con c6 mot thuat ngir
khéc c6 lién quan vai tiéu chudgn (standard),
d6 lachudn myec (tiéng Anh 1anorm). Chuan
Myc NG dén tinh chat ding dn, khong sai
léch so voi quy tic, quy dinh hay yéu cau
nhat dinh. Trong khi do, tiéu chudn chinh 1a
quy tic, quy dinh, yéu cAu. Theo nghia do
thi mot san pham, dich vu, ... dugc goi la
chuin muc néu nd dat tiéu chuin. Tuy
nhién, theo tdp quan ngudi ta thuong hiéu
chuan muc theo nghia 1a ding, vira phai,

trung binh, khéng cé gi dac biét, da dat
dugc, con tiéu chuan duoc hiu 1a quy dinh,
chi tiéu dang phai vuon tdi, twong doi cao
hon binh thuong. Vi vay, ngi ham cia khai
ni¢m tiéu chuén ngdy nay dudng nhu duge
m¢& rong hon, vira ¢é nghia chuan myc, vira
c6 nghia cao hon vaméi hon chuin mue.

Tiéu chuan thudng do cac ‘gé chirc, co quan
duoc cong nhan va iy quyén hoac co6 trach
nhiém tién hanh xay dung vaban hanh. Tiéu
chuan thuong phai dap ung cac nhu ciu cua
cong dong, ctia nganh hay linh virc doi sdng
x& hoi ndo do thong qua mot qua trinh xay
dung, trong d6 viéc lay y kién va thio luan
rong ra voi nhing nguoi lién quan la doi
héi c6 tinh nguyén tic bt budc.

2. Tiéu chuin niing luc nghé nghiép

Hién nay ca trong tiéng Viét vatiéng Anh c6
ba thuat ngtr hay cum tir dugc s dung dong
nghia, do la:

= Tiéu chuan nghé (occupational standard)

* Tiéu chuin k¥ ning nghé (occupational
skills standard)
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* Tiéu chuin ning luc nghé nghiép
(occupational competency standard).

Thuat ngir tiéu chudn nghé da dugc dung tir
l&u nén kha quen thudc. Mot sb quoc gia
dung thuat ngir tiéu ChUan ky nang nghe nhu
Newzealand, M§, mot s6 nude chiau Au va
Pong Nam A, trong khi d6 nhiéu nudc hién
nay ding thuat ngir tiéu chudn ning luc
nghé nghiép (NLNN) nhung ca hai thuét ngit
nay déu xac dinh d6 1a nhirng dac trung mirc
d6 thuc hién cong viéc va duge xac dinh boi
nang luc, bao gom kién thirc, ki ning va
tha d6 ma mot ngudi can c6 dé thanh cong
tai noi lamviéc.

T mot vai thap ky nay, nhiéu nudc trén thé
gi6i ap dung phuong thirc dao tao theo nang
lue thuc hién (competency based tralmng)
Phuong thirc ndy dwa chu yéu vao nhing
tiéu chudn quy dinh cho mét nghé va do tao
theo cac tiéu chudn @6, diéu dé co nghia 13,
cac tiéu chudn theo két qua hay dau ra
(chinh la c&c nang luc thuc hién - NLTH)
ludn ludn dugce sir dung 1am co i dé lap ké
hoach, thyc hién vadanh gia qué trinh ciing
nhu két qua hoc tap. Trong phuong thirc dao
tao theo NLTH, khéi niém tiéu chudn NLNN
duoc hiéu twong dbi thdng nhit nhu sau:

Thi trwéng lao dong

Tiéu Chuan NLNN la mgt tap h(rp cac qui
dinh toi thleu vé cac cong viée can lam va
mirc d9 cin dat duge khi thuc hién cic
cong viée do trong diéu ki¢n trang thiét
bi, dung cu ¢ cap trinh d¢ nghe twrong wng
phu ho'p v6i thye t&; va vé nhlrng kién
thire can thiét 1am co s& cho viéce thue
hién cac cong viéc trén.

Dao tao theo NLTH gan rét chat ché véi yéu
ciu ciia chd 1am viéc, cia ngu’0r1 st dung lao
dong, cua cac nganh kinh té, hay ndi cach
khéc n6 la gan chit véi yéu cau cua thi
truong lao dong. Hinh 1 dusi day cho thay
diéu d6 thong qua mbi quan hé g1ua hé
théng tiéu chudn NLNN, ddnh gid va cdp
chitng chi trong thi truong lao dong va hé
théng d0 tao. Ciing nhu déi véi tiéu chuin
néi chung ¢ cac linh vuc khac, cac tiéu
chuin NLNN thuong do cic té chue, co
quan duoc cong nhan va iy quyén hoic co
tréach nhiém cua phia sir dung lao dong tién
hanh x&y dung va ban hanh. Trén co so tiéu
chuin NLNN, phla dao tao xdy dung tiéu
chuan va myc tiéu do tao; phat trién, kiém
dinh, thyc hién chuong trinh dao tao va danh
gia nang luc va Cap van bang, chung chi
(VBCC) cho ngudi tot nghiép theo muc tiéu
dao tao.

Hé théng dao tao

Xay dung tiéu chuan
nang lec nghé nghiép
(qudc gia)

v
Danh gia ngudi dy thi
ldy chirng chi nang lyc

Y

Phat trién chuong trinh dao tao

Kiém dinh chuong trinh dao tao

Thyc hién chuong trinh dao tao

A

nghé nghiép (quéc gia)

A4

Cap chirng chi nang lyc
nghé nghiép quéc gia cho
ngudi dat yéu cau

Banh gia nang Iyc & cap van bang
chirng chi cho ngudi tt nghiép
theo muc tiéu dao tao

Hinh 1: Khéai quéat vé hé thdng tiéu chuin NLNN, danh gia va cip chirng chi
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II.MUC DPiCH, Y NGHIA CUA
TIEU CHUAN NLNN

Tiéu chuan NLNN khong chi c6 tam quan
trong dac biét dbi voi phia dao tao nhu &
cap trén ddy, ma con ddi voi ca ngudi lao
dong, nguoi sir dung lao dong va nhirng loai
khéch hang khac cua giao duc ky thuat va
day nghé (GDKT&DN).

Céc tiéu chuan NLNN qudc gia duge xay

dung theo mot Khung trinh do nghe nghiép

quoc gia s€ 1a nhirng can cir het sirc quan

trong cho viéc giai quyét cac vin dé cha yéu

sau day:

= Phé trién chuong trinh d&o tao; kiém
dinh vathuc hién chuong trinh dao tao

= DPéanh gi4, cong nhan trinh d6 nghé cua
Nnguoi lao dong

= T6 chirc, quan 1y st dung c6 hi¢u qua
nhan lyc ky thuat

» Thiét ké va t chic thue hién cac khoa
dao tao, boi dudng nghé

= Tra luong, tién cong co ban, tdi thiéu

= B)i dudng tay nghé thudng xuyén cho
nguoi lao dong

= Hop tac quéc té trong ddo tao va sir dung
nhan lyec...

Hién nay ning luc nghé nghiép chuy&n mén
Cia nguoi lao dong ndi chung chua dugc
danh gia, cong nhan dung muc theo cac tiéu
chi, tiéu chuan cu thé, rd rang. Cac doanh
nghiép khi tuyén dung lao dong thuong
khdng c6 céan o dé danh gia NLNN cua ho,
nhiéu khi gip kho khin trong viéc sip xép
chd 1am viéc, han ché viéc nang bac luong
va thang tién nghe nghlep cho nguorl lao
dong. Trong thyc té c6 nhidu ngudi lao dong
khong hoc qua truong 16p dao tao nao nhung
ho 1a nerng nguoi lao dong gidi, thanh thao
chuyén mon, nghi¢ ép vu, tich Ity dugc nhicu
kinh nghiém nghé nghiép, tuy nhién cing
khéng c6 céc tiéu chi, tiéu chuin dé duoc
danh gi4, cong nhan. O Nudc ta dudng nhu
chi c¢6 cac bd tiéu chuin cip bac k§ thuat
cong nhan (theo hé théng 7 bac va tuong
duong) da dugc ban hanh va sir dung tir lau
mot cach phd bién, dén nay cac bo tiéu

chuin d6 khong con phi hop trong béi canh
kinh té thi truong trong nude va cang khong
phu hop voi xu thé hoi nhap qudc té. Vi vay,
viéc xdy dung cac tiéu chuan NLNN la mot
trong nhimg van dé hét strc cap bach hién

nay.

I11. VE VIEC XAY DUNG TIEU
CHUAN NANG LUC NGHE
NGHIEP

Viéc xdy dyng tiéu chuan NLNN qudc gia
cho cé&c nganh/nghé phai do phia sir dung va
quan ly lao dong thue hién lacha yéu vacod
sr tham gia nhat dinh cia phia dao tao. No
duogc thuc hién théng qua mot to chirc hay
Co quan chirc ndng dugc thanh I8p, hoat
dong chu yéu dua vao céc chuyén gia dau
nganh dai dién cho nganh/nghe dé trong
toan qudc, dong thoi co sy phdi hop tham
gia cia cac chuyén gia tir cac bén lién quan
nhu: hiép héi ngdnh/nghé, ngudi lao dong,
nha dao tao,...

1. Nguyén tic xay dwng tiéu chuin
NLNN

= Tiéu chuin NLNN phai duoc xay dyng
trén co s Danh muc nganh/nghé thdng
nhét.

= Tiéu chuan NLNN phii thé hién dugc
nhitng NLTH cin ¢ & _nguoi lao dong
trong cac linh virc nghé nghiép d& xac
dinh dong thoi phai bao ham dugc trong
do céc lao dong qua khir thong qua qua
trinh dao tao va sy tich lay kinh nghiém
trudc do.

= Tiéu chuan NLNN phai dugc lugng hda
thanh cé&c yéu cau cu thé vé mirc do co
thé kiém tra danh gia dugc.

* Tiéu chuin NLNN phai dong thoi thoa
man c&c yéu ciu quan 1y nha nudce vé to
chirc qué trinh d¢&o tao, boi dudng nghe
nghiép cho nguoi lao dong, vé nguon
nhan lyc, lao dong va tra luong, tra cong
Cua giéi chu cling nhu Vé viée bao vé
guyén lgi ctia nguoi lao dong.

* Tiéu chuin NLNN phai tién dan t6i sy
hoi nhap véi cac nude trong khu vue va
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qudc té vé tiéu chudn nghé vavé GD Ky
thuat vanghé nghiép.

* Sau mot khoang thoi gian st dung nhét
dinh tuy theo linh vyc nganh nghe, cac
tiéu chuan KNN s& dugc xem xét, didu

chinh, b6 sung cdp nhat nham dép tng
nhirng thay doi trong thuc té.

Trong thuc té, dién hay pham vi cua viéc
|&m mangudi lao dong thuc hién khong nhat
thiét phai tring hop hoan toan véi dién
nganh/nghé da tao nhu duogc hiéu trong
Danh muc nganh/nghé ma nha nuéc ban
hanh. Vi vay, dién ngadnh/nghé do tao thuc
té phai do cac co s d30 tao cling véi nhing
nguoi st dung lao dong cling nhu cac doanh
nghiép xac dinh theo nhu cau t6 chirc lao
dong thuc té hay xac dinh ¢o tinh chét dién
hinh cua thi truong lao déng trong mot
tuong lai gan.

2. Quy trinh xay dung tiéu chuin
NL NN

Céc nudce trén thé giéi c6 nhitng cach xay
dyng tiéu chuain NLNN khac nhau nhung
hau hét déu do phia sir dung lao dong dung
ra thuc hién. & nudc ta hién nay dudong nhu
m6i chi c6 nganh Du lich thong qua Hoi
dong cap chung chi nghlep vu du lich datién
hanh viéc xay dung tiéu chuan NLNN cho
nganh. Dy d4n GDKT& DN thugc By LD-
TBXH dang tién hanh xay dyung tiéu chuan
NLNN cho 46 nghe trong Du an theo mdt
quy trinh va mau dinh dang tiéu chuén
NLNN théng nhat nhu trinh bay dudi day.

Bwée 1: Phén tich nghé

T6 chirc hoi thao phan tich nghé& Xéc dinh
pham vi ctia nghé can xdy dung tiéu chuan
NLNN; Xay dung va hoan thién so d6 phan
tich nghé.

Bwdc 2: Phan tich cong viéc

Phan tich ting cong viéc cia nghé theo céac
noi dung: trinh ty cac budc thyc hién cong
viéc; tiéu chuan can dat; kién thirc co lién
quan; dung cu, trang thiét bi, vat liéu; an
toan lao dong; moi truong lam viéc.
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Budc 3: Xay dung danh muc cong viée
theo tirng cap trinh dg

Buéc 4: Soan thao tiéu chuan NLNN

Trén co sy danh muc cong vige va cac phi éu
phén tich cbng viéc trén dé&y dé soan thao va
hoan thién bo tiéu chuin NLNN cho tung
cong viéc theo mau dinh dang théng nhét
dudi day gom: tiéu chuan kién thuc; tiéu
chuan k¥ ning thyc hanh; vatiéu chi vacéch
thirc danh gia k§ nang.

Buéc 5: Tham dinh va phé duyét tiéu
chuan NLNN

Trén co SO két qua tham dinh cta Hoi dbng
tham dinh quéc gia, co quan quan 1y c6 tham
quyen sé¢ phé duyét va ban hanh bd b tiéu
chuén NLNN.

3. Miu dinh dang tiéu chuan NLNN

Hién nay trén thé gi6i c6 nhidu mau dinh
dang ti€u chuin NLNN. Song, theo dinh
nghia trén, {mg véi timg cap trinh do trong
Khung trinh d6 nghé qudc gia, tiéu ChUan
NLNN deu chira dyng nhirg thong tin can
thiét nhat dinh vé kién thiic, k¥ ning vathéi
d6 thuc hién cong viéc cua nganh/nghé. Trén
co s tham khao cac mau khac nhau d6, mﬁu
dinh dang tiéu Chuan NLNN dugce dé& xuit ap
dung & nuéc ta gdbm hai phan chinh nhu
dudi day.

Phan khai quat Tiéu chuan Nang luc nghé
nghiép gdom c6 tén nghé, ma sb nghe mo ta
nghé va danh myc cong viéc ciia nghé:

Tiéu chuan Ning luc nghé nghiép

M& ta nghé:

Trong phan ndy x&c dinh pham vi cia nghé
gom: cac nhiém vu chinh can thuc hién; cac
vi tri 1dm viéc va céc trang thiét bi chu yéu
trong hoat dong ctia nghé.
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Danh muc cong viéc:

Phan cy thé Tiéu chuin NLNN viét cho timg
cdng viéc cua nghe da ghi trong danh muc
cdng viéc o trén.

Tiéu chuan NLNN

Tén nghé:

M& sb nghé:

Tén cbng viéc:

Ma s cong viéc:

MO ta cong viéc:
Trong phan ndy ghi kha quét vé cong viéc
va c& budc chinh thuc hi¢n cong viéc, ghi

ré, ngan gon va bat dau bang mot dong tir
hanh dong.

Tiéu chuén kién thic:

Trong phan ndy néu rd mac do kién thic can
co dé thuc hién cong viéc nhu: néu duoc,
phan biét dugc, trinh bdy dugc, giai thich
duoc, so sanh duoc, ...

Tiéu chuan ky ning thue hanh:

1. Diéu kién thiee hién cong viéc
Trong phan ndy néu rd tt ca cac tai liéu nhu
sb tay, phiéu cong nghé; cac cong cu, thiét
bi; va c&c yéu cau khac can cé dé thuc hién

codng viéc. Néu rd dic tinh ky thuat cua mot
S0 trang thiét bi (néu can thiét).

2. Tiéu chuan thuec hién cong viéc

Trong phan ndy ghi rd cac yéu cu vé dic
tinh, chit lwong san pham nhu: d6 chinh
xa&c, hinh dang, thim my ...; vé thai do nghe
nghlep can co; thoi gian thuc hién cong viéc
(néu thiy can thiét va cd thé dugc); ...

3. Tiéu chi va cach thiic danh gid ky ning

Tiéu chi
danh gia

Cach thire
danh gia

Trong phan ndy néu
rd tinh chit, dau higu
thé hién ky nang 1am
can cr danh gia tiéu
chuan thyc hién

Trong phan ndy néu
r6 phueong phap,
cong cu duogc su
dung dé danh gia cac
tiéu chi theo cac tiéu

chuén thyuc hién
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